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Abstract. Psychological support for police officers and civilian police staff is among key factors capable of preventing negative
effects of work-related stress. The need for such support is especially significant in crisis situations, when psychological assistance
is provided to police officers and civilian police staff. Comprehensive psychological support is offered by police psychologists, who
are responsible for psychological care and psychoeducation, psychology of human resources management and applied police
psychology. This paper presents statistical figures as regards forms of psychological assistance provided by psychologists in 2016.
As the most common of psychological specialisations, psychological care involves providing psychological assistance or emotional
first aid to police officers and civilian police staff; doing psychotherapy; offering psychoeducation to a police officer or a civilian
employee; preparing a psychological analysis of suicide or a suicide attempt by a police officer or civilian police worker. In 2016
police psychologists specialising in psychological care and psychoeducation targeted for assistance almost 2,000 police officers and
civilian police staff and provided nearly 3,500 pieces of psychological advice. In addition, the psychologists’work consisted in offering
psychotherapy to individuals and support groups. The vast majority of therapeutic activities were targeted at police officers and
civilian police staff in crisis situations. An important aspect of psychological support is broadly understood psychoeducation,
which makes it possible to cope with mental stress. Police officers cannot avoid work-related stress or traumatic experiences
when performing their official duties, but they can and should take advantage of police psychologists’ professional assistance.
Statistical data quoted in the report summarising police psychologists’ activity in 2016 clearly shows that their work is necessary.
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Introduction

This paper is a discussion of cognitive and utilitarian aspects of psychological
support for police officers and civilian police staff. On the basis of the binding legal
provisions regulating police psychologists’ work, as well as statistics from the report
summarising the psychologists’ activity in 2016, the author presents police psy-
chologists’ responsibilities in the area of psychological care and psychoeducation,
psychology of human resources management and applied police psychology.

The necessity of support is among every individual’s most basic needs. It is espe-
cially important in difficult, stressful or traumatic situations, which police officers
face on everyday basis. Performance of statutory police duties, many a time involves
threats to police officers’ or other persons’ lives or health.

Although occupational risk is an inherent part of police work, this profession
is particularly exposed to different stress factors, including specific and non-specific
ones. The former of the above mentioned stressor categories is directly related
to police officers, who face so-called operational and organisational stressors.
Examples of operational stressors are: risk to life or risk of suffering a bodily injury,
killing a person when on duty, the killing of a police officer, contact with victims
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of violence, abused children, controlling an aggressive crowd or searching for
a missing person.' Sources of organisational stress include interpersonal relations
at work, the manner in which police work is performed, simultaneous functioning
within and outside the organisation, performance or organisational roles, profes-
sional career path, social expectations of the police and the legal system in force.?
Examples of non-specific stressors, i.e. those which appear also in other professional
groups, are relations with a superior, shift-based work system and poor work condi-
tions. Besides occupational stress factors, police officers are exposed to traumatic
experiences during which they are confronted with cruelty, death, psychological
and physical suffering on the part of victims of accidents, disasters and crimes.
Long-term psychological stress affecting police officers results in harmful
consequences in the form of immediate reactions, such as physiological, cognitive,
emotional and behavioural changes, as well as delayed effects which are manifested
as behavioural and neurotic disorders, psychosomatic diseases and professional
burnout syndrome.? Seeking to cope with stress, police officers resort to some
harmful forms of conduct, e.g. alcohol abuse, using drugs or other psychoactive
substances. Their attitude to themselves and to work changes, they feel emotionally,
intellectually and physically exhausted, they are reluctant to go to work, do not have
job satisfaction, lose confidence in their own abilities and belittle other people.*
In order to prevent or minimise negative effects of chronic stress, police officers
should be provided with comprehensive support, not only of a psychological nature.
One of the arguments for offering broadly understood support is undoubtedly
concern for psychological health. In medical terms psychological heath is defined
as ‘non-occurrence of psychopathological symptoms, homeostasis in physiological
processes, lack of defects in psychological structure and functions'’. In psychology, the
issues of psychological health apply to ‘creative development, self-realisation, self-
acceptance, self-esteem, sense of one’s own identity as well as the ability to achieve
satisfaction with one’s life and to perceive the reality in an objective manner.” Main-
tenance of psychological health enables a person to fulfil their potential as defined
by their needs, desires, expectations and coping with stressful situations. In addition,
psychological health is a manifestation of a given individual’s strong points, includ-
ing their maturity, subjective well-being and psychological resiliency.® So mental

' Raport z badania stresu zawodowego w Policji (Report on occupational stress in the Police).
Developed by: The Team of Private Sector Consultants IBC GRUP Central Europe Holding S. A.and
TheCentrallnstituteforLabourProtection-NationalResearchInstitute,June,2014,p.7,unpublished.

2 Oginska-Bulik N, Stres zawodowy u policjantéw. Zrédta-konsekwencje-zapobieganie.
£6dz, 2007, pp. 48-50.

3 Oginska-Bulik N, Dwa oblicza traumy. Negatywne i pozytywne skutki zdarzen traumaty-
cznych u pracownikéw stuzb ratowniczych. Warsaw, 2015, pp. 21-23. And also: tosiak W,
Psychologia stresu. Warsaw, 2012, pp. 119-137.

4 Lach B, Pomoc psychologiczna dla funkcjonariuszy stuzb kryminalnych, [in:] Szankin
T (Ed.), Wymiana doswiadczen w zakresie wybranych aspektéw funkcjonowania psychologéw
w Policji. Szczytno, 2008, p. 145. And also: Oginska-Bulik N, Dwa oblicza..., op. cit,, p. 23.

5 Fiutak A, Pomoc psychologiczna. Prawo i etyka w zawodach terapeuty i psychiatry.
Warsaw, 2016, pp. 19 -20.

6 Czabata J.Cz, Poradnictwo psychologiczne a psychoterapia. Roczniki Psychologiczne/
Annales of Psychology, 2016, Vol. XIX, No. 3, p. 522. And also: Dominiak |, Talarowska M, Zdrowie
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health refers to the state of well-being, individual resources, skills to build and main-
tain satisfying interpersonal relations and abilities to cope with difficult situations.’
The significance of restoring mental health is emphasised by the World Health
Organization (WHO) which considers it as “crucial for quality of life and productivity
of individuals and families communities and nations enabling people to experience
meaningful life, allowing them to be creative and active residents”.?

The factor which predisposes to maintain mental health is undoubtedly building
social bonds and having social support. The sense of support and a demand for
it translates into police officers’ attempt to find it.

Due to the activity the support can be given by other people, which results
in broadening its accessibility.? Social support fulfils three key functions:

1) It allows people who notice and receive it to better handle difficulties and

perceive situations as less precarious.

2) It improves an individual’s well-being, increasing a sense of security and

protection.

3) Itlessens an adverse consequences of an experienced stress.!”

Police officers are able to receive the following forms of social support: emo-
tional, cognitive, instrumental, in-kind support as well as spiritual support." The
emotional support consists of cultivation of positive, upholding, calming down
emotions and reflecting care and a positive attitude towards the person being
supported. This type of assistance is extremely important at the time of crises
or emotional tensions. It has an impact on maintaining a settled self-assessment and
improving one’s good mood. The cognitive support (informative)enables better
understanding of a certain situation, a life situation or a problem. The instrumental
support refers to communicating information about particular ways of demeanour
and due to the support it is possible to create remedial actions. The in-kind sup-
port-is a financial, material and in-kind assistance. The spiritual support is provided
in cases of existential crises as well as a suicide thoughts to which police officers are
exposed.” It has been demonstrated that devotion and spirituality have a beneficial

psychiczne — pojecie normy i patologii, [in:] Certyfikowany Partner Centrum Zdrowia Psy-
chicznego. Sopot, 2017, pp.13-21.

7 Czabata J.Cz, Poradnictwo psychologiczne, [in:] Czabata J.Cz Kluczyniska S (Eds), Porad-
nictwo psychologiczne. Warsaw, 2015, p. 17.

8 Mental Health Declaration for Europe and Mental Health Action Plan for Europe —
G. Herczynska (trans.). Warsaw, 2005, p. 3.

° Schwarzer R, Knoll N, Rieckmann N, Social support, [in]: Kaptein A, Weinman J (Eds),
Health Psychology. Oxford, 2004, pp. 158-182.

1% Basinska B, Guzinska K, Rola instytucjonalnego i naturalnego wsparcia spotecznego
w ksztattowaniu przekonan dotyczacych pomocy psychologicznej wérdd policjantow, [in:]
Szafranska E, Szottek A (Eds), Psychologia na rzecz bezpieczenstwa publicznego. Szczytno,
2009, pp. 137-138.

" Heszen |, Sek H, Psychologia zdrowia. Warsaw, 2007, pp. 166-168. And also: Sek H, Cieslak
R (Eds) Wsparcie spoteczne, stres i zdrowie. Warsaw, 2004, pp.18-20. And also: Ogiriska—-Bulik
N, Kaflik-Pierog M, Stres zawodowy w stuzbach ratowniczych. £6dz, 2006, pp. 98-102.

12 Heszen |, Sek H, op. cit., pp. 166-168. And also: Hetherington A, The use of counselling
skills in the emergency service. Buckingham-Philadelphia, 2001, pp. 11-25.
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impact on maintaining good health, including decrease in exposure to illnesses,
a proportion of mortality caused by illnesses and a faster recovery after illnesses.”

The past theoretical considerations should be completed with the utilitarian solu-
tions implemented referring to psychological support given to Polish police officers.

The beginning of work of police psychologists started in 1996 when they
became to be employed in each of the 49 contemporary regions. Along with per-
forming professional duties, their teams have been gradually built up by increasing
the number of posts.™ A significant factor which established the position of psy-
chologists in Police structures was the creation in the National Police Headquarters
of a position of psychologist-coordinator whose job was to supervise and coordi-
nate the work of police psychologists in each region. Nowadays, in the Polish Police
there are 185 psychologists and 115 of whom are police officers, whereas 70 are
civilian psychologist. Except for psychologists who carry out their duties in regional
headquarters, the National Headquarters and the Central Investigation Bureau, also
created were psychologists posts in Police schools.”

The first tasks assigned to police psychologists dealt with carrying out preven-
tive and intervention psychological care. The necessity to perform such tasks
resulted from organisational aims and professional duties carried out. The activity
of psychologists complied with a general trend in the development of the Police
as a modern organisation.

The forms and methods the psychologists have used in their work for years have
been adjusted to European standards'®, thus they became consistent with com-
monly applied psychological services i.e. psychological consultation, psychological
advice, psychological therapy, psychological rehabilitation and intervention in crisis
and psychological support.”

Due to more than twenty-year-presence of psychologists in Police their duties
have been defined in three specialities, i.e.:

- psychological care and psychoeducation,

- psychology of human resource management,

- police applied psychology.’®

Within the first above mentioned specialisation psychologists perform the fol-
lowing tasks:

1) provide psychological care or first emotional support to police officers and

Police workers;
2) perform psychotherapy for a police officer or a worker;

13 Sapolsky R.M, Dlaczego zebry nie maja wrzodéw? Psychofizjologia stresu. Warsaw, 2012,
pp. 403-407.

* Chmielewska M, Rola i zadania psychologéw w Policji, [in:] Szankin T (Ed.), op. cit., p. 102.

> Letter Kps-629/17, Report on police psychologists’activity in 2016, Police Psychologists’
Unit of the Personnel, Training and Legal Assistance Bureau at the National Police HQ. War-
saw, 2017, unpublished.

16 Kroélikowska A, Realizacja projektu,,Polsko-Ukrairiska wymiana doswiadczen w zakresie
przygotowania psychologéw policyjnych do zabezpieczenia zdarzerh nadzwyczajnych”,
[in:] Szafranska E (Ed.), Polsko-Ukrairiska wymiana doswiadczen w zakresie przygotowania
psychologéw policyjnych do zabezpieczenia zdarzehh nadzwyczajnych. Szczytno, 2008, s. 6.

7 Fiutak A, op. cit, pp. 21 -23.

' Chmielewska M, op. cit., pp. 102-10.
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3) perform psychoeducation of a police officer or a worker;

4) carry out a psychological analysis of a suicide or a suicide attempt by a police

officer or a Police worker.”

In 2006 police psychologists who specialise in psychological care and psychoe-
ducation provided support to 1898 police officers and staff members. They gave
psychological advice 3448 times, which in comparison with previous years indicates
increased need for the use of this kind of assistance. The influence of psychologists
was expressed through carrying out psychotherapy® (31 persons), but also through
support groups (25). The most numerous therapeutic influence was undertaken
towards police officers and police staff members in crisis situations?!, which were
recorded 674 times. 1158 persons used this form of assistance last year.?

Police psychologists are prepared to give immediate assistance in case of crisis
situations in the whole area of Poland. They are on duty 24 hours a day in most
of the voivodships. Psychological care in extraordinary cases also concerns police
officers and members of their families. Psychological assistance is also addressed
to victims of crisis situations, their families and it is repeatedly used by officers of all
emergency services who take part in extraordinary situations.

Apart from providing professional assistance, police psychologists cooperate
on the scene of the crisis incident with medical services, prosecutor’s office and fire
department. Their activities in this scope are based on informing the commanding
staff about the limited possibilities of operational use of people with severe stress
symptoms, exhaustion, or other psychological changes which hinder implementa-
tion of tasks on duty. The psychologists’ work goes beyond the scene of the crisis
incident and it is based then on initiating contacts with persons who participated
in the extraordinary incident, assessing the demand for psychological assistance
in the form of debriefing and defusing. After the crisis incidents psychologists
conduct activities for psychological group abreaction, they assist in organisation
of educational activities, they suggest ways of coping with traumatic stress, but also
the possibility to get the ad hoc and long-term psychological assistance.? Under-
taking crisis interventions by police psychologists allows to forecast the sources
of crisis and moments of crisis in the lives of officers, which facilitates taking early

1 Order No. 53 by the National Police Chief concerning methods and forms of performing
some official duties by police psychologists or the ones employed in police organisational units
of 6 October, 2014 (OJ KGP of 2014, entry 118).

2 For more on psychotherapy see: Cooper M, Efektywnos¢ psychoterapii i poradnictwa
psychologicznego. Wyniki badan i praktyka kliniczna. Warsaw, 2010, pp. 36-61. And also: Sek H,
Brzezinska A.l, Podstawy pomocy psychologicznej, [in:] Strelau J, Dolinski D (Eds), Psychologia.
Podrecznik akademicki. Gdansk, 2008, Vol. 2, pp. 753-756. And also: Talarowska M, Psychotera-
pia i terapie spoteczne, [in:] Certyfikowany Partner Centrum Zdrowia Psychicznego. Sopot 2017,
pp.199-210.

21 On crisis areas see: Pronko J, Wisniewski B, Kryzys psychologiczny i spoteczny — pojecie
i istota, [in:] Wisniewski B, Kaczmarczyk B (Eds), Sytuacje krytyczne a stres. Bielsko-Biata 2012, pp. 34—
48.And also: James R, Gilliland B.E, Strategie interwencji kryzysowej. Warsaw, 2008, pp. 33-47. And:
Lipczynski A, Psychologiczna interwencja w sytuacjach kryzysowych. Warsaw, 2007, pp. 17-20.

2 |Letter Kps-629/17,0p. cit., p. 14.

3 Dolinski J, Czynnosci psychologéw w dziataniach stuzb emergencyjnych podczas
usuwania skutkéw psychologicznych biatego szkwatu na Mazurach w 2007 r., [in:] Szafranska
E (Ed.), op. cit., pp. 51-52.
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preventative actions that will not lead to the acute phase of the crisis and changes
in behaviour resulting from it. With the knowledge about the resources of the
particular unit, the appropriate remedies are provided.*

The analysis of the statistical data related to the activities of police psychologists
in crisis situations in 2016 indicates a significant need of providing first emotional
assistance (339 cases) and undertaking crisis interventions (70 cases).” The chart
below presents categories of events and the number of psychologists’ interventions.

Table 1. Interventions undertaken by police psychologists in crisis situations in 2016.

Number | Number of times

of crisis first emotional

interven- assistance was
tions provided

Categories of events

Taking actions on duty by a police officer or staff
member in the time of a disaster, a natural disaster 0 0
or during the act of terrorism.

Participation of a police officer in the activity of taking
a child away from the family

Direct contact of a police officer or a staff member
with the death of a child.

Physical or psychological violence in the family

of a police officer or a staff member.

Death of a police officer. 0 14
Using a firearm or a coercive means as a result of which
death or grievous bodily harm took place.

Serious illness of a police officer or a staff member. 9 19
Committing or attempting a suicide by a police officer
or a staff member.

Initiating legal proceedings against a police

officer or a staff member in relation to a suspicion 13 35
of committing a crime.

Death or serious illness of a person close to the police
officer or the staff member.

Participation of a police officer or a staff member

in an event that caused direct threat to life or health 42 124
of his or other people.

Other: events related to carrying out duties, situations
related to the work and service environment, situations 70 339
being the part of private life.

18 9

12 17

13 89

Source: Letter Kps-629/17, Report on police psychologists’ activity in 2016, Police Psycholo-
gists’ Unit of the Personnel, Training and Legal Assistance Bureau at the National Police HQ,
Warsaw, 2017, p. 14, unpublished.

24 Wysocka-Pleczyk M, Mozliwosci wykorzystania elementéw interwencji kryzysowej
w pracy Policji, [in:] Przesztos¢-Terazniejszo$¢—Przysztos¢. X-lecie dziatalnosci psychologéw
policyjnych. Conference proceedings. Szczytno, 2007, pp. 129-130.

z Letter Kps-629/17, op. cit., pp. 14-15.
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An important aspect of providing psychological assistance is psychoeducation,
which was used by 32,139 police officers and police staff last year. Lectures (1324)
and workshops(664) which were conducted allowed to extend own competence
in the area of: stress prevention, healthy lifestyle promotion, disability prevention,
coping with emotions in the situation of contact with the public, interpersonal com-
munication, assertiveness.*®

Another significant area of police psychologists’ activities is psychology of human
resource management. The specific tasks carried out by psychologists include:

1) participation in qualification procedure for Police service in terms of psycho-

logical test;

2) carrying out psychological examinations;

3) participation in activities aimed at providing effective and coherent system

of human resource management, especially through:

a) diagnosing problems related to human resource management and par-
ticipation in solving them,

b) counselling for members of management staff in the police organisa-
tional unit in terms of the ability to manage human resources,

¢) inspecting work and service atmosphere,

d) carrying out mediation in arbitral solving of problems and conflicts
occurring in service or work,

4) conducting local professional in-service training in the area of human

resource management?.

In 2016 police psychologists specializing in the psychology of human resources
management carried out psychological examinations of candidates for the police
service, tests of candidates in the in-service recruitment and examination of the
work atmosphere. Moreover, they diagnosed conflict and mobbing situations, and
they advised managerial staff. The biggest number of psychological tests is exami-
nations of candidates for the police service. Last year there were 19,383 of them.
Itisaregular and time-consuming undertaking.?® Psychological tests are rarely used
in the process of in-service recruitment for specific work positions, which results
from an optional decision of a superior who puts forward a motion. In 2016, 373
tests were conducted under the in-service recruitment. Psychological diagnoses
of candidates were most often used for the positions of duty officers of police units,
police negotiators, criminal analysts, police officers dealing with recruitment and
traffic police officers.

Police psychologists take part in candidates’ qualification procedures to their
service abroad, including the Special Polish Police Force in Kosovo. In 2016, 1511
persons were examined under this selection procedure.

Apart from carrying out psychological tests and participating in the non- and
in-service recruitment process, psychologists give advice to the police managerial
staff in order to solve problems in the workplace, to motivate subordinates, to talk
to persons who are alcohol addicted or those who use violence against their families.

% Letter Kps-629/17, op. cit., pp. 24-27.

2 Order No. 53 by the National Police Chief concerning methods and forms ... op. cit.
(OJ KGP of 2014, entry 118).

2 Solarska 1, Psychologia zarzadzania zasobami ludzkimi — praktyczne zastosowanie
narzedzi w pracy psychologa policyjnego, [in:] Szankin T (Ed.), op. cit., p. 184.
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A crucial aspect of psychologists’ work is to identify and solve pathological
phenomena in a workplace, such as mobbing, conflicts or discrimination. Below
psychological activities when diagnosing problems in the area of human resources
management were characterised.

Table 2. Activities undertaken by police psychologists when diagnosing problems

in the area of human resources management in 2016.

Kinds of activities in the

Number of police
Number officers and police

area of human resources s Percentage .

of activities employees taking part
management . PP

in psychologists’ activities

Work 'atm'osphere 66 58% 2259
examinations
Diagnosing conflict situations. 20 17% 277
Dllagn.osmg mobbing 1 10% 102
situations.
Partlapatlon in anti-mobbing 1 10% )
committees.
Mediation. 6 5% 16

Source: Letter Kps-629/17, Report on police psychologists’ activity in 2016, Police Psycholo-
gists’ Unit of the Personnel, Training and Legal Assistance Bureau at the National Police HQ,
Warsaw, 2017, pp. 36-37, unpublished.

In the area of applied police psychology, the following tasks are performed
by psychologists:

i

they give help to police officers in covert policing and investigative activities,

including:

a) making a psychological analysis of operational intelligence and proce-
dural materials,

b) taking partin working out the tactics of covert policing and investigative
activities,

c) making psychological profiles of unknown criminal offenders and psy-
chological descriptions of police suspects,

d) giving assistance in conducting covert policing and investigative activities.

2) they give help to police officers in public order activities, including:

<)

a) participating in actions aiming at preventing serious and minor offences,
as well as social pathologies,

b) participating in working out and giving their opinion on prevention
programmes,

giving advice on and taking part in police actions and operations,

d) taking part in police negotiations as consultants.

3) theyrunlocal professionaldevelopmenttraininginapplied police psychology.*

2 Order No. 53 by the Polish Police Chief on methods and forms... op. cit.,, (OJ KGP of 2014,
entry 118).
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Activities undertaken by police psychologists in the area of police applied psy-
chology relate to providing help to criminal police officers in covert policing actions
and in investigative ones. Giving psychological assistance to officers of criminal ser-
vice while detecting crimes is possible because psychologists use the knowledge of
forensic, investigative, social, clinical and developmental psychology.*° Plain clothes
officers cooperate with psychologists while performing daily tasks such as: inter-
rogations, identity parades, or crime investigative procedures. An important aspect
of psychologists’ work for criminal police officers is providing help during search
activities, building psychological profiles of unknown criminal offenders, missing
persons and giving psychological assistance after traumatic incidents which are
often connected with an enormous stress load. Psychologists cooperate with law
enforcers who prepare special operations, those who recruit human intelligence
sources, as well as those who work with crown witnesses.?'

In 2016 there were 258 incidents where psychologists were involved. They
analysed operational intelligence and procedural files, made psychological pro-
files of unknown criminals and suspects, took part in working out operational
intelligence and investigative activities. Additionally, psychologists participated
in interviewing witnesses and suspects, including minors, in crime scene examina-
tions and they also worked on instructions how to carry put recruitment talks and
conversations with human intelligence sources. A total number of psychological
assistance actions taken during operational intelligence and investigative opera-
tions was 258 in 2016.

Another significant area of help offered by applied police psychology is pre-
vention activities which have already been taken in 470 incidents. Their main idea
is to participate in actions which prevent crimes, minor offences or social patholo-
gies. What is more, psychologists perform their tasks during police negotiations
or operations. During negotiations police psychologists act as consultants and
they give assistance to negotiators when diagnosing emotional states of persons
with whom negotiations are being conducted. They also anticipate the persons’
potential behaviour and they give advice on how to carry out a conversation.*

Conclusions

The aim of this paper has been to give a better understanding of cognitive
and utilitarian psychological support for Polish police officers and civilian police
staff. Although occupational risk is an inherent part of police work, this profession
is particularly exposed to different stress factors and traumas. An important aspect
of psychological support is broadly understood psychoeducation, which makes
it possible to cope with mental stress. Police officers cannot avoid work-related
stress or traumatic experiences when performing their official duties, but they can

30 Wotoszyn-Siemion M, Psychologia w praktyce stuzb operacyjno-rozpoznawczych.
Krotki raport ze wspotpracy, [in:] Szankin T (Ed.), op. cit., p. 207.

31 Lach B, Pomoc psychologiczna dla funkcjonariuszy stuzb kryminalnych, [in:] Szankin
T (Ed.), op. cit., pp. 137-139.

32 Jatoszynski K, Rola psychologa w negocjacjach policyjnych, [in:] Szafrariska E (Ed.),
op. cit., pp. 84-87.
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and should take advantage of police psychologists’ professional assistance, which
has a positive impact on police officers’ mental health. Statistical data quoted in the
report on police psychologists’ activity in 2016 is clear evidence that psychological
care offered to police officers is by all means necessary.

10.
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Streszczenie. Wsparcie psychologiczne udzielane funkcjonariuszom oraz pracownikom Poligji stanowi jeden z kluczowych
czynnikéw zapobiegania niekorzystnym skutkom stresu zawodowego. Zapotrzebowanie na wsparcie jest szczegdlnie wazne
wsytuacjach kryzysowych, w ktdrych opiekg psychologiczng obejmowani sq policjanci oraz pracownicy cywilni Policji. Kompleksowq
pomoc psychologiczng swiadczq psychologowie policyjni, realizujqcy zadania z zakresu: opieki psychologicznej i psychoedukacji,
psychologii zarzqdzania zasobami ludzkimi oraz psychologii policyjnej stosowanej. W pracy zaprezentowano dane statystyczne
odnoszqce sie do form pomacy psychologicznej podejmowanej przez psychologéw w 2016 roku. Jako najbardziej powszechna
Z realizowanych specjalizacji psychologicznych — opieka psychologiczna przejawia sie gtownie w udzielaniu policiantom lub
pracownikom Policji pomocy psychologicznej lub pierwszej pomocy emocjonalnej; prowadzeniu psychoterapii; prowadzeniu
psychoedukadji policianta lub pracownika; przygotowywaniu psychologicznej analizy samobdjstwa lub (przygotowywaniu
analizy) usitowania samobdjstwa przez policjanta lub pracownika Policji. W 2016 roku psychologowie policyjni specjalizujgcy
sie w aopiece psychologicznej i psychoedukadji objeli pomocq 1898 policjantdw i pracownikow Poligji. Udzielili oni 3448 porad
psychologicznych. Oddziatywania psychologéw wyrazaty sie ponadto w prowadzeniu psychoterapii (31 0sdb), jak réwniez grup
wsparcia (25 0sdb). Najliczniejsze oddziatywania terapeutyczne (1158 osdb ) byty podjete wobec policiantéw i pracownikéw
Policji w sytuacjach kryzysowych. Waznym aspektem wsparcia psychologicznego jest szeroko pojeta psychoedukacja, pozwalajqca
radzi¢ sobie z obcigzeniami psychicznymi. funkcjonariusze nie mogq ustrzec sie przed stresem zawodowym czy doznaniem traumy
w stuzbie, ale mogq i powinni korzystac z profesjonalnej pomacy psychologow policyjnych. Dane statystyczne pochodzqce z raportu
podsumowujqcego dziatalnos¢ psychologéw w 2016 roku potwierdzajq potrzebe ich dziatania.

Pestome. [Tcuxonozuyeckoe conpogoxoeHue noauyelickux U Wmamckux COmpyOHUKOB NOAUYUU A6/IAems 00HOU U3 OCHOBHbIX
Mep 8 npouecce NPOPUAGKMUKL He2amUBHbIX NocTedcmauli npogeccuoHanbHo2o cmpeccd. llompe6Hocmb 6 ncuxonoauyeckom
ONPOBOXOeHUU A8IAEMCA 0C06EHHO BAXHOU 8 KPU3LCHBIX CUMYAYUSX, 8 KOMOPbIX NCUXOM02UYECKYH NOMOWb OKA3bIBAKM
NOAUYELCKUM U WMamcKum compyoHUKam nosuyuu. BcecmopoHHASA ncuxonoauyeckas nomowb npedocmassisemca noauyed-
CKUMU NCUX0/102aMU, KOMOpble 8bINOHAIM 3a0a4U 6 PaMKAX NCUXoa02u4eckoll NOMOWU U NCUX006pAa308aHus, NCuxono2uu
YNpasseHus Yenogedeckumu pecypcamu, a makxe NPUKAAOHOU ncuxonozuu. B cmamoe npedcmagiesi cmamucmuyeckue
0aHHble, Kacarouwjuecs NCuxono2uyeckux opm nomowu, npedocmassierHbix ncuxonozamu 8 2016 200y. Haubonee pacnpo-
CMpaKeHHble NCuxoso2uYeckue cneyuabHble Meponpusmus 3mo: NCUX0I02U4eckas onekd, Komopas NPoA6/emcs 2/1a6HbIM
06pazom 8 npedocmasneHuu NoaUYelickUM UnU WMamHeIM COMPYOHUKAM NOAULUU NCUX002uYecKol nomMowu unu nepeoli
IMOYUOHATBHOU NOMOW4U; NPoBedeHUe NCuXomepanuu, Ncuxoo6pasosarue NOAULeLickoo uau Wmamckozo compyoHukd,
N0020MOBKA NCUX0/I02UYECKO20 AHANU3A Camoybuticmea unu (no020mosKa aHaU3a) NOKyWeHUS Ha camoybulicmeo nouyed-
CK020 UL LIMAMCK020 CompyOHuKa noauyuu. B 2016 200y ncuxonozu-cneyuanucmel, Komopble 3aHUMAMCA NCUX002UYeckoll
onexoll U ncuxo06pasosaruem okasau nomowib 1898 nonuyelickum u Wmamckum compyoHUKam noauyuu, nposenu 3448
NCUX0I02UYeCKUX KOHCYMbmayudl. [leasmenbHocmb NCuxo/10208 3ak/o4anace makxe 8 nposedeuu ncuxomepanuu (31 compyo-
HUK) u op2aru3ayuu 2pynn noddepxku (25 compyoHukos). Camyro 60/1bLLyto 2pynny Meponpusmuil cocmaensom go3deticmaus
mepanesmuyecko20 Xapakmepa 8 OMHOWeHUU NOUYeLickux U Wmamckux compyorukog noauyuu (1158 nuy), okazaswuxca
8 KpU3UCHOL cumyayuu. BaxHolm acnekmom ncuxoa02u4ecko20 conpogoxaeHus ABAEMCA WUPOKO NOHUMAeMoe Ncuxoo0pa-
308aHUE, KOMOopoe N0380siAem Npeodosemb CBEPXCUTbHYIO NCUXUYECKYIO HA2py3Ky. COMPYOHUKU NPOAUYUU He 8 COCMOAHUU
NOHOCMBbI0 3AWULAMbCA 0M NPOPECCUOHATBHOZ0 CMPeCca UL MPasMbl HA Cyx0e, HO OHU MO2ym U O0/XHbI N0SIb308AMbCA
NOMOWbI0 NPOGHeCCUOHANbHbIX NoAULelickux ncuxonozo8. (mamucmuyeckue 0aHHble, NPedcmasieHHsle 8 omyeme, KOMopbIl
A8/19eMCA 0UeHKol desmensHocmu ncuxonoz0e 8 2016 200y, nodmeepxoarom noseHocMe 8bINOHAEMOL uMu pabomel.
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