
Taťjana Búgelová*

Gabriela Mikulášková**

Marta Adamczyk***

RELATIONSHIP TO WORK AND LEARNING  
ACROSS THREE GENERATIONS

INTRODUCTION

The need for activity is a natural need of every human being. Conducting such 
activity, humans strive basically from birth to satisfy and fulfill their elementary 

biological needs and, later on, also the social needs, interests, existential needs, etc. 
These activities also mold their relationship to work, willingness to work or, if we 
want to use a more poetic language, they develop the love for work. Unlike the need 
for activity, the relationship to work as a meaningful activity useful both to ourselves 
and to other people is not an inherited quality. It is developed in the primary social 
environment and further built up based on rearing, game, stimuli in the environ-
ment, education, social pressure, and many other components of both the external 
and internal environments. The relationship to work understood in the broadest 
sense of the work, whether positive or negative, is also subject to social and econo-
mic changes which are consciously, but often also unconsciously, translated into the 
individual approach to the willingness to work. The study presents the summary of 
results relating to diligence and willingness to work, changes of the relationship to 
work under social and economic changes, and the agents which may support, or even 
hinder, it.

WORK AND ITS MEANING FOR HUMANS

In spite of the frequency of the word, many authors in psychology define “work” 
differently.

Older definitions tend toward the opinion that work should always be associated 
with the results even at the expense of joy of work – important is the quality per-

*  Humanitas University in Sosnowiec.
**  Humanitas University in Sosnowiec.
***  Humanitas University in Sosnowiec.

ZN_2018_18.indb   91 16.11.2018   17:01:50



92 Taťjana Búgelová, Gabriela Mikulášková, Marta Adamczyk

formance. A more recent definition by Gallwey (2004) is based on an assumption 
that human growth and development is more important than the work itself. He 
perceives work as a process developing skills which help achieve results in future 
more easily. 

Jurovský (1980) ascribes to work several different meanings from the psycholog-
ical perspective:

• work as an activity, “doing something”;

• work as an occupation and as a profession;

• work as a labor-law relationship within a specific organization distinguishing 
it from working hobbies in free time;

• work as a result of the working activity.
Again, Wagner (2002) classifies work differently:
• household chores, i.e. any work required for the household and family to 

work;

• voluntary work, i.e. the activity in charity, clubs, churches, etc.;

• student work, i.e. time used for one’s own development.
Kravčáková (2016) emphasizes the following in connection with work: Justice is  

a value associated with emotions and desires, it is a personal trait (virtue), moral prin-
ciple, and is related to reasoning. Justice is an assessment criterion used by an individ-
ual in reflecting the relationship of the society to such individual, and a criterion used 
by the individual to assess the individual’s relationship to other people, to the society. 
Justice, as well as injustice, motivate action; this means that it also includes contra 
productive or aggressive behavior (not forgetting the behavior at work).

Irrespective of all the semantic meanings, work is attributed to plenty of features. 
For example, Kollárik (1986) believes that work is an important precondition for the 
overall life satisfaction and appropriate integration into society.

Vtípil (1987) muses on work as a most significant human activity. He sees it as  
a process of interaction between humans and nature.

We can say that work affects humans in many aspects. It changes both the physical 
and psychological side of humans, “raises” them in a way. Evidence can be observed 
during child game when the child spontaneously imitates adults, plays game copying 
all kinds of activities, which is also greatly aided by toys – imitations and miniatures 
of real work tools. And it is often these toys which clearly illustrate the development 
of new professions, technologies and new work aids (Bariaková, Búgelová, 2007).

As Vrtiak (1988) observes, the relationship between man and work has been the 
essential tie of the entire development of human thinking from the ancient times 
until present. 

However, work should also be accompanied by satisfaction at work, as Kravčáková 
(2014) notes: besides performance, work satisfaction is also the determinant of the 
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mental state and health of an individual, and is also associated with work motivation, 
adaptation, identification, and loyalty. On the other side – a negative level of work 
satisfaction, which may also be termed work dissatisfaction, may negatively translate 
into the relationship to work and to individual aspects associated with work. In this 
context, Miksík (2001) observes that one of the most important conditions and 
assumptions of productive self-realization and the basic individual and social de-
terminacy of humans is their finding a place in the labor market and in the society. 
This has also an impact on their social, economic and personal status, standing, and 
assessment of the individual, her family, and relatives.

GAME AND WORK

A game is the child of work. This thought was uttered by W. Wundt as early as in 
1887 (in Eľkonin, 1983). There is not one game the prototype of which would not 
lie in one of the forms of serious work. Both game and work are activities performed 
by human and express her relationship to the surrounding world (Eľkonin, 1983). As 
Langmayer and Krejčířová (1998) note, there is a whole range of definitions of game 
and its essence, creation, and purpose, while most frequently emphasized is that 
game is an activity (physical or mental) which is pleasant and as such brings both 
to the child and the adult (if she can still play) satisfaction without following any 
pre-defined objective. According to Misurcová et al. (1989), a game is a voluntary, 
spontaneous activity and free self-realization of man. On one hand, it constitutes  
a certain deviation from the reality, but on the other hand, it comes closer to the 
reality as the man plays and accepts a certain role, penetrates into the reality, learns 
about her environment and herself, and this way enriches her own personality. The 
opportunity of self-realization offered by game brings joy and satisfaction which 
constitute the essential and most significant feature of a game.

Inspired by the above and also by other knowledge, we realized that the researched 
issue cannot be simply called diligence, especially when we focus on childhood. 
Therefore we decided to use the expressed willingness to diligence, even if the expres-
sion might not be grammatically correct. The willingness to diligence is understood 
as the performance of any, normally unpaid, work whether for one’s own benefit or 
for the benefit of someone else without pondering whether or not the activity must 
be performed, whether or not it corresponds to her status or profession, including, 
for example, offering help even though she does not have to, without expecting rec-
iprocity. Simply because she perceives diligence as something natural, self-evident, 
and in the end pleasant.
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OBJECTIVE

The relationship to work, diligence and, in particular, the willingness to work seem 
to be very important both for an individual and society. This is not only due to per-
sonal development, but also due to non-negligible economic impact, again not only 
for the individual but also for other people - the non-working ones, be it retirees or 
people who are ill, powerless, or due to any other reason unable to be economically 
independent. We often come across an opinion in everyday discussions that young 
people must work to sustain both the old and themselves in order to be allowed to 
experience dignity later on in their old age. The paper does not present strict hypoth-
eses. Relying on the above theoretical information and many other sources, we have 
set as the main objective the research of the relationship to work, willingness to work 
of people in these days, i.e. relatively young working-age people, university students, 
the previous-generation people, i.e. the generation of their parents or grandparents. 
This includes the so-called younger seniors aged 55 to 65 years who are full-time 
employed. Finally, we took a look at the primary school pupils in order to find out 
which components of the social environment support and, on the contrary, which 
does not support their desire to work. The objective is clear. Can the contemporary 
generation of parents of school children rely that their children would work hard 
enough to be relied on? 

METHOD. DESCRIPTION OF RESEARCH INSTRUMENTS

1. The Willingness to Work Questionnaire (WWQ)* by Búgelová (2009) for 
the adult population in the original version contains 33 statements on work 
which is taken as any meaningful activity. The respondents are expected to 
decide whether or not they agree with a statement. If they do, they check 
“Yes,” if they don’t, they check “No.” The total scores are calculated as the 
total amount of “Noes” which testify the degree of willingness to work. The 
higher the total scores, the greater the willingness to diligence, and vice ver-
sa. The scores may range from 0 to 33. The reliability of individual research 
studies was ascertained in every single case by way of the internal consistency 
coefficient – Cronbach’s alpha. Its value ranged from 0.802 to 0.855.

2. The Willingness to Work Questionnaire for Child Population (WWQ-CH)** 
was created as a modification of Búgelová’s original WWQ (2011). It is in-
tended for students of primary and secondary schools and contains 17 items 

*  The Willingness to Work Questionnaire (WWQ) was modified several times during testing; the 
actual version contains 27 items and is available in Annex 1.
**  The Willingness to Work Questionnaire for Child Population (WWQ-CH) is available in Annex 2.
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in the form of assertions expressing the relationship to work and school. The 
respondent’s answers include “I agree” or “I don’t agree.” When assessing 
the test, the questions 12 and 14 need to be re-coded. The scores of the 
relationship to work and school may range from 0 to 17, and the higher 
the scores achieved by the respondent, the greater the willingness to work of 
such respondent. The internal consistency of the questionnaire was repeate-
dly checked by way of Cronbach’s alpha and ranged from 0.707 to 0.764.

3. The List of Children’s Games is a yes – no questionnaire compiled by Bar-
iaková and Búgelová (2011) which consists of 45 items and is divided into 
2 parts: the first 10 items focus on the method and frequency of playing 
in early childhood. The remaining 35 items list games which were scored 
by the students based on the frequency of playing on a four-degree scale: 
never, rarely, often, very often. Students also checked whether they play the 
game alone, with parents, with siblings, or with friends. The list of these 
games was divided based on the classification by Misurcova et al. (1980) into  
6 groups: object games, role-playing (topical) games, drama games, con-
structive games, motion games, and intellectual (didactic) games. The re-
liability of individual game groups was put through the Cronbach’s alpha 
calculation, and their values ranged from 0.500 to 0.604.

4. The socio-demographic questionnaire was adjusted to the population of 
adult respondents and elementary school pupils.

RESULTS*

In lieu of hypotheses, we have laid questions and tried to find replies to such qu-
estions by way of partial research studies.

1. Is there any difference between generations when it comes to the willingness 
to work?

2. To what extent is the willingness to diligence related to the material (finan-
cial) remuneration?

3. What determines the willingness/unwillingness to develop diligence in 
children?

Ad 1: Inter-generation differences in the relationship to work and willingness to work
Data were collected during the period from 2011 to 2013 from respondents of the 
East Slovakia region. Whereas the Willingness to Work Questionnaire – WWQ (for 
the adult population) was subjected to analysis during those years, the respondents 
of individual research samples were presented two versions of the questionnaire with 

*  The tests were administered and the results were statistically processed with the help of the Faculty 
of Arts Institute of Psychology students K. Behúňová, J. Galeštoková, K. Kupčíková, and M. Zlacká.
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a different number of items (33 and 27); the WWQ-CH – the version for children 
contained 17 items. Descriptive data are given as a percentage.

Table 1. Willingness to work and relationship to work in the Slovak population depending 
on age and data saturation from the WWQ – Adults and WWQ – Children 

Persons Age N %
Older workers 56 or more 34 83.44

Middle age 40-50 43 70.11
University students 19-22 52 64.23

Primary school students – girls 13-14 53 63.70
Primary school students – boys 13-14 44 56.00

Source: authors’ study.

The approximate results clearly indicate a downward trend in the willingness to 
diligence.
Ad 2: To what extent is the willingness to diligence related to the material (financial) 
remuneration?
This question was laid, within continued work on the research study and verification 
of psychometric parameters of research methods, to university students in Slovakia, 
also because the Labor Code radically changed in the 1990s when the economic and 
social situation in our country changed. At those times, each citizen was obliged ei-
ther to be employed or study once they came of age – women did not have to work 
only if they took care of a minor child. Being unemployed was considered to be  
a crime. It probably was of no used to examine the phenomenon of the willing-
ness to work back then. This was over after 1989 and the option to work became  
a right and not an obligation. The responses to this question are provided in the two 
tables below.

Table 2. Frequency table for the willingness to work variable for Slovak students researched 
in 2016

Slovak students
N Average GS % of willingness  

to work
268 17.922 66.377

Explanatory notes: N – number of respondents; Average GS – average gross score
Source: authors’ study.
Table 3. Values of the Pearson correlation coefficient for the variables “willingness to work” 
and the statement: “Money is the most important thing that I am interested in when talking 
about work”

Willingness to 
work

N r Sign.
274 0.344 0.000*

Explanatory notes: *p < .01; N - number of respondents; r – Pearson correlation coefficient; 
Sign. – significance level
Source: authors’ study.
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The correlation coefficient values definitely disproved our expectations, whereas 
a significantly positive relationship was found between the total gross score for the 
variable “willingness to work” and the responses to the above question. We may 
conclude that all those frequently repeated phrases which used to emphasize that 
work is a mission and the a priori expectation of material reciprocity is simply in-
decent has slowly, but surely, become a thing of the past. People who want to work 
are aware of their price and naturally desire to receive appropriate remuneration in 
consideration for it. However, the result also reveals another dimension relating to 
the nature of the work performed considering the remuneration, but this is an issue 
calling for more research.
Ad 3: What are the determinants of the willingness/unwillingness to develop diligence  
in children?
We tried to find the response to this question with students of primary schools where 
we were researching within a broader research work the relationship to work and 
learning by way of preferential choices of children’s games, education of parents, 
awareness of children about the occupation of their parents, and school success.  
97 respondents – students of primary schools in the Košice region aged 13 to  
14 years took part in the research.

Table 4. Average values for the willingness to work of primary students (N = 97)

N Average GS
%  

of willingness 
to work

SD

Boys 44 9.52 56.00 4.832
Girls 53 10.84 63.70 4.620

Explanatory notes: N – number of respondents; Average GS – averagee gross score; SD – 
standard deviation
Source: authors’ study.

The average values of the diligence scores are lower than as we have expected for 
these students. Our assumption is that this result could also be caused by the fact 
that this-age children view diligence particularly in association with the school and 
school obligations, and any eventual “admission” that they might like learning or 
that the voluntary work activities could, God forbid, be fun for them would feel 
somewhat awkward. Using the regression analysis, we were researching the factors 
supporting or hindering the development of diligence in primary students.

The next table shows the summary of components which support the willingness 
to diligence which we understand as one of the basic human values and which ex-
presses the already mentioned general relationship to work as joy of work and activ-
ity regardless whether or not remuneration is offered for it. Presented are only those 
results which reached the significance level of 0.01 and 0.05.
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Table 5. Components supporting development of the willingness to diligence in  
primary students

Components Willingness to diligence Unwillingness to diligence

Father’s education level

Mother’s education level

University

University

Secondary 

Low education level

Not applicable

Preferred games

Frequency played

Satisfaction

Drama

Intellectual

Motion

Often

Positive

Passive

Boredom

Not applicable

Neutral to moderately 
passive

Attending art classes Yes No
Child knows what is the 

father’s job

Child knows what is the 
mother’s job

Supporting GPA by way of 
games

Family environment

GPA

Yes

Yes

Intellectual games

Creative games

Object games

Role-playing games

Increased incidents of 
conflicts

Ethics

Playing by rules

Good to excellent

No

no

Passive games

Motion games

Not applicable

Strong control system

Poor
Source: the authors’ study.

CONCLUSION

The results indicate several aspects that, as we believe, deserve more attention. We 
may say that the relationship to work is a value which naturally changes over time 
and is also obviously affected by social and economic changes. We believe that these 
partial results also partially reflect the sociological prognoses relating to the con-
temporary economic and social situation of senior people and, based on the data of 
Búgelová and Lukáčová (2013) definitely indicate that the diligence of older employ-
ees and senior people, the willingness to help their close persons and support them 
materially, significantly score over the younger age groups. Based on the above (and 
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with a dose of author’s licence), we dare say that the next generation of seniors should 
rather not rely on the support of the younger generation. To some extent, this is also 
documented by the results of the study of the Slovak university students researching 
the degree of willingness to work which points out a relatively low willingness to 
general diligence. Descriptive comparison of the degree of the willingness to work 
between generations, including the school children, also clearly indicates a down-
ward trend. The society, especially in the post-communist countries, seems to under-
go an noticeable transformation. It is changing when talking about the hierarchy of 
social values, the degree of a more pragmatic up to an utilitarian view of the world 
and one’s own life, the self-realization efforts, and individualization. Of course, the 
growing comfort in the sense of much easier achievability of both the material needs 
necessary for everyday life and the special ones (often even artificially aroused) which 
used to call for much effort until recently plays a significant role in these changes.

Attention deserves the information we obtained from the regression analysis,  
i.e. whether children know what their parents do, or what education they completed, 
and what kind of work they actually perform. The result was unambiguous – chil-
dren who do not have such information have scored significantly lower in the will-
ingness to work compared to the children who have such information.

However, the results which present components supporting positive relationship 
to work in children indicate that in spite of economic and political changes, the fam-
ily, cultivated family environment, and sophisticated and educated parents remain to 
be the essential pillar of the development of a positive and life-enriching relationship 
to work. 

Annexes 1 and 2 contain the Willingness to Work Questionnaires for the adult 
population and for children. If you wish to use them, kindly provide feedback about 
the results achieved in your research studies. Thank you.

ANNEX 1. WILLINGNESS TO WORK QUESTIONNAIRE  
FOR ADULTS (WWQ – A)

Statement I agree I disagree
1. I consider work to be a necessary evil
2. Regular, daily work is stultifying
3. If I could, I wouldn’t work at all
4. No work is interesting enough for me to do it more than 2 
months
5. Anyone who says that working is fun is a liar
6. I don’t care what kind of work I am doing, the most impor-
tant is that I get paid for it
7. I am wondering why people who have enough money still 
work
8. I don’t remember that I have ever felt joy of my own work
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9. I only work when I am instructed to
10. The option of not working brings much more joy than the 
option of working
11. I only work when I have to
12. I rarely feel like working
13. Regular work obligations seem very boring to me
14. I am normally bored at work
15. I’m not happy when someone asks me for help
16. I think that everyday work deprives people of the joy of 
life
17. Being unemployed is not as bad as they write in the  
newspapers
18. People who don’t work should be taken care of by the state
19. I never had work which I found truly interesting
20. When I was a child, I was rarely thinking of what I wan-
ted to be when I would grow up
21. I have friends around me who are unemployed and speak 
highly of it
22. I think that if people did not need the money they earn 
they would stop going to work
23. I think it is very good that one may decide whether or not 
one will work
24. I hate organising my time
25. I don’t understand people who push aside their time for 
rest due to work
26. Not working is much better than working
27. If I don’t get enough money for my work, I rather avoid it

Author: T. Búgelová (2012).

ANNEX 2: WILLINGNESS TO WORK QUESTIONNAIRE  
FOR CHILDREN (WWQ – CH)

Statement I agree I disagree
1. I think work/learning is a necessary evil
2. I think that regular (daily) work is horrible
3. If I could, I wouldn’t do anything at all
4. Anyone who says that learning is fun is a liar
5. I don’t care what I am expected to do, the most important 
is that I get something for it
6. I don’t remember that I have ever felt joy of my own work
7. I only work or learn when I am instructed to
8. The option not to do anything brings me much more joy 
than the option to do something
9. I rarely feel like doing something or learning something
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10. Regular obligations seem very boring to me
11. I normally feel bored when learning
12. When I was a child, I often used to think about what  
I wanted to be when I would grow up
13. I have friends around me who don’t do anything and 
speak highly of it
14. I like planning things
15. I don’t get students who push aside their time for rest due 
to learning
16. Doing nothing is better than doing something
17. I’m not happy when someone asks me for help

Author: T. Búgelová (2012).
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RELATIONSHIP TO WORK AND LEARNING  
ACROSS THREE GENERATIONS

Keywords: work, willingness to work, childhood games, determinants of diligence
Abstract: Work and diligence are the key components of an adult life. The author of the study 
compares the diligence and the willingness to work by way of intergenerational studies from 
the senior and pre-senior population to the contemporary youth. The issue is also indirectly 
reflected through actual economic and social changes. The results indicate significant changes 
in the relationship to work which shows downward trend the younger the person. It follows 
from the results that the diligence interpreted as a general acquired human characteristic has 
a falling trend and the causes of this phenomenon can also be observed in a growing focus 
on the consumer lifestyle, artificially created needs, and change of cultural values in families.

ZWIĄZKI PRACY I NAUKI W PRZEKONANIACH  
TRZECH POKOLEŃ LUDZI

Słowa kluczowe: praca, chęć do pracy, gry dziecięce, czynniki pracowitości
Streszczenie: Praca i pracowitość są kluczowymi elementami dorosłego życia. Autorki arty-
kułu porównują pracowitość i gotowość do pracy na podstawie badań przeprowadzonych  
w perspektywie międzypokoleniowej, tj. grupy badawcze stanowiły osoby starsze, pokolenie 
w wieku średniej dorosłości oraz współczesna młodzież. Podejście do pracy oraz pracowitość 
są uzależnieone m.in. od zmian gospodarczych i społecznych. Uzyskane w badaniach wy-
niki pokazały znaczną zmianę stosunku do pracy, tj. stosunek do pracy oraz pracowitość są 
szczególnie mało szanowane w grupie osób młodych. Przyczyn tego zjawiska autorki upatrują  
w konsumpcyjnym stylu życia, sztucznie kreowanych potrzebach oraz w zmianie wartości 
kulturowych, która ma miejsce we współczesnych rodzinach.
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