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NONVEREAL COMMUNICATION IN THE Aﬁ-mroma:lcu FIBLD STUDY
- THEORETICAL PERSPECTIVE

"Nothing never happens"
Ray L. Birdwhistell

The adjectives "verbal" and "nonverbal™ suggest a "natural®
dichotomy if non an sntinomy of communicative behavior which makes
use of words and that which applies means of expression other than
spoken words. Thers is not, however, such an activity which would
exclusively confine itself to words, for even written language
consists of pat ternes of words and & systen of codified
signs, Spoken language, on the other hand, is additionally charac~
terized by codified systems of variables comprising accent, inter-
vals and tone of volce, Most gsstures, for example, are accompa-
nied by verbal meseages, therefore it is scarcely possible and ju-
stifiable to make & olear distinction between these two categories:
verbal and nonverbal communiocation, Just as verbal eommunication
is dependent upon context, including elements of nonverbal context,
80 also nonverbal communication takes place within a context which
includes language. If, after all, we have decided to use the temrm
"nonverbal communication™, we have done it to point out nonverbal
aspects of communicative behavior and emphasize their importanse
in snthropological fieldwork, especially that . carried out among
primitive peoples.

There has been a variety of epproaches employed in the study
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of nounverbal communication and, as yet, there has been no propo-
sitlon which would discuss nonverbal behavior in relation to a ge=-
neral theory of culture, Most researchers are still using a lin-
gulstic model that has helped %o shape early paralinguistio and
kinesioc studies and foous their attention on the formal analysis
of nonverbal communication processes, isolation of phenome-like
units of behavior, for instance. And thus the mechanism which con=-
trols humen nonverbal behavior is discussed not only sapart from
ite cultural context but also apart from the soolal oconsciousness
of the individual. In this structural approach nonverbal oommuni-
cation 48 studied as a tightly organised and oself-contained so~
cial system like language and as such is described in terms of
ayntactic rules and rules of stylistic contraction and emphasis si-
mllar to those of spoken language., In our paper we would like to
make & shift in emphasis from behaviorally and pasychologically o=
riented enalysis to & concern with the more abstract and not di-
rectly observable rules of competence, a characterizable knowledge
and ability, in terms of whioh humen beings can ascomplish and in-
terpret various nonverbal behaviors as a mode of communication
integrated with language in Boclal interactions. Moreover, we wo=-
uld like to deal with the phenomenon of nonverbal communioation
from a point of view of anthropology and discuss 1% in the light
of a more general theory of culture., . i ,

Ordinary observation demonstrates that thoro is practiocally
no individual human action or gesture of any nqd,‘ consoious or
unconscious, which is not capable of conveying information to an
interested observer. Our own comoern, however, is not with a very
vast range of such potential signals but only with these which are
patterned in acoordance with cultursl convention., As professional
anthropologists we are concerned with customary behavior rather
than with purely random idiosyncratic actions,

Culturel conventions constitute & "generative gremmar® whioh
underlies the sender-receiver’s actual performanse in the produce-
tion and interpretation of symbolic signs. Just 28 one of the most
oharacteristic features of human speech is that any speaker of a
language 1s capable of producing and understanding an indefinitely
large number of utterances he has never previously encountered, so
8lso, in our everyday interactions with our neighbors, we are con-
gtantly devieing new sequencea of nonverbal communicative behavior
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Which the sudience is able to understand despite the lack ¢f pre-
vious experience.

To borrow from the linguist’'s voecabulary, the anthropologist’s
concern is to outline a fremework of culturel c ompe t e no e
in terms of which the individual’s symbolic behavior can be @seen
to make sense, 1.8, be meaningful. We cean only interpret indivi-
dual psrformance in the light of what we have slready deduoced sbout
competenas, but in order to make out original inferences a&bout com-
petence, we have to abetract a mtandardised pattern which is not
necegsarily apparent in the data which are directly acoesible %o
obgervation, In this regard everything what linguists say about
"treating language as a model", "idealiszation®, "regularization"
and "normalisation® has direot relevance for the anthropological
treatment of nonverbal communication,

When anthropologiets claim that "oulture consiste of messages"
they presuppose that a preliminary sorting out of the "raw data"
has already been made. They are referring to customary behavior
rather than to idiosynoratic actions, But although the message
bearing part of culture must necessarily conform %o some degree
of standarization, this standarization may not be immediately
obvious., It may need quite consideraeble idealiszation on the part
of both actor an observer before syntatic order can be imposed
upon what might otherwise seem %o be Just a random sequence of
separate events. The ritea whioch an anthropologist sees performed
before his eyes are very often recognizable as enactments of the
drame which has been desoribed to him in spoken words only a few
hours before., Similarly, gestures of salutation, prayer, respect
and so on as direotly observed, are often so perfunctory as to be
quite indeocipherable without reference to some more elaborated
ideal model. Only a confrontation of an action of an individual,
as 1%t is seen from a point of view of an idealisational humanistic
interpretation, with the action as it is asctually performed by
the individual, reveals the nature and complexity of human beha-
vior and ite relationships with other aspects of culture; moreo=
ver, it ensbles the researcher to dissover its senss,

Before we will proceeds with a more detailed snalysis  of
nonverbal oommunication end its application in anthropologiocal
field study, let us sketch & brief ocutline of our notiom of oultu=-
Te,
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For the purpose of the present paper &s well as o}hnr stadies
of soocial phenomens we have adopted a definition of culture which
was proposed by the so-called "Posnaf methodologioal sohool%; ao~
sording to this definition culture of a given sooial group resol-
ven itself into all forme of social consoiocusness funotioning in
various practices of this group, i.e. material, linguistiec, moral,
artistio, scientifio, religious, magical, philosophical ones and
80 on'. These practices create & funotional structure = whioh 1e
both diachronical and hierarchissl - and uoh type of these puo-
tices is subjeotively. Incnlgaod by a eelpiox ‘©f oommonly regogni-
sed convietions which are A part of sooisl oquomnimn of this
BIroups

There are two kinds of oonrictionl and beliefs composing theses
soclo-subjective regulators of particular practices, 1.0, noxrm
eppointing values and goals to be achieved and d i rec tiv e s
indicating aotions which ought to be undertaken (in given sultural
circumstances) to achieve a certainm goal. '

Idealistically, we assume that the individual is usually aware
that, for instance, he should show respect to his mother’s brother
(normative judgement), and that squatting in his presence in pu-
blic he is realising this norm (directive judgement). Of course,
we are aware that most actions of this type are of ln' 1npu1-1vo
oharacter.

Further dividing normative convictions we oan dilttnguilh two
types of norms, i,e, norms dppointing p:totionlly perceptible or
practically unperceptibe values, and, on the other hand, norms
easigning "supreme® values. Having some money saved up in ths bank
or notification of affilistlion to & certain social group fall un-
der the category of practically perceptible values, while & norm
regarding the spirite of the dead orossing the Styx  oomes within
the category of practically unperceptible values. The second cate-
gory, namely the norms assigning "supreme® values, is represented,
for example, by a norm appointing the salvation of the soul as a
goal to be achieved., Thus, we can distinguish two sapherss of

1 For obvious reasons weé are not able to give & detalled and
thorough review of all assumption and premises of the zpliad
theory of culture and explain all its concepts in the presen
per. Interested readers whould refer %o the works of Jersy ta
end Anna Pazubioka,
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culture: oulture of practically perceptible values and oulture of
"supreme™ values, This distinotion overlaps another one - based on
the difference between actions meant to be interpreted by obser-
vers end ections which are not to be interpreted by observers -
whioh recognises technological and symbolie (comprising communica-
tive and ideoclogical levels) domains of culture.

These distinctions are quite clear in the case of our own so-
oclety. However, if we examine symbolic behavior of the members of
some primitive tribe we will find out that most of thelr actions
realize both communicative and ideologicel as well as technologl-
oal sense.

To get & better notion of what we are talking about, oconsider
two morphologically similar behaviors: according to tho Polish
etiquette 1if a man wants to show respeot to a woman-aquaintance or
his superior while meeting her or him in the street he raises his
hat and bowe. Similarly, the Triobrand Islanders while in the pre=
sence of & headman ought to bow and keep their backs bent to reco-
gnise his superiority and leadership, But wherease observing the
etiquette rule Polish gentleman act on the pure ocommunicative le-
vel and do pot know the signification of the "raising-a-hat" ges-
ture itself, the Triobranders are fully aware of the semantics
of their behavior and asked about its meaning quote an appropriate
myth presoribing and explaining such behavior. .

Analysing the above-described example it is evident that the
communicative sphere of both culturel acts differs oconsiderably,
The intuition whioh underlies this statement indicates that dif-
ferent behaviors realise different senses; moreover, certain oul=-
turel acts realise more than one mense at & time, For example,most
actions of a magical character realize technological values in
conjunotion with communioative and suprapractical (1deological)
values, . : :

Having given a brief outline of our notion :of culture, we
would like to turn now to the second major concern of our papert
‘the application of nonverbal communication research to the field
studies,

Nonverbal behavior analyses are important aspects of a field-
work -for two ocrucial reasons: Pirstly, the field-working anthropo-
logists regularly finds that, if the is to reconstruct normative
and directive regulators of given social practices effectively he
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has to participate actively in the 1life of the inzvestigated peopls;
the argument that participant observation is the only Juot:lthble
fieldwork method is beyond & disocussion nowadays, we believe., So,
if the anthropologist is to-achieve his objeotive of - becoming &
participant obeerver, he must not only learn %o "speak 1like »
native" but also muset learn to “act like a native™, The two skilla
are interdependent; until he knows the language he oannot use ap-
propriate gestures correctly, but, on the other hand, until he is
fully sensitive to the gestural and kinesic context he cannot ocom-
municate properly. Secondly, the knowledge of rules presoxibing
certain ways of behavior will enable him not only to fumction pro-
perly and establish his own position in the scoial struoture of
the 1investigated group, but will alsc help him considerably
tc understand differences of behavior of its members. A thorough
enalysis of nonverbal behavior of various members of a given =mo-
cial group will eventually lead to the reconstruotion ~of kinship
relations between them. ' '

To liven up our discussion & little and also to point out some
methodological procedures of how this goal can be  achisved, let
us consider tha example - drewn form the male suthor’s own  expe-
rience of doing fieldwork in Venezuela - of the Amazonien group of
Panare Indians whose nonverbal behavior, delimited by kinship sy-
stem, 18 highly formalized, : . b A

Kinehip terms directly refleot social relations of any tribal
group, but in order to capture and understand thq one has to know
ihe native language. However, an sffective verbal communication is
not always possible, at least at the early stage of fieldwork. So,
to establish and reconstruct the social system of the investigated
group, the anthropologist, has, at first, to operate on the level
of nonverbal communication, namely he is to get a glimpse of the
local etiquettsz for it reflecte kinship relations distinotively.
Differences of nonverbal behavior between various members of the
invesiigated group - resulting, as we have already mentioned, from
kinship system - make the anthropologist aware of the differsnces
in their social status, Moreover, comprehension of the soolal
gtructure of the group enables him to establish and defina hia own
poaition within 1t, ;

In the case of Panare Indians an open typs of sosial glassifi-
cation hae been used, It is based on the distinction of two major
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categories of people in the looal community: relatives and non-
relatives. The firet category, however, is further divided into
two sub-groups: close relatives and distant relatives. This divi-
" sion in turm ie based on the prineiple of marrisge prefsrence. In
the Panare tribe oross-cousion marriages are preferred, orossaou-
sins are thus potential spouses for the ego while uncles and aunts
are potential parents-in-law, For the male ego the group of close
relatives inoludes the following persons: father, mother, father’s
brother snd his wife, mother’s sister and her husband (these peo-
ple are considered parents) as well as paralel cousins (who are
considered siblings); mother’s brother and his wife, father's ai~
ster and her husband (unoles and sunts) and oross-cousins (cousins)
constitute a subgroup of distant relatives, while all other people
living in the same villege fall under the category of mnon~relati-
ves. Local etiquetts providee different ways of behavior, nonver-
bal especially, towards particular group of people ranging from
solidarity and intimacy (relatives) to strioct formaliszation and
sooial distance (non-relatives). In such & system of soocial oles-
pification the snthropologist is treated as 8 non-relative, thus
the behavior of the natives towards him end vice versa should fol-
low the rules applying %o the group of non-relatives. As a non~
relative he is not sllowed, for instance, to communicate personal-
ly with women from the group of relatives or even meet t8te-a-téte
with them; he will never get & negative answer, nobody will look
stright into his eyes, exchange jokes with him or laugh 1loudly in
his presence u.nply because oultural norms do not pcm’.t such be=
havior.

Thue, it night seen n-o- what we have just seid that perti-
cipent observation is imposasible in nuoh a oomun:lty 88 the Panare
Indiens. So, what is the anthropologist to do to overaeme such an
impasse? He ham to work his way into the moral system of kinship
and besome 2 member of the investigated ecoiety. Kapoleon Chagnon
managed to do that whan he first went %o study Yenomsmd, In hie
brilliant book "Studying Yanomamo™ he described this very problem
in the following words: "Earina (the headman of ome of the Yanoma-
wd villages) had told me that I should addrcn him as either »sho-
riwa« (brother-in-law) or »shosbe& (father-in-law, grandfather
or mother’s brother), This would relete us~to each other in the
best possible way sccording to the Yenomsmd kinship prectice. It
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would automatically create between us a kinship bond that implied
certain modes of behavior and mutual obligations that the other
kinship terms did not convey".

.In order to carry out a successful long-term fieldwork and
adequate reconstruction of culture, the anthropologist has no ot=
her cholce than become & member of the investigated group, Obviou-
ely, he does not become a native himself - that is neither possi-
ble nor necessary =~ but rather a member of the community who has
epecifioc obligations and reaponsibilitieam,

To return to our discussion on nonverbal communicative beha=
vior, consider again the examples of Folish gentleman raising his
hat to show respeot to a woman-friend and Triobrand Islanders bo=-
wing and bending their backs in the premence of a headman to reco-
goize him superiority, in whioh we have tried to point out diffe-
rences between the semantios of nonverbal behavior of "civilized"
and "primitive™ people.

To explain the behavior of Polish gentleman, the anthropolo-
gist has to establish norms regulating it. These norms asign cer-
tain effeot whioch in turn has a speoific value in given oculture.
This effect is a practically perceptible goal and consists in ma=
nifesting respect to the elders: additionally, it communicates re-
oognition of a given sccial order. Then, the anthropologist ought
to reconstruct direciives appointing eyntactioc order of given ocul=-
tural acts and defining circumstances in which they are to be un=
dertaken and who is to undertake them,

As far as the semantics of such actions 18 ooncerned, it
belongs to the communicetive sphere of culture, for mentioned-abo=-
ve acts is highly conventional, It means that the individual is
not able to determine its originsl meaning, he can only essign its
finsl communicative sense, because in the course of history most
conventional behaviors had lost their original sense, In order to
communiocate a given state of affairs one does not have to be awars
of the premises underlying given ection.

Also, we have already tried to point out that in ocass of tri-
bal communities semsntics of communicative behavior regarding so-
ciel relationships differs considerably from that of modern Euro-
pean socleties, for primitive cultures are synthetio and there is
not a clear distinction between technological, ocommunicative and
ideological spheres of culture and thus every asot realises diffe~
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Tent senses at the seme time. Therefore reconstruction of their
meanings is much “deeper",

Again, to explain nmonverbal behavior of the Panare Indiens,
the anthropologist has, first, $o reconstruct norms controlling it.
Effeocts which are assigned by these norms are practiocally percep-
tible and consist in manifesting both the realization of specifie
ideological values and recognition of speocific social syetem. The
directives regulating Indien ections are exactly the same.as these
direoting bLehavior of Polish gentleman, however the semantics of
Panare nonverbel communication is "wider" and "deeper”. Social or-
der 8s well as the behavior maintaining it reflect supranatural
world. Different elements of social organisation have their expla=~
nation in mythical plots. Panare communal housa, for instance, re-
fleots the struoture of Cosmos, while different social groups &nd
modes of their behavior reflect different categories of suprana-
turel entieties, Thus, even the most common behavior regarding so=-
cial stratification ie explainable in reference to some elements
of ideology.

Not to make things Yoo complicated we would not go into & lot
of details and analyze examples of complex structural relationship
betwean ideologlcal sphere of oculture and certain nonverbal ace-
tions, instead we will consider a pure technological act. "Indeed,
the Panare know that during an eclipse (seen, of course, from the
earth), it is the moon which passes below the sun end not the re-
verse, Both are therefore »stright« 4in their copulation when
compared to the favorite Panare technique for sexual intercourse
in which the man stands above the woman. The women 1ies on her
back in her (rather than his) hammock., The man stands up, the hém-
mock passing between his legs. The legs of the woman pass over the
arms of the mon where elbow and knee clinoh together. The woman
lies horisontally and is below the man who stands vertically and
is above the woman., Since the Milky Way and the rainbow have com=
muted along & vertical axis, the moon and the sun should have done
the same and... the moon should pass behind the sunl®,

It is evident that the desoribed-above act realizes ideologi~
cal value in conjunction with communicative and technological va-
lues, This act, &8s most actions of primitive people, is mot con~
ventional, :

Presented-ebove explanatory procedure we will call a subjecti-
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ve reconstruotion of oulture, In our opinion this humenistio per-~
spective is the only justifiable way of analyszing oulture, for it
tekes into consideration the following, very important, aspectis:

1) rationality of soting subjecte (in context of their compe-
tence),

2) culturel conditions of behavior (hnman:latio faotor),

3) subjective consoiousness of regnlators of specific social
practices,

A% the moment we are not dcaling with the problun of objective
analysis of culture, for that is a topio of ite own., However, it
is worth mentioning that according to the premises of historical
epistemology (theoretical approach we have applied in the present
paper) this part of ean analysis of culture should follow genetic
end functional explanation: a state of given sooial consociousness
is expained in terms of its response to specific objeotive demands.
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KOMUNIKOWANIE NIEWERBALNE ¥ BADANIU ANTROPOLOGICZNYM
- PERSPEEKTYWA TEORETYCZNA

Autorsy rospatrujg mo2liwodol uwzglednienia komunikacji nie-
werbalnej jake przedmiotu badania antropologii kultury. Eoomtgos-
ne podstawy w poastaci gojco:l.a ku}tm zaczerpnigte 88 z tsw. Poz~
nahiskiej Sgzkoily Metodo oy.ouni konoom Jerzego Kmity). Ilus-
tracje empiryozne dotyosq przede wsszys kouu.nfkaoji niewerbal-
nej wéréd Indien Penara (Weneszuela).



