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Abstract

This article aims to analyze the use of new technologies (ICT) in the election process in
Lithuania, understood as election procedures and electronic voting. While ICT is wide-
ly used in the registration of voters, calculating voting results, or announcing election
results, so far, the concept of electronic voting in Lithuania raises many concerns. How-
ever, it is anticipated that due to the COVID-19 pandemic, new regulations may be ad-
opted, and electronic voting will contribute to the modernization of election procedures
and help maintain sanitary requirements in the current crisis. Based on the analysis of
legal acts, reports of international organizations, and the results of academic research,
the author proves that new technologies significantly affect the operation of the broadly
understood electoral apparatus. They can also increase electoral accessibility and partic-
ipation, improve electoral processes in the context of new challenges, and stimulate the
international visibility of the state.
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Streszczenie
Wplyw nowych technologii na proces wyborczy na Litwie

Celem artykutu jest analiza zastosowania nowych technologii (ICT) w procesie wybor-
czym Litwy rozumianym jako procedury wyborcze, jak i glosowanie elektroniczne. Pod-
czas gdy ICT stosowane sg szeroko podczas rejestrowania wyborcéw, obliczania wynikow
glosowania czy ogtaszania wynikéw wybordw, do tej pory koncepcja gtosowania elektro-
nicznego na Litwie wywoluje wiele obaw. Przewiduje si¢ jednak, ze ze wzgledu na pan-
demie Covid-19 przyjete moga by¢ nowe regulacje, a glosowanie elektroniczne przyczyni
sie do modernizacji procedur wyborczych i pomoze zachowa¢ wymogi sanitarne w obec-
nej sytuacji kryzysowej. Wykorzystujac analize aktéw prawnych, raporty organizacji
miedzynarodowych i rezultaty badan naukowych, autorka dowodzi, ze nowe technolo-
gie znaczaco wplywaja na dziatalno$¢ szeroko rozumianego aparatu wyborczego, moga
zwieksza¢ dostepnos¢ i uczestnictwo wyborcze, usprawniaé procesy wyborcze w kon-
tek$cie nowych wyzwan, a takze stymulowa¢ miedzynarodowa widoczno$¢ panstwa.

I. Introduction

Undoubtedly, the use of new technologies in the election process has increased
significantly in recent years. Electronic support of the election process is be-
coming more and more common, and nowadays, new technologies are used
at various stages almost all over the world. While some actions are welcomed
and approved by the public, other decisions cause concern and undermine cit-
izens’ confidence in state institutions. A particular example is Estonia, whose
recognizable qualities are innovation and the development of infrastructure,
technology, and digitization. Estonia is also the first country in the world
to introduce electronic voting (in 2005, at the local level, in 2007, for parlia-
mentary elections, and now - at all - local, national, and European levels).

> K.Jaruga, E-voting: nadzieje i rozczarowania wspéiczesnego wyborcy, “Czlowiek zalogo-

wany” 2014, No. 3, pp. 131-140; M. Musial-Karg, Challenges of i-voting — practices, rules and
perspectives. Examples from Estonia and Switzerland, “Przeglad Politologiczny” 2017, No. 4,
pp. 61-72.
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Since 2005, when electronic votes accounted for almost 2% of the vote total,
in the 2019 elections to the European Parliament, this percentage increased
to over 46%. It seems that this solution may be particularly attractive in the
case of geopolitical units of small size and population®. However, in none of
the countries that have experimented with this voting method, apart from
Estonia, has electronic voting become a universal platform, or it did not meet
its expectations. Despite many years of attempts to conduct electronic voting
in Lithuania, it has not been achieved. It seems, however, that the COVID-19
pandemic may be a significant impulse for changes in this area. Due to the
prolonging restrictions, Lithuania has started debates on increasing access
to public services in the electronic system. The discussions focused on or-
ganizing electronic elections, which could be a part of the modernization of
election procedures and would help maintain sanitary requirements during
voting, which are particularly important in the current crisis.

The author assumes that new technologies are an effective tool used at
every stage of the election process. They help reduce the uncertainty associ-
ated with the counting of votes and the announcement of preliminary results
and increase the certainty and transparency of the election process. They make
it possible to participate in voting for people who are otherwise, for various
reasons, unable to do so. They help overcome the limitations related to disa-
bilities or place of residence. These arguments are in line with the principle
of free elections, assuming, among others, ensuring that each voter has equal
and effective access to the polling station, including through other, non-tra-
ditional techniques of casting a vote*. New technologies can thus increase so-
cial participation and the participation of citizens in political life and thus
make the ideas of democracy a reality. Technologies must be integrated into
the legal and organizational framework of the electoral process and take so-
cial expectations into account.

New technologies do not solve all the existing problems (political, social,
financial) that turn into obstacles in the election process. They can jeopard-

3 K. Szwed, Glosowanie elektroniczne na Wyspach Alandzkich — idea bez pokrycia czy realny
scenariusz?, “Przeglad Prawa Konstytucyjnego” 2019, No. 4 (50), p. 15.

*  J. Szymanek, Bezpieczetistwo proceséw wyborczych (uwagi de lege lata i de lege ferenda
na tle rozwiqzari stosowanych w paristwach demokratycznych), “Zeszyty Prawnicze BAS” 2017,
No. 1 (53), pp. 9-40.
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ize the secrecy of the vote and the integrity of the elections as a whole. More-
over, they can raise doubts about the transparency and accountability of the
authorities for the conduct of the elections. So far, new technologies used in
the counting process have, in some cases, raised concerns as to whether the
available digital tools are in line with the OSCE liabilities and international
principles of democratic elections. In addition, electronic tools were assigned
arole in increasing voter turnout and increasing citizens’ interest in the elec-
tion process in general. Skeptics argued, however, that the extension of vot-
ing methods to electronic voting does not translate easily into voter turnout,
which is additionally influenced, among others, by access to the Internet, trust
in election procedures, or social habits. It is confirmed by research carried
out in Estonia — D. Bochsler®, K. Vassil, and T. Weber® stated that while the
percentage of users voting electronically is growing, electronic voting does
not affect the overall turnout. Consequently, the research results bring into
question whether electronic voting is a remedy for the insufficient level of de-
mocracy in the state.

Considering the need for research in this area, the purpose of this arti-
cle will be to analyze the use of ICT in electoral practices in Lithuania in
two areas: 1. election procedures including voter registration, calculation of
voting results, and announcement of election results, and 2. electronic vot-
ing. The research will also pay attention to other aspects of applying new
technologies, such as integrity and accountability of the information sys-
tem, education and public trust, communication of electoral bodies with
voters, etc. Drawing on legal acts, reports of international organizations,
and scientific works, the author will try to prove the hypothesis that new
technologies significantly, though in different ways, influence 1) the activi-
ty of electoral apparatus in a broad sense (Central Electoral Commission -
CEC, lower-level electoral bodies) and election administration); 2) accessi-
bility and electoral participation; and 3) improvement of electoral processes
in the context of new challenges.

5 D.Bochsler, Can the internet increase political participation? An analysis of remote elec-
tronic voting’s effect on turnout, “DISC Working Paper Series 08”, Budapest 2009.

¢ K. Vassil, T.Weber, A bottleneck model of e-voting: Why technology fails to boost turnout,
“New Media & Society” 2011, No. 13 (8), pp. 1336-1354.
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II. New Technologies in Election Procedures in Lithuania

The Lithuanian electoral system uses a ballot paper to express the independ-
ent will of the voter. Internationally, this voting method is referred to as Aus-
tralian because it was first used in Australia in 1856. Due to its lack of long
distances and large constituencies, Lithuania did not need voting devices.
However, with the increase in the number of electronic devices, mobile de-
vices, applications, and services that permeate everyday life, Lithuania, too,
has begun to consider the use of touch-screen voting terminals installed at
polling stations’.

So far, the issue of new technologies has been, first of all, the aspect of
their application in the work of election authorities — their support in enter-
ing the voter register, in the efficient and correct determination of the voting
results, and in making all the election documents available to interested in-
stitutions and people®. In particular, such activities could include: register-
ing voters, 2. calculating voting results and election results based on numeri-
cal data from voting protocols, 3. providing data on the course and results of
elections and referendums, 4. publishing election results, 5. keeping an elec-
tion data archive and database.

In Lithuania, CEC (Vyriausioji rinkimy Komisja, VRK) has an integrat-
ed information system (VRK IS) accessible only to authorized users through
electronic identification’. An important part of the system is the ABRIS sys-
tem (electronic voter identification system), which is used to check voters’ el-
igibility, register their arrival at the polling station, and the fact of casting
a ballot. This system is linked and synchronized with citizens” data to vote
in any precinct, despite the rule that the voter must vote in the precinct in
which he or she lives.

7 V.Stancelis, Balsavimo ir balsy skaiciavimo jranga: nuo popierinio biuletenio iki balsavimo

internetu. Istorija galimybés, problemos ir spendimai, “Parlamento Studijos” 2016, No. 20, http://
www.parlamentostudijos.lt/Nr20/files/88-111.pdf (13.08.2020).

8 R. Drapinski, Zastosowanie techniki elektronicznej w procedurach wyborczych i referen-
dalnych, [in:] Demokratyczne standardy prawa wyborczego Rzeczypospolitej Polskiej. Teoria
i praktyka, eds. M. Lisiak, K.W. Czaplicki, F. Rymarz, Warsaw 2005, pp. 97-108.

®  OSCE, Republic of Lithuania Parliamentary Elections 11 and 25 October 2020, ODIHR
Election Expert Team Report, Warsaw, February 8, 2021, https://www.osce.org/files/f/doc-
uments/e/a/477730_0.pdf (12.02.2021).
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If a voter lives abroad or will be staying outside Lithuania on the elec-
tion day, he/she has the right to join voters voting abroad and register to vote
abroad through the election portal. In the application for registration, vot-
ers must indicate how he/she wishes to participate in elections and referen-
dums. In addition to registration, since 2016, the system also simplifies the
counting of preferential votes at polling stations'’. However, according to the
OSCE, the method of recounting these votes in the system is not fully trans-
parent. Therefore, legislative changes would need to be made to specify de-
tailed rules for recounting regardless of the software used"'.

It should be remembered that the VRK IS system is not the mechanism
for vote counting - the role of electoral commissions is the most impor-
tant. During each poll, votes are counted manually, and the score lines
are entered into the system. Based on that, the electronic system generates
protocols. The protocol is printed and then signed by committee mem-
bers and observers. Then, the data is sent to CEC in both paper and elec-
tronic versions, which approves and publishes the final results on its web-
site. If it is suspected that the online data may be incorrect, it is compared
with the paper protocols (printed and signed by individual committees).
They are the primary source and take precedence over the results in the
electronic system.

New technologies are also utilized in many other activities of CEC. For
example, the commission publishes a map of election advertisements on its
website vrk.lt. Those who want to inform CEC about possible violations of
the electoral law can also do it through the website.

The security of the VRK IS is guarded by the National Cyber Security
Center (lit. Nacionalinis kibernetinio saugumo centras) subordinated by the
Ministry of Defense. It is liable for monitoring cyber incidents, controlling
the implementation of cybersecurity requirements, cybersecurity of critical
IT infrastructure, and building state I'T capabilities and resources'. It looks

1 Under Lithuania’s open list proportional representation, a voter can vote for five candi-

dates from among those proposed by the parties, who are assigned so-called preferential votes,
D. Szescilo, Mieszany system wyborczy w paristwach Europy Srodkowej i Wschodniej, Warsaw
2016.

"' OSCE, Republic of Lithuania Parliamentary Elections 11 and 25 October 2020..., p. 11.

2 Nacionalinis kibernetinio saugumo centras, https://www.nksc.1t (19.02.2021).
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after protection against system failure, backup, and archiving of data, acting
under national regulations and international standards. No cyber-attacks on
the VRK IS system have been reported in recent years.

The dynamics of ICT implementation in electoral procedures resulted from
public expectations for speed, professionalism, and transparency of certain
activities. In 2015 Lithuania purchased a new IT system prepared by iTree,
a Lithuanian IT company. During the first round of the 2016 parliamenta-
ry elections to the Seimas, at least three major disruptions were recorded due
to significant load on the system, resulting in elements of the system being
temporarily shut down. At the same time, it was also reported that the data
of those voters who had previously logged into the CEC system had been
leaked. It also turned out that the data in the system differed from the results
from the traditional counting, and thus the announcement of the final elec-
tion results by the CEC was significantly delayed, which triggered a wave of
indignation from both local election commissions and citizens". Eventual-
ly, the errors in the system were fixed, but the case was reviewed by the Pub-
lic Procurement Office regarding the transparency of the procurement made
by the CEC and the State Inspectorate of Personal Data regarding the leak-
age of voters’ data. The problem largely turned out to be insufficient testing
of technical solutions before the system was used in parliamentary elections.
Although tests and risk assessments were carried out early on according to in-
ternational law and standards, the results were not made public, reducing the
transparency of the whole process'.

III. New Voting Technologies

In this analysis, the author will rely on the OSCE definition from the Hand-
book for the Observation of New Voting Technologies, in which “new voting

B3 G. Degutis, M. Tarcijonaité, IT jmonés: VRK sistemos klaidoms atskleisti neprireiké

netikétumy, “Verslo Zzinios”, October 11, 2016, https://www.vz.It/sektoriai/informacines-te-
chnologijos-telekomunikacijos/2016/10/11/it-imones-vrk-sistemos-klaidoms-atskleistine-
prireike-netiketumu (18.02.2021).

*  OSCE/ODIHR, Republic of Lithuania Parliamentary Election 9 October 2016 Election
Assessment Mission Final Report, January 31, 2017, https://www.osce.org/files/f/docu-
ments/6/8/296446.pdf(18.02.2021), p-7
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technologies” (NVT) is defined as information and communication technol-
ogies (ICT) used for voting and vote counting (“electronic voting”). These in-
clude ballot-scanning technologies, direct voting systems at polling stations,
electronic voting, and hybrid instruments'.

Electronic voting in Lithuania has been both parts of academic discourse
and public debate since the 2000s. The concept of online voting in elections
and referendums, in which the objectives and principles of voting were
formulated, by the resolution of The Seimas of the Republic of Lithuania,
No. X-912 was approved in 2006'. The draft law has been submitted to the
Seimas several times, but none of them has been approved. For example,
in 2017, there were suggestions that electronic voting could be introduced
during the 2020 parliamentary elections. To this end, a draft law was pre-
pared” and submitted to the Seimas for deliberation in 2018 (the draft was
eventually rejected due to many ambiguities). Its initiators argued that over
half of the Lithuanian population supports the idea of online voting, and
extending voting methods to include electronic voting would increase vot-
er turnout, especially among young people and Lithuanians living abroad*®.
On this basis, it has been suggested that electronic voting will be attractive
precisely to this group of voters' in the future. Data on electoral participa-
tion in Lithuania confirm the downward trend. In the 2020 parliamentary
elections, turnout was three percentage points lower than four years earlier
and 5 points lower than in 2012. In contrast, turnout during the 2009 Eu-
ropean Parliament elections was only 21%, undoubtedly explained by cit-

5 OSCE/ODIHR, Handbook for the Observation of New Voting Technologies, Warsaw
2013, p. 4.

16 Balsavimo internetu rinkimuose ir referendumuose koncepcija, https://e-seimas.lrs.1t/
portal/legal ActPrint/It?jfwid=wny8rn4cu&documentId=TAIS.280219&category=TAP
(16.03.2021).

17 Lietuvos Respublikos balsavimo internetu sistemos sukirimo ir jgyvendinimo jstatymo projektas
nr 17-4180 (2), https://e-seimas.Irs.It/portal/legal Act/1t/ TAP/bffd9c00ec7f11e7aScea2 S8c-
39305t62positionInSearchResults=1&searchModelUUID=c2d53420-a86f-43a4-8e19-3bSe-
fbdf8443 (16.03.2021).

'8 More broadly, on the lack of interest of Lithuanian youth in politics: A. Dirzinskaite,
Apolitiska karta: kodél jauniems Lietuvos Zmonéms nejdomi politika, “Politologija” 2018, No. 4
(92), pp- 3-28.

1 K.W. Czaplicki, Glosowanie elektroniczne (e-voting) — wybrane zagadnienia, [in:] Demo-
kratyczne standardy prawa..., pp. 35-66.
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izens’ lower interest in issues far beyond the country®. Electronic voting
was thus intended as a response to declining public involvement in elec-
tions*. However, fear of cyber threats, systems failure, vote manipulation,
and the need to protect personal data have deterred the Lithuanian govern-
ment from implementing this voting method*.

In June 2020, The Seimas passed a law allowing people who vote abroad
when “traditional voting in a foreign country is not possible” and people who
remain isolated in Lithuania to vote electronically®. According to the envis-
aged procedure, these voters were to receive an individual electronic voting
code by post, which would enable them to cast their vote via the CEC web-

** European Parliament elections are treated as secondary by voters in Lithuania. The

European election campaign remains on the margins of media and public attention, M. Kluonis,
2009 mety Europos Parlamento rinkimy Lietuvoje rezultatai: aplinkybés ir prognoze, “Parlamento
Studijos” 2009, No. 8, http://www.parlamentostudijos.lt/Nr8/8 politika 1.htm (2.07.2020);
A. Suminas, 2019 m. Europos Parlamento rinkimy kampanija Lietuvoje ir kitose Europos sqjun-
gos velstybés, “Parlamento Studijos” 2019, No. 27, http://www.parlamentostudijos.lt/Nr27/
files/144-156.pdf (12.08.2020).

> M. Kucharczyk, Litwa rezygnuje z glosowania przez Internet, Euractiv, 30 September
2019, https://www.euractiv.pl/section/gospodarka/news/litwa-rezygnuje-z-glosowania-
-przez-internet (12.08.2020).

22 Doubts about the security of electronic voting have also been raised in countries al-
ready using this method. In the Netherlands, this method has been criticized due to the issue
of source code secrecy and evaluation reports, as well as lack of verifiability. In fact, it led the
Netherlands to revert to paper voting with a manual count. Similarly, Norway implemented
alimited online voting system for municipal elections, but abandoned the project due to security
concerns and lack of improvement in voter turnout. Finally, Aland had planned to introduce
an electronic voting system for the first time in October 2019 parliamentary elections, but
unexpectedly the project was canceled due to problems implementing technological inno-
vation, B. Jacobs, W. Pieters, Electronic Voting in the Netherlands: from early Adoption to early
Abolishment, [in:] Foundations of Security Analysis and Design V, ed. A. Aldini, Springer Science
& Business Media 2009, pp. 121-144; A. Trechsel, Potential and challenges of e-voting in the
European Union, Policy Department C: Citizens’ Rights and Constitutional Affairs European
Parliament, 2016, https://www.europarl.europa.eu/RegData/etudes/STUD/2016/556948/
IPOL_STU(2016)556948 EN.pdf(10.02.2021); K. Szwed, Glosowanie elektroniczne na Wys-
pach Alandzkich..., pp. 13-31.

»  Lietuvos Respublikos Seimo rinkimy jstatymo Nr. I-2721 62, 671 ir 70 straipsniy pakeitimo
istatymas, https://e-seimas.lrs.lt/portal/legal Act/It/ TAD/0cf20320badcl1ea9al2d0dada-
3ca6lb (12.02.2021).
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site**. At the same time, electoral commissions drawing up and verifying vot-
er lists were to be granted the right to access data about persons who cannot
vote traditionally (due to quarantine, illness, or the inability to vote in diplo-
matic missions abroad). The purpose of the adopted regulations was to prevent
a situation in which the conditions of the pandemic and certain restrictions
imposed on citizens would hinder their participation in elections. Ultimately,
this method was not used for technical reasons in the parliamentary elections
scheduled for 11 and 25 October 2020. The Seimas adopted the amendment
in a hurry and without proper consultations. Although the provision entered
into force immediately, de facto, it has not yet been implemented in practice.

IV. Conclusions

The current monitoring of the observation of the election process in Lith-
uania proves the professionalism of the electoral apparatus responsible for
the organization of the elections®. The purpose of using new technologies
is to improve the organization of the entire election process. In recent years,
successive improvements have led to significant changes in candidate reg-
istration, electoral list building, complaints, and appeal procedures. Lith-
uania is, therefore, an example in which new technologies increase the se-
curity and certainty of the election process and consolidate the innovative
direction of changes in the country. They make it possible to speed up the
operation of counting voting results, eliminate the risk of irregularities at
further stages of the election procedure, and thus optimize the entire pro-
cedure for organizing elections®.

The evolution of legal institutions under the influence of technological de-
velopment is a slow process and usually carried out with a significant delay in

** Vyriausioji rinkimy komisja, Balsavimo elektroniniu biidu tvarkos aprasas, https://www.
vrk.lt/documents/10180/719400/Balsavimo+elektroniniu+b%C5%ABdu+tvarkos+apra%-
CS%Alo+projektas+%28002%29.pdf/2a40d9eS-153b-4693-93£5-e0f374a8a5eS (12.02.2021);
Vyriausioji rinkimy komisija, Veiksmy planas dél elektroninio balsavimo jgyvendinimo, https://
www.vrk.Jt/documents/10180/714176/Seimo+rinkimu+istatymo+del+elektroninio+balsa-
vimo+igyvendinimo+planas.pdf/00cefacd-2a92-41f9-b2da-dc1220e0ccab (16.03.2021).

»  OSCE, Republic of Lithuania Parliamentary Elections 11 and 25 October 2020..., pp. 16-17.

6 J. Szymanek, Bezpieczetistwo proceséw wyborczych..., p. 29.
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relation to changes taking place in social life”’. Additionally, implementing in-
novations can pose challenges, especially when it concerns the electoral process,
which is the essence of democracy?. The changes must be introduced gradual-
ly, then tested and verified. Moreover, appropriate legislation should guarantee
certainty and social trust towards institutions in the state, and the implemen-
tation process itself should consider the principles of electoral honesty, securi-
ty, certainty, credibility, transparency, and efficiency of the election process®.

The introduction of significant changes in the election process with new
technologies should be preceded by an information campaign and voters’ ed-
ucation at an early stage. The example from Lithuania proves that delays in
providing specific information about the voting results may increase social
discontent after the elections and, as a result, expose the lack of trust in the
election results®. Therefore, providing reliable information on voting results
without delay contributes to social stability and strengthens the credibility
of state institutions. Additionally, it should be remembered that in electron-
ic voting, every citizen should have access to the Internet. Otherwise, voting
via the Internet would be exclusive and thus — would violate the principles of
equality and freedom of elections®.

In the author’s opinion, new technologies make it possible to judge the for-
mation of modern forms of democracy, which are open to innovation and de-

27

W. Brzostowski, Prawo wyborcze w I1I RP (wyzwania, osiagnigcia, dylematy), [in:] XV lat
obowigzywania Konstytucji z 1997 r. Ksiega jubileuszowa dedykowana Zdzistawowi Jaroszowi,
ed. M. Zubik, Warsaw 2012, pp. 1-30.

*8  D. Flisak, Wplyw rozwoju nowoczesnych technologii na proces stanowienia prawa w Polsce
i wybranych pasistwach Unii Europejskiej, “Zeszyty Prawnicze” 2019, No. 3 (63), pp. 194-211;
K. Chatubinska-Jentkiewicz, Rozwdj nowoczesnych technologii w kontekscie stanowienia prawa
na przykladzie strategii AI, “Teka Komisji Prawniczej PAN Oddzialw Lublinie” 2019, vol. XII,
No. 2, pp. 53-71; N. Cheeseman, G. Lynch, J. Willis, Digital dilemmas: the unintended conse-
quences of election technology, “Democratization” 2018, No. 25 (8), pp. 1397-1418.

¥ OSCE, Republic of Lithuania Parliamentary Elections 9 October 2016 Needs Assessment
Mission Report, https://aceproject.org/ero-en/regions/europe/LT/lithuania-needs-assess-
ment-mission-report-3 (19.02.2021).

3% This postulate was also raised by the GKW in Lithuania, but in practice the actions
turned out to be insufficient, Lietuvos Respublikos vyriausioji rinkimy komisja, July 16,2020,
https://www.vrk.lt/documents/10180/714176/Seimo+rinkimu+istatymo+del+elektroninio+-
balsavimo+igyvendinimo+planas.pdf/00cefacd-2a92-41f9-b2da-dc1220e0ccab (16.02.2021).

3t J. Szymanek, Bezpieczeristwo proceséw wyborczych..., p. 33.
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velopment. Thus, it is suggested that it is in the new technologies that the fu-
ture of the electoral process and democracy in general will lie. They can act
as a catalyst and stimulate novel policies. In this context, it is worth recalling
the concept of “democratization of technology”™?, which assumes the dissem-
ination and use of ICT by society to increase stability and security. Accord-
ing to the concept, new technologies meet specific social needs and serve the
development of the idea of democracy. Appropriate legislation, testing, and
increasing social competences in the use of technology can strengthen the
mechanisms of protection against the negative effects of these tools in dem-
ocratic systems. Thus, they can indirectly contribute to the growth of social
trust in political systems.

Moreover, the author believes that new technologies can stimulate inter-
national visibility and e-identity. In Estonia, new technologies have become
part of the national brand. In the future, Lithuania also has an excellent
chance to strengthen its recognition as an innovative and digitally devel-
oped country. According to the Digital Economy and Society Index (DESI)
2020* report analyzing digital productivity, Estonia and Lithuania were
above the EU average, the highest position in the ranking among Central
European countries. The premises are similar to the Government Bench-
mark 2020°* on the availability of electronic public administration servic-
es, where Lithuania ranks sixth and is gradually strengthening its position
in the group of the most innovative countries in the Central European re-
gion. However, it will require appropriate strategies and consistent govern-
ment actions, as well as social commitment. Last but not least, the impor-
tance of new technologies may be related to the potential of institutions
responsible for the organization of the election process in crises. Optimiz-
ing strategies and directions of activities using ICT will be very important
in the protracted state of the pandemic.

32 J.Piatek, Technology “democratization”. Peacetech — new quality of security management,
“Reality of Politics. Estimates — Comments — Forecasts” 2018, No. 9, pp. 59-70.

33 European Commission, Digital Economy and Society Index (DESI) 2020, https://ec.eu-
ropa.eu/digital-single-market/en/digital-economy-and-society-index-desi (18.02.2021).

3% European Commission, eGovernment Benchmark 2020, https://ec.europa.eu/digital-sin-
gle-market/en/news/egovernment-benchmark-2020-egovernment-works-people (18.02.2021).
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