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National Strategies for Financial Education  
– the concept and first experiences in the world
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The dynamic development of financial markets, including the increasing complexity 
of financial instruments, investment ideas and investment strategies doesn’t go hand 

results confirm the low level of financial literacy of consumers in the world. These 
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Measuring Financial Literacy: Results of the ECD / International Network on 
Financial Education (INFE) Pilot Study, OECD Working Papers on Finance, Insurance and Private Pensions, No. 15, OECD 

that a certain level of financial literacy is necessary for citizens’ full participation in 

many societies have to take on more risks for which they are not well prepared.
-

-

is the developing of national strategies on financial education in particular countries.
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27NATIONAL STRATEGIES FOR FINANCIAL EDUCATION – THE CONCEPT AND FIRST EXPERIENCES  

financial education in that year. OECD called on national governments to prepare 
proper regulations to help to develop NS in their countries. 

Improving Financial Literacy 1 

2 3, for enhanced risk awareness 
4 5 as 

well as High-level Principles on the Evaluation of Financial Education Programmes 
and Dedicated Guides on Evaluation 6 and Guidelines for Financial Education 
in Schools 7. 

A national strategy for financial education is a nationally co-ordinated approach 
to financial education that consists of an adapted framework or programme. Each 

Recognise the importance of financial education and defines its meaning and 
scope at the national level in relation to identified national needs and gaps;
Involve the cooperation of different stakeholders as well as the identification 

the given time;
Provide guidance to individual programmes on how they can efficiently and 

8.
The aim of NSs are promoting the financial literacy to provide sustained financial 

set strategic direction for policy, education, practice, research, and coordination in 
the area of financial literacy.

Many countries in the world are working on developing their national strategies 

1 Improving Financial Literacy. Analysis of Issues and Policies
2  
3 
4 
5 

ENG.pdf
6 

7 
8 OECD/INFE High-level Principles on National Strategies for Financial Education, Organisation for 

Economic Co-operation and Development, Paris, August 2012, p. 7.
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 –

financial education, key components of financial education and consumer pro-
tection efforts and vision, mission, aims, strategic action plan and stakeholders;

 –  Presentation and evaluation of the necessity of financial education. This section 

country in comparison to other countries (assessment of financial education 

 – -

for the actual and potential investors securities market and on education for 
financial illiterates. Very important is also specification of delivery channels 

institutions, self help groups, integrated communication channels, help lines, 

 –

Experiences of countries which started developing national strategies allow one 
to define guidelines for this process. It is suggested that National Strategies should 

 – National and international cooperation;
 – The importance of leadership;
 – The necessity of preparatory surveys; 
 – The necessity of planning and developing the programs for target groups;
 – Selection of optimal channels to access to target group;
 – Looking for funding; 
 – Evaluation of the National Strategies.

-
lective efforts.
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29NATIONAL STRATEGIES FOR FINANCIAL EDUCATION – THE CONCEPT AND FIRST EXPERIENCES  

international cooperation.

provide the communities in different countries the same chance in access to financial 
education and further use it in safe and effective saving and investment processes. 

verified solutions. 
The importance of leadership it is also emphasized. On the national level the solu-

tions in this issue are different in the particular countries. The leader of development 

on an international level in the field of financial education (especially in developing 
-

9. There is another context of “the leadership” of National Strategies. 

concern financial education.

the real needs of the individual target groups. Results of research should take into 
account national circumstances.

(e.g. school children, young adults, university students, families, employees, consum-

these target groups the National Strategy should also take into account appropriate 

multi-annual plan, which clearly states the targets and ways to achieve them.
The first experiences of countries in which financial education was treated very 

includes teaching in schools, workshops in work places and others where there is direct 
contact with a trainer10

of them has advantages and disadvantages.

9 
most important international organisations.

10 First Meeting of the Expert Group on Financial Education, National Strategies for Financial Education, 
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a good and effective idea, 
The diversity of details of National Strategies in particular countries shows dif-

ferent approaches to financial education in the country (e.g., different main targets, 
different stakeholders and leaders, different channels to reach target groups, the dif-

Existing experiences confirm that the development of National Strategies is very 

and difficult challenge. Each stage of development and implementation of NS is very 
important for the others.

The stage of implementation of National Strategies for financial education is 

 –

 –
-

11 Some of them are 
actually at an advanced design phase and are not far from the implementation 

-
ficulties of agreeing on main purposes and content of NS, gathering all stakeholders 

stakeholders, maintaining long-term involvement all participants of developing NS 
and steady commitment and efficiency in the operational phase. 

Results of research conducted in countries that have already implemented a na-
tional strategy show that the main common goals are12

11 A. Grifoni, F.A. Messy, Current Status of National Strategies for Financial Education, OECD Working 
Papers on Finance, Insurance and Private Pensions, no. 16, OECD, 2012, p. 14.

12 The future of financial education, Report on the 2011 FCAC-OECD Conference on Financial Literacy, 
OECD, p. 11.
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31NATIONAL STRATEGIES FOR FINANCIAL EDUCATION – THE CONCEPT AND FIRST EXPERIENCES  

 –  develop an approach to financial education that is tailored to national cir-
cumstances,

 –  identify national stakeholders and reinforce their cooperation and coordination 
the actions,

 –
 –  develop an awareness of importance of financial literacy as a life skill and keep 
this issue in front of policymakers in the future,

 –
In many cases National Strategies are often complements to specific policy priori-

-
lent practices. In many countries a priority is also lifelong learning. People learn or 
need information at each age and stage in life especially in conditions of constantly 
developing financial markets.

Increasingly, the issue of   measurement is undertaken in the area of   financial 

of financial literacy opinion polls and the other type of surveys are generally used 

main needs and targeted groups of National Strategies are developed.
-

many people have reached the given program – in comparison to assumptions. Ad-
ditionally, evaluation methods can depend on the type of program (contained in 

instruments for this purpose.
Every year, with participation of OECD several international conferences on 

financial education are organized. Some of them focus exclusively on the National 
Financial Education Strategies (e.g. 2011 FCAC13 – OECD Conference on Financial 
Literacy, 2012 APEC14 – OECD conference “Improving Efficiency of the National 

the most important issues related to financial education (e.g. the role of national strat-
egies, the emergence of evidence and evaluation, effective delivery and technology, 

13 Financial Consumer Agency of Canada.
14 Asia Pacific Economic Cooperation.
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So far Poland hasn’t complied with the OECD recommendations regarding 
development of the national strategy for financial education. And although Poland 

concrete steps towards the development and implementation of the National Strategy. 

“High Level Principles on National Strategies for Financial Education”, which was 
prepared to support countries like Poland to develop the idea of financial education. 

It doesn’t mean, that Poland ignores OECD recommendations. 
There are many different initiatives in the area of financial education at national 

 – tests to determine the level of financial education of Polish society,
 –

 –

 – many different local initiatives and campaigns.
The most important institutions which promote and develop financial education 

The low level of financial education and financial awareness of societies was 

financial education. For a few years in many countries these activities are conducted 
in an integrated way
financial education. However, the effects will come after some time.

-
ernments or heads of state and for appropriate decisions and regulations to realize 
the idea of improving the financial education of society. They should take advantage 
of the experience of countries that are more advanced in the implementation of the 
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33NATIONAL STRATEGIES FOR FINANCIAL EDUCATION – THE CONCEPT AND FIRST EXPERIENCES  

education and awareness.
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-
ers in the world. In 2003 on the initiative of the OECD the process of developing national strategies 

First experiences of countries which started developing national strategies allow to define guidelines 
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