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Abstract
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Findings: The researchers from the UK definitely dominate, and the papers from Central European 

factors considered ‘soft’.
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Whistleblowing w organizacjach opieki zdrowotnej: 

Streszczenie

Cel:

model 7S McKinseya. 

Wnioski:

Ograniczenia badania: -

-

fikacyjna.

1. Introduction
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for possible further research. 

2. Methodology

 

Step Description
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Step Description

searches

Polish.

analysis; preparation of the checklist.

synthesis

articles; identification and prioritization of key factors; 
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BGUG Repository
Complementary Index, JSTOR Journals,
MEDLINE, Academic Search Ultimate, 

Directory of Open Access Journals,
and Emerald Insight

681

N = 113 Papers excluded with reasons** (N = 56)

N = 57 Papers excluded with reasons*** (N = 19)

N = 38

Database
analysis;
Identification

Papers;
Screening

Analysis
in terms
of eligibility

Analysis in terms
of full-text papers
inclusion

* Reasons: Not relevant (out of topic) and not in English
** Reasons: Not peer-reviewed journals, not available as open via home repository
*** Reasons: Duplicates

Papers included in the systematic
review process

Papers excluded with reasons* (N = 567)

3. Results and Discussion

3.1. How is the Interest of Researchers Developing in Whistleblowing 
in Health Care Organizations?



 

137

Characteristics No. 

Type of paper

Commentary

Conceptual

Journal title

 4
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Characteristics No. 

Physiotherapy

Phase

 4

Country/research center

UK

Australia

 4

Canada

Ghana
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medical laboratories, research laboratories, hospital pharmacies or medical 

about its occurrence, may contribute to serious harm to the patient and 

3.2. How Do Researchers Define Whistleblowing in Health Care? 

Based on the analysis, one can note that in the UK and in some cases in 



140 

 https://doi.org/10.7172/1644-9584.94.1

 and  

 is described 

them to protect the patient.

3.3. What Are the Main Problems (Limitations) of Whistleblowing 
in Health Care Organizations? 
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3.4. What Factors Affect Whistleblowing in Health Care Organizations?
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the authors of the studied publications, and these are factors considered 

No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

Journal of 
Professional 
Nursing

Australia
random sample

Ahern and 

Journal of 

Australia
random sample

UK

or near misses
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

4.

Public 

Bolsin et al. 

Journal of Medical 

Australia

considered central to any 

conscience

Journal of 

Australia

UK

nurses
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

Journal of Nursing 

UK

factors that influence 

concerns about standards 
of practice

Journal of 

Canada

admit mistakes and monitor 

Nursing

Australia
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

duty or moral responsibility 

clear and proper procedure 

concerns can be raised 

Jackson et al. 

Journal of 

Australia

Australian states

the reasons behind the 

Journal

random sample

acute hospitals in the 

and reported it 
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

physiotherapists 

report the misconduct 

Journal

random sample

acute hospitals

report
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

Jones and Kelly UK

care assistants, student 

perception of 

Medical

UK

pharmacy
and physiotherapy students

professionalism dilemmas: 

Jackson et al. 

Nursing

Australia

research literature about 
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

UK

and discuss the role 

Australia Commentary

Commentary

Journal

UK

the importance of 
national health care system 

UK Commentary
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

UK Commentary

 

UK Commentary

context of communication, 

Blenkinsopp and 

 

UK Commentary

Journal 

Commentary

 

UK Commentary
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

Journal 

Commentary

rather than blame and 

 of 
Medicine

UK Case study

documents

the theme of the duty of 

debate

Jones et al. 

Journal of Nursing 

UK
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

Ciasullo et al. 

The TQM Journal

Case studies

and their influence on 

malpractices in the health 

the alerts contribute to 

Asiamah and 

Journal of 

Ghana
random sample

influence of leadership 

intention
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

Blenkinsopp et al. UK

and research

UK

students in a public 
hospital 

health care system, 

current research base 

Pohjanoksa et al. 

Journal of 

Cross sectional studies 

professionals

described based on the 

future research.
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No
Author(s), year, & 

journal

Country 

origin

Type of paper, studied 
area & purpose

Factors

UK Conceptual

models

up about their concerns 
affects the utility of 

Case study

a public health crisis

7S factor Number of indications
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3.4.1. Staff

to face possible retaliatory actions, for these are examples of situations that 
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3.4.2. Style
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3.4.3. Shared values and system

 

comes to the systemic context, the authors of the articles pay attention to 

3.4.4. Structure, strategy, and skills
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4. Whistleblowing Verification Matrix
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>

You are on your way to success. 
Maintain this direction, 

 
necessary.

III

Reporting works.
Remember about feedback, 

continue to support your 
employees, cultivate a culture 

I

It definitely doesn’t work.
Employees most likely feel fear, 

lack support and motivation, 

Leadership, awareness-building 
and good examples and model 

roles are needed.

IV

Appreciate employees’ 
commitment and don’t 

Employees need training 

Verify your patient safety  
priorities.

II

————————————————————————————————>
Reporting frequency

5. Conclusions

must be to consider the solutions of more experienced countries in order 

to identify the essence of this phenomenon and the conditions for its 
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external context includes i.a. the political situation and academic education. 

 

and its popularization.
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