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Web-Based Communication  
With a Patient in Hospital Care in Szczecin  
– Comparative Analysis of 2014 and 2018

 

Abstract 

Purpose:

providing hospital care and to compare the results in order to determine the differences and to indicate 

the changes occurring over time.

Design/methodology/approach:

Findings:

Research limitations/implications: The study only focused on hospitals in the city of Szczecin. To get 

Originality/value: The conducted research shows how poorly developed are modern communication tools 

Keywords:
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Komunikacja z pacjentem z wykorzystaniem stron www  
w opiece szpitalnej w Szczecinie  
– analiza porównawcza lat 2014 i 2018 

Streszczenie

Cel:

Metodologia: 

Wyniki: 

Ograniczenia/implikacje badawcze: 

ochrony zdrowia. 

1. Introduction
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2. Electronic Communication as an Element of the Strategy
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3. Web-Based Communication in the Area of Health 
– Popularity, Terms and conditions
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4. Research Methodology 
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5. Results and Discussion
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extent.
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period.

6. Conclusions
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