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Since 2001, Cortana has originally been a fictional non-playable character (NPC) ap-
pearing in Microsoft's game series flagship, Halo?, specifically in games in which Master
Chief is the main protagonist, and considered one of the most important parts of the en-
tire franchise storyline. As an artificial intelligence with a female-looking holographic pro-
jection and voice,? she serves as the Master Chief’s assistant providing him intelligence
background information and (even alien) IT systems mastering.

The importance of the game character declared itself in 2014 when Microsoft intro-
duced its own multilanguage virtual assistant named Cortana, although, this name was
originally only a codename during the feature development.® Subsequently, Cortana has
gradually been integrated into the Windows 10 system,* joining the next-generation of vir-
tual assistants like Apple Siri and Amazon Alexa.’

However, unlike other comparable virtual voice assistants, her outstanding advan-
tage is that just as in the games, the US localized version of the Cortana application is
voiced by J. Taylor, the same actress that Halo games players all around the world have be-
come used to for more than 20 years.® Recently, Cortana has appeared in the Paramount
live-action TV series of the same name as the game franchise on which it is based, Halo’,
again with the familiar voice of J. Taylor.

Cortana has also another unique dimension arising from her gaming origins. She
actually meets the criteria to be able to be considered as gamification — utilization of the
gaming character, with the same voice actress to increase interest as well as overall en-
gagement in interacting with the operating system'’s in-built ‘non-game’ virtual assistance
service.® In addition, the launch icon of this Windows application has the form of a circle,
a ring, evoking the fundamental identification feature of Halo games — Halo installations’
shape (Picture 1).

Nevertheless, due to innovations in the Al-powered experience in Microsoft 365,
since 2020 Microsoft has transformed Cortana, starting with ending support for her third-
party skills, and iOS and Android apps,® causing an overall reduction in awareness of her
further development together with reports of killing her off by Microsoft.
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Hi, I'm Cortana.

==
Picture 1: Microsoft Windows 10 Cortana promo image
Source: WILLIAMS, W.: Microsoft updates Cortana for Windows Insiders. 2020. [online]. [2022-05-20]. Available at:
<https://betanews.com/2020/04/22/microsoft-updates-cortana-for-windows-insiders/>.

Current development of the social-media-communication sphere, e.g., the increas-
ing popularity of streaming platforms and virtual influencers, M. Zuckerberg's metaverse
initiative, etc., is resulting in a reconsideration of strategies, and maybe also of previous
decisions. Due to that, Cortana may still represent an invaluable all-interconnecting as-
set for eventual future Microsoft efforts to build its own metaverse, and may provide a
marketing advantage in the competitive struggle related to mentioned ongoing trends as
well. Perhaps as a fully integrated virtual brand ambassador like Lil Miquela or Bejby Blue,
having already been on this path for some time, and of course already having experience
of resurrection from the Halo games series.
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