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Introduction

T o g e t h e r  w i t h  t h e  d e v e l o p m e n t  o f  v a r i o u s  f o r m s  o f  c o m m u n i c a t i o n ,  a s  w e l l  a s  a  r e s u l t  

o f  g l o b a l i s a t i o n  a n d  m i g r a t i o n  p r o c e s s e s  a n d  a  p r o f e s s i o n a l  m o b i l i t y  p o l i c y ,  c u l t u r a l  

d i v e r s i t y  h a s  b e c o m e  a  f r e q u e n t  p h e n o m e n o n  i n  m a n y  c o u n t r i e s 1 . T h e  m o d e r n  w o r l d  i s  

c h a r a c t e r i s e d  b y  c u l t u r a l  m u l t i p l i c i t y  a n d  d i v e r s i t y ,  b o t h  i n  t e r m s  o f  v a l u e s  a s  w e l l  a s  p r a c -  

t i c e s 2 . T h i s  d i v e r s i t y  d o e s  n o t  c o m e  o n l y  f r o m  t h e  c o l l i s i o n  o f  d i f f e r e n t  l a n g u a g e s ,  d i a l e c t s  

a n d  c o m m u n i c a t i o n s ,  b u t  a l s o  f r o m  t h e  v a r i e t y  o f  a t t i t u d e s ,  b e h a v i o u r s ,  r e a c t i o n s  a n d  a l l  

t h e  e l e m e n t s  t h a t  h a v e  a  d i r e c t  r e l a t i o n  w i t h  t h e  c u l t u r e  w h i c h  p e o p l e  c o m e  f r o m  a n d  t a k e  

o n  i t s  s p e c i f i c  c h a r a c t e r i s t i c s  a s  a  r e s u l t  o f  s o c i a l i s a t i o n .  C u l t u r e  s h a p e s  t h e  w a y  o f  p e r -  

c e i v i n g  t h e  w o r l d ;  i t  i s  a  c o l l e c t i o n  o f  v a l u e s ,  s o c i a l  p r a c t i c e s  a n d  f o r m s  o f  e x p r e s s i o n  

w h i c h  a r e  r e s p e c t e d  b y  a  g r o u p  a n d  w h i c h  g i v e  t h e m  m e a n i n g  a n d  v a l i d i t y .  D e s p i t e  t h e  f a c t  

t h a t  c u l t u r e  i s  m o s t  o f t e n  d e f i n e d  t h r o u g h  a n c e s t r y ,  l a n g u a g e  a n d  t r a d i t i o n s ,  i t  c a n  a l s o  b e  

d e f i n e d  t h r o u g h  g e o g r a p h i c  r e g i o n s ,  r e l i g i o n  a n d  s o c i o - e c o n o m i c  s t a t u s .  I t  i s  a l w a y s  r e l a -  

t i v i s e d  t o  t h e  s o c i e t y  t h a t  s h a p e s  a n d  e x e c u t e s  i t ,  a n d  t h o u g h  p e o p l e  l i v e  i n  v a r i o u s  w a y s ,  

w i t h i n  e a c h  c o m m u n i t y  t h e r e  i s  a  w a y  o f  l i f e  s p e c i f i c  t o  i t s  m e m b e r s ;  a  p r e v a i l i n g  p a t t e r n  

o f  a c t i n g  a n d  t h i n k i n g 3 .

T h i s  d i v e r s i t y  i s  a  p a r t i c u l a r  c h a l l e n g e  f o r  n u r s i n g  p e r s o n n e l  w h i l e  c a r i n g  f o r  p a t i e n t s  w h o  

c o m e  f r o m  d i f f e r e n t  c u l t u r e s .  M o r e o v e r ,  i f  w e  a s s u m e  t h a t  c u l t u r e s  a r e  d y n a m i c  a n d  u n d e r g o  

c o n s t a n t  c h a n g e s 4 , t h i s  i m p l i e s  t h e  n e c e s s i t y  t o  a d j u s t  n u r s i n g  c a r e  t o  t h e  c u l t u r a l  n e e d s  

o f  p a t i e n t s 5 a l o n g  w i t h  f l e x i b i l i t y  a n d  o p e n n e s s  o f  t h e  s t a f f  t o  c u l t u r a l  d i v e r s i t y 6 .

R e s e a r c h  s h o w s  t h a t  m i g r a n t s  o f t e n  e x p e r i e n c e  l o w e r  q u a l i t y  o f  c a r e  w h e n  c o m p a r e d  

t o  t h e  m a j o r i t y  o f  t h e  l o c a l  p o p u l a t i o n 7 . N u r s e s ,  a l o n g  w i t h  o t h e r  h e a l t h  c a r e  w o r k e r s ,  o f t e n  

l a c k  t h e  k n o w l e d g e  a n d  s k i l l  t o  d e a l  w i t h  t h e  n e e d s  o f  p a t i e n t s  w h o  c o m e  f r o m  d i f f e r e n t  c u l 

t u r e s 8 . D i f f i c u l t i e s  i n  c o m m u n i c a t i o n ,  a s  w e l l  a s  v e r b a l  a n d  n o n v e r b a l  p r o c e s s e s  o f  c o d i n g

1 A .  M a j d a ,  J . Z a le w s k a - P u c h a ła ,  Intercultural sensitivity in nursing care, „ P r o b l e m y  P i e l ę g n i a r s t w a ”  

2 0 1 1 ,  1 9 ,  2 ,  s . 2 5 3 - 2 5 8 ,  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h ) .

2 G .  H o f s t e d e ,  G .  J . H o f s t e d e ,  Cultures and organizations. Programming the mind, P W E ,  W a r s z a w a  

2 0 0 7 ,  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h ) .

3 P . S z t o m p k a ,  Sociology. Analysis o f Society, ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h )  Z n a k ,  K r a k ó w 2 0 0 2 .

4 K .  S z y m a ń s k a ,  Organisational culture as a part in the development o f open innovation -  the per- 
spective o f small and medium-sized enterprises, „ M a n a g e m e n t ”  2 0 1 6 ,  2 0 ,  1 , s . 1 4 2 - 1 5 4 .

5 S . D y s o n ,  C .  S m a je ,  The health status o f minority ethnic groups [ i n : ]  Ethnicity and Nursing Prac- 
tice, L .  C u l l e y ,  S . D y s o n  ( E d s . ) ,  P a lg r a v e ,  B a s i n g s t o k e  2 0 0 1 ,  s. 3 9 - 6 5 ;  M .  L e i n i n g e r ,  M .  R .  M c F a r l a n d ,  

TransculturalNursing: Concepts, Theories, Research andPractice, 3 r d  e d n .  M c G r a w - H i l l  M e d i c a l  P u b ,  

D i v i s i o n ,  N e w  Y o r k  2 0 0 2 .

6 S . D y s o n ,  C .  S m a je ,  o p .  c i t .

7 E .  W i k i n g ,  S . E .  J o h a n s s o n ,  J . S u n d q u is t ,  Ethnicity, acculturation, and self-reported health. A popula
tion based study among immigrantsfrom Poland, Turkey, and Iran in Sweden, „ J o u r n a l  o f  E p i d e m i o l o g y  

C o m m u n i t y  H e a l t h ”  2 0 0 4 ,  5 8 ,  s . 5 7 4 - 8 2 ;  W .  E .  P a r m e t ,  L .  S a i n s b u r y - W o n g ,  M .  P r a b h u ,  Immigration 
and Health: Law, Policy, and Ethics, „ T h e  J o u r n a l  o f  L a w ,  Medicine a n d  E t h i c s ”  2 0 1 7 ,  4 5 ,  1 , s . 5 5 - 5 9 .

8 A .  B e r l i n ,  S . E .  J o h a n s s o n ,  L .  T o r n k v i s t ,  Working conditions and cultural competence when interact- 
ing with children andparents offoreign origin -  Primary ChildHealth Nurses ’opinions, „ S c a n d i n a v i a n  

J o u r n a l  o f  C a r i n g  S c ie n c e s ”  2 0 0 6 ,  2 0 ,  s . 1 6 0 - 8 .  4 ;  T .  C r a w f o r d ,  S . C a n d l i n ,  P . R o g e r ,  New perspectives 
on understanding cultural diversity in nurse-patient communication, „ C o l l e g i a n ”  2 0 1 7 ,  2 4 ,  s . 6 3 - 6 9 .
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a n d  d e c o d i n g 9, c o n s t i t u t e  t h e  m a i n  o b s t a c l e  i n  i n t e r c u l t u r a l  e n c o u n t e r s ,  i . e .  t h o s e  b e t w e e n  

a  n u r s e  a n d  a  p a t i e n t  w h o  a r e  e a c h  r e p r e s e n t a t i v e s  o f  s e p a r a t e  c u l t u r a l  e n v i r o n m e n t s .

T h e  m a i n  p a r a d i g m  o f  t h e  n u r s e - p a t i e n t  r e l a t i o n  i s  t h e  p h i l o s o p h i c a l  a r g u m e n t ,  w h i c h  

s t a t e s  t h a t  e v e r y  h u m a n  h a s  a n  o n t o l o g i c a l  i n c l i n a t i o n  t o  o t h e r  h u m a n s .  A c c o r d i n g  t o  t h i s  

a r g u m e n t ,  h u m a n i t y ,  a s  w e l l  a s  t h e  h e a l t h  r e c o v e r y  p r o c e s s ,  d e p e n d s  o n  t h e  l e v e l  o f  a  d i a -  

l o g i c  i n t e r a c t i o n  w i t h  a n o t h e r  h u m a n .  T h u s ,  t h e  n u r s i n g  p r o c e s s ,  d e p r i v e d  o f  i n t e r p e r s o n a l  

r e l a t i o n s ,  b e c o m e s  d i s i n t e g r a t e d ,  a n d  t h e r e  i s  a  d a n g e r  o f  t h e  p a t i e n t  b e c o m i n g  d e h u m a n i s e d .

C o m m u n i c a t i o n  i s  a n  e s s e n t i a l  p a r t  o f  n u r s i n g 10. I t  i s  a  c o m p l e x  p r o c e s s  i n v o l v i n g  f a r  

m o r e  t h a n  l i n g u i s t i c  e l e m e n t s  -  i t  r e q u i r e s  t h e  i n t e r p r e t a t i o n  o f  s p e e c h ,  s o u n d s ,  f a c i a l  e x p r e s -  

s i o n s ,  b o d y  l a n g u a g e  a n d  g e s t u r e s 11. E f f e c t i v e  c o m m u n i c a t i o n  w i t h  p a t i e n t s  p o s e s  a  c h a l 

l e n g e  t o  n u r s e s .  T h e  c h a l l e n g e  i s  e v e n  g r e a t e r  i f  t h e  p a t i e n t  c o m e s  f r o m  a  d i f f e r e n t  c u l t u r e  

a n d  s p e a k s  a  d i f f e r e n t  l a n g u a g e 12.

T h e  l a n g u a g e  b a r r i e r  m a y  m a k e  a c c e s s  t o  h e a l t h  c a r e  d i f f i c u l t ,  i m p e d e  t h e  p a t i e n t ’ s  a b i l i t y  

t o  c o m m u n i c a t e  t h e i r  n e e d s ,  a s  w e l l  a s  h i n d e r  t h e  h e a l t h  c a r e  w o r k e r ’ s  a b i l i t y  t o  u n d e r s t a n d  

t h e  p a t i e n t ’ s  n e e d s  a n d  p r o v i d e  o p t i m a l  m e d i c a l  a n d  n u r s i n g  c a r e .  A s  a  r e s u l t ,  i n t e r c u l t u r a l  

h e a l t h  c a r e  f a c e s  a  s e r i e s  o f  d i f f i c u l t i e s ,  w h i c h  o f t e n  l e a d  t o  i n s u f f i c i e n t  e x c h a n g e  o f  i n f o r m a -  

t i o n  a n d  l o w  q u a l i t y  o f  n u r s i n g  c a r e 13. T h e  s i t u a t i o n  m a y  b e  c o m p o u n d e d  w h e n  p a t i e n t s  f e e l  

u n s a f e  a n d  e x p e r i e n c e  a n x i e t y  a s  a  r e s u l t  o f  t h e i r  i l l n e s s 14.

I n  p r e p a r i n g  f o r  t h e  n u r s i n g  p r o f e s s i o n ,  t h e  d e v e l o p m e n t  o f  c o m m u n i c a t i o n  t e c h n i q u e s  

i n t e n s i f i e s ,  w h i c h  m a k e s  t h e  i n t e r a c t i o n  m o r e  e f f i c i e n t .  H o w e v e r ,  t h e  e f f i c i e n c y  i t s e l f ,  e v e n  

i f  t e c h n i c a l l y  p e r f e c t ,  c a n n o t  r e p l a c e  a  p r o p e r  b o n d  w i t h  t h e  p a t i e n t .  A l t h o u g h  t h e o r e t i c a l  

k n o w l e d g e  i s  a  n e c e s s a r y  c o n d i t i o n  o f  b e i n g  a n  e d u c a t e d  a n d  t e c h n i c a l l y  p r o f i c i e n t  n u r s e ,  

i t  d o e s  n o t  f u l f i l  t h e  c o n d i t i o n  o f  b e i n g  g o o d  a n d ,  e s p e c i a l l y ,  w i s e  a n d  t h o u g h t f u l  i n  d i a l o g i c  

i n t e r a c t i o n  w i t h  t h e  p a t i e n t 1 5 .

I n  o r d e r  t o  e s t a b l i s h  d i a l o g u e  a n d  e f f e c t i v e l y  c o m m u n i c a t e  w i t h  a  p a t i e n t  f r o m  a n o t h e r  

c u l t u r e ,  n u r s i n g  s t a f f  s h o u l d  h a v e  a  s e t  o f  s k i l l s  t h a t  a l l o w  t h e m  t o  p e r c e i v e  a n d  a c k n o w l e d g e  

p a t i e n t s  f r o m  d i f f e r e n t  c u l t u r e s .  I t  s i m u l t a n e o u s l y  h e l p s  t o  b e t t e r  u n d e r s t a n d  t h e i r  o w n  c o m -  

m u n i t y  a n d  t h e i r  p l a c e  i n  i t .  A  s e t  o f  t h e  s k i l l s  a l l o w s  t h e m  t o  r e a c t  r e s p e c t f u l l y  a n d  e m p a t h -

C ross-cultural com m unication in nursing. A  com parative study o f  nursing students...

9 O .  L .  L e k h a n o v a a ,  O . A .  G l u k h o v a a ,  Nonverbal encoding and decoding ofnonverbal communication 
means as a condition o f reflection development in communication in children with speech underdevelop- 
ment, „ P r o c e d i a  -  S o c i a l  a n d  B e h a v i o r a l  S c ie n c e s ”  2 0 1 6 ,  2 3 3 ,  s . 5 0 4 - 5 0 7 ;  D .  M a t s u m o t o ,  L .  J u a n g ,  

Intercultural Psychology, G D P ,  G d a ń s k  2 0 0 7 .  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h ) .

10 M .  A l i ,  Communication skills 1: benefits o f effective communication for patients, „ N u r s i n g  T i m e s ”  

2 0 1 7 ,  1 1 3 ,  1 2 ,  s. 1 8 - 1 9 .

11 H .  B r a d b y ,  Communication, interpretation and translation [ i n : ]  Ethnicity and Nursing Practice, 
L .  C u l l e y ,  S . D y s o n  ( E d s . ) ,  P a lg r a v e ,  B a s i n g s t o k e  2 0 0 1 ,  s. 1 2 9 - 1 4 8 .

12 V .  L .  V a n  d e  B e r g ,  Still lost in translation: language barriers in South African health care remain, 
„ J o u r n a l  S o u t h A f r i c a n  F a m i l y  P r a c t i c e ”  2 0 1 6 ,  5 8 ,  6 ,  s. 6 5 9 - 6 6 6 ;  T .  C r a w f o r d ,  S . C a n d l i n ,  P . R o g e r ,  o p .  c i t .

13 K .  J . W a t t s ,  B .  M e i s e r ,  E .  Z i l l i a c u s ,  R .  K a u r ,  M .  T a o u k ,  A .  G i r g i s ,  P . B u t o w ,  D .  G o l d s t e i n ,  S . H a l e ,  

A .  P e r r y ,  S . K .  A r a n d a ,  D .  W .  K i s s a n e ,  Communicating with patients from minority backgrounds: 
Individual challenges experienced by oncology health professionals, „ E u r o p e a n  J o u r n a l  o f  O n c o l o g y  

N u r s i n g ”  2 0 1 7 ,  2 6 ,  s . 8 3 - 9 0 .

14 R .  E c k h a r d t ,  S . M o t t ,  S . A n d r e w ,  Culture and communication: identifying and overcoming the bar
riers in caringfor non-English-speaking German patients, „ D i v e r  H e a l t h  S o c  C a r e ”  2 0 0 6 ,  3 ,  s. 1 9 - 2 5 .

15 M .  J a n t o s ,  Z .  P u c k o ,  Meeting-communication-dialogue. Preconditions [ i n : ]  Interpersonal com
munication in nursing, A .  K w i a t k o w s k a ,  E .  K r a j e w s k a - K u ł a k ,  W .  P a n k a  ( E d s . ) ,  C z e l e j ,  L u b l i n  2 0 0 3 ,  

s . 1 1 - 2 9 .  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h ) .



i c a l l y  t o  p e o p l e  o f  a l l  n a t i o n a l i t i e s ,  r a c e s ,  c l a s s e s ,  r e l i g i o n s ,  e t h n i c i t i e s  a n d  o t h e r  g r o u p s  

i n  a  w a y  t h a t  i t  r e c o g n i s e s ,  a f f i r m s  a n d  a p p r e c i a t e s  a s  a  v a l u e .  I t  i s  v e r y  i m p o r t a n t  b e c a u s e  

m o s t  p e o p l e  t e n d  t o  l o o k  a t  t h i n g s  f r o m  t h e i r  o w n  c u l t u r a l  p e r s p e c t i v e ,  a s  w e l l  a s  i n t e r p r e t  

a n d  j u d g e  e v e n t s ,  a l o n g  w i t h  o t h e r  p e o p l e  a n d  t h e i r  b e h a v i o u r s ,  i n  r e s p e c t  t o  t h e  s t a n d a r d s  

k n o w n  t o  t h e m .  G e n e r a l l y ,  p e o p l e  t e n d  t o  l o o k  a t  t h i n g s  f r o m  t h e i r  o w n  c u l t u r a l  p e r s p e c t i v e ,  

a s  w e l l  a s  i n t e r p r e t  a n d  j u d g e  e v e n t s ,  a l o n g  w i t h  o t h e r  p e o p l e  a n d  t h e i r  b e h a v i o u r s ,  i n  r e s p e c t  

t o  t h e  s t a n d a r d s  k n o w n  t o  t h e m 16. B e n n e t t  d o e s  n o t  c o n s i d e r  t h i s  t o  b e  a  n a t u r a l  s t a t e ,  b e c a u s e  

t h e r e  i s  a  t e n d e n c y  i n  h u m a n  b e h a v i o u r ,  w h e n  i n  c o n t a c t  w i t h  p e r s o n s  f r o m  d i f f e r e n t  c u l t u r e s ,  

t o  p e r c e i v e  t h e  s i t u a t i o n  t h r o u g h  a  p r i s m  o f  o n e ’ s  o w n  n o r m s 1 7 .
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Purpose

T h e  g o a l  o f  t h i s  c r o s s - s e c t i o n a l  s t u d y  w a s  t o  p r e s e n t  t h e  d i f f e r e n c e s  a n d  s i m i l a r i t i e s  

i n  t h e  o p i n i o n s  o f  n u r s i n g  s t u d e n t s  c o n c e r n i n g  t h e  m o s t  f r e q u e n t  d i f f i c u l t i e s  i n  e s t a b l i s h i n g  

e f f e c t i v e  c o m m u n i c a t i o n ,  a s  w e l l  a s  t o  s h o w  t h e  a t t i t u d e s ,  s k i l l s  a n d  k n o w l e d g e  n e c e s s a r y  

f o r  i n t e r a c t i o n s  w i t h  p a t i e n t s  f r o m  o t h e r  c u l t u r e s .

M ethods

A  c r o s s - s e c t i o n a l ,  c o m p a r i s o n  s t u d y  w a s  c o n d u c t e d  a m o n g  t h e  f i r s t  y e a r  s t u d e n t s .  N u r s i n g  s t u d e n t s  

w e r e  f r o m  f i v e  s c h o o l s  i n  t h r e e  c o u n t r i e s :  T u r k e y ,  P o l a n d  a n d  H u n g a r y .  T h e  r e s e a r c h  w a s  c o n d u c t e d  

f r o m  O c t o b e r  2 0 1 4  t o  J a n u a r y  2 0 1 5 .  T h i s  d e s i g n  a l l o w e d  u s  t o  g a i n  a  p r e l i m i n a r y  u n d e r s t a n d i n g  

o f  t h e  s t u d e n t ’ s  v i e w s  a n d  p e r c e p t i o n s  o f  c u l t u r a l - s p e c i f i c  c o n t e n t  i n  t h e i r  n u r s i n g  c o u r s e s 1 8 .

Setting

T h e  r e s e a r c h  s u b j e c t s  w e r e  3 5 4  f i r s t - y e a r  n u r s i n g  s t u d e n t s  f r o m  f i v e  s c h o o l s  i n  t h r e e  c o u n 

t r i e s :  T u r k e y  ( M e h m e t  A k i f  E r s o y  U n i v e r s i t y  i n  B u r d u r ,  K i l i s  7  A r a l i k  U n i v e r s i t y ) ,  P o l a n d  

( P o m e r a n i a n  U n i v e r s i t y  i n  S ł u p s k ,  U n i v e r s i t y  o f  A p p l i e d  S c i e n c e s  i n  P i ł a )  a n d  H u n g a r y  

( U n i v e r s i t y  o f  D e b r e c e n  F a c u l t y  o f  H e a l t h ) .

D ata Collection

T h e  s t u d y  p r o p e r  w a s  p r e c e d e d  b y  a  p i l o t  s t u d y  o u t s i d e  t h e  a r e a  o f  r e s e a r c h .  L i n k s  t o  t h e  

s u r v e y  w e r e  s e n t  o u t  e l e c t r o n i c a l l y .  A f t e r  p r e - t e s t i n g  o f  t h e  q u e s t i o n n a i r e  w a s  c o m p l e t e d ,  

t h e  r e s e a r c h e r  m o d i f i e d  s o m e  q u e s t i o n s  ( c l a r i t y  a n d  w o r d i n g  o f  i t e m s )  b a s e d  o n  f e e d b a c k  

f r o m  t h e  p r e - t e s t .

16 D .  C i e ś l i k o w s k a ,  Psychological and social consequences of going to another country [ i n : ]  From 
migration to integration. Vademecum. HFPC,A .  C h m i e l e c k a  ( E d s . ) ,  W a r s z a w a  2 0 1 2 ,  s. 3 7 - 6 6 .  ( O r i g i n a l  

W o r k  P u b l i s h e d  i n  P o l i s h ) .

17 M .  J . B e n n e t t ,  Toward Ethnorelativism: A Developmental Model of Intercultural Sensitivity [ i n : ]  

Education for Intercultural Experience, R . M .  P a ig e  ( E d s . ) ,  I n t e r c u l t u r a l  P r e s s ,  Y a r m o u t h  1 9 9 3 ,  M E ,  

s . 2 1 - 7 7 .

18 M .  S a n d e lo w s k i ,  Whatever happened to qualitative description?, „ R e s e a r c h  i n  N u r s i n g  a n d  H e a l t h ”  

2 0 0 0 ,  2 3 ,  s . 3 3 4 - 3 4 0 .
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T h e  i n v i t a t i o n  t o  p a r t i c i p a t e  i n  t h e  r e s e a r c h  w a s  s e n t  o u t  t o  t h e  m e m b e r s  a n d  a s s o c i a t e s  

o f  E u r o p e a n  T r a n s c u l t u r a l  N u r s i n g  A s s o c i a t i o n  ( E T N A ) .  F i v e  o f  t h e m  r e s p o n d e d  t o  t h e  i n v i -  

t a t i o n ,  a n d  e v e n t u a l l y  t h r e e  r e c i p i e n t s  f r o m  P o l a n d ,  T u r k e y  a n d  H u n g a r y  d e c i d e d  t o  p a r t i c i 

p a t e  i n  t h e  r e s e a r c h .

R e c r u i t m e n t  w a s  c o n s e c u t i v e ,  a n d  s n o w b a l l  s a m p l i n g  w a s  u s e d .  E a c h  r e s e a r c h e r  d i s t r i b -  

u t e d  t h e  s u r v e y  q u e s t i o n n a i r e  t o  t h e i r  n e t w o r k  o f  n u r s i n g  s t u d e n t s .  P a r t i c i p a n t s  w e r e  e m a i l e d  

a  l i n k  a n d  c o m p l e t e d  t h e  s u r v e y  a t  h o m e  o r  i n  t h e i r  p l a c e  o f  w o r k .  T h e  e l e c t r o n i c  s u r v e y  w a s  

p r e s e n t e d  i n  t h e  h o s t  c o u n t r y ’ s  l a n g u a g e .  F o r  p a r t i c i p a n t s  w h o  c o u l d  n o t  a c c e s s  t h e  o n l i n e  

s u r v e y ,  p a p e r  q u e s t i o n n a i r e s  w e r e  u s e d .

A  q u e s t i o n n a i r e  w a s  s e n t  t o  t h e  s t u d e n t s  v i a  t h e  I n t e r n e t .  T h e  l e v e l  o f  a c c e p t a n c e  

o f  t h e  s t u d e n t s ’  v i e w s  w a s  m e a s u r e  w i t h  a  f o u r - e l e m e n t  L i k e r t  s c a l e  w i t h o u t  a  n e u t r a l  

c h o i c e .  V a l i d a t i o n  o f  t h e  q u e s t i o n n a i r e  f u l f i l l e d  t h e  g u i d e l i n e s  a p p r o a c h  t o  t r a n s l a t i o n  

a n d  v a l i d a t i o n  ą u e s t i o n n a i r e 1 9 . T h e  q u e s t i o n n a i r e  w a s  a d a p t e d  f o r  c o m p a r a t i v e  r e s e a r c h  

b y  o f  c u l t u r a l  a d a p t a t i o n .  E a c h  q u e s t i o n n a i r e  w a s  t r a n s l a t e d  b y  t w o  i n d e p e n d e n t ,  p r o f e s 

s i o n a l  t r a n s l a t o r s .

T h e  q u e s t i o n n a i r e  c o n t a i n e d  q u e s t i o n s  r e g a r d i n g  u n d e r s t a n d i n g  a n d  d e f i n i t i o n s  o f  a  c u l t u r -  

a l l y  d i f f e r e n t  p a t i e n t ,  a s s e s s m e n t s  o f  t h e  u s e f u l n e s s  o f  k n o w l e d g e  o f  o t h e r  c u l t u r e s  i n  t h e  p r o f e s 

s i o n a l  w o r k  o f  a  n u r s e ,  s e l e c t i o n  o f  t h e  m o s t  i m p o r t a n t  e l e m e n t s  i n f l u e n c i n g  c o n t a c t  o f  n u r s i n g  

s t a f f  w i t h  a  r e p r e s e n t a t i v e  o f  a  d i f f e r e n t  c u l t u r e ,  a n  i n d i c a t i o n  o f  t h e  d i f f i c u l t i e s  a n d  b a r r i e r s  

i n  c a r i n g  f o r  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t  m o s t  o f t e n  e n c o u n t e r e d  b y  n u r s i n g  s t a f f  i n  t h e i r  p r o 

f e s s i o n a l  w o r k ,  a s  w e l l  a s  s p e c i f y i n g  t h e  n e c e s s a r y  k n o w l e d g e ,  s k i l l s  a n d  b e h a v i o u r s  a n d  a t t i -  

t u d e s  i n  p r o f e s s i o n a l  r e l a t i o n s  w i t h  a  r e p r e s e n t a t i v e  o f  a  d i f f e r e n t  c u l t u r e .

T h e  i n v i t a t i o n  l e t t e r  i n f o r m e d  p o t e n t i a l  p a r t i c i p a n t s  o f  t h e  a i m  o f  t h e  s u r v e y ,  s t a t e d  

t h e  n a m e  o f  t h e  e t h i c s  c o m m i t t e e / s  w h i c h  p r o v i d e d  e t h i c a l  a p p r o v a l  f o r  t h e  s t u d y  a n d  e m p h a -  

s i s e d  t h a t  p a r t i c i p a t i o n  w a s  a n o n y m o u s ,  c o n f i d e n t i a l  a n d  v o l u n t a r y .  W e b - b a s e d  e l e c t r o n i c  

s u r v e y  s o f t w a r e  w a s  u s e d  t o  c o l l e c t  d a t a  i n  e a c h  c o u n t r y .  T h e  r e s p o n d e n t s  w e r e  i n f o r m e d  t h a t  

t h e i r  p a r t i c i p a t i o n  i n  t h e  s t u d y  w a s  v o l u n t a r y  a n d  t h a t  t h e y  w o u l d  n o t  b e  o b l i g a t e d  t o  p r o v i d e  

a n s w e r s  t o  a n y  q u e s t i o n ( s )  w i t h  w h i c h  t h e y  w e r e  u n c o m f o r t a b l e .  T h e  r e s p o n d e n t s  w e r e  a l s o  

i n f o r m e d  t h a t  t h e y  c o u l d  o p t  o u t  f r o m  t h e  s t u d y  a t  a n y  t i m e  w i t h o u t  a n y  c o n s e q u e n c e s .

D ata Analysis

I n  t h e  s t u d y ,  t h e  s t a t i s t i c a l  a n a l y s i s  w a s  b a s e d  o n  t h e  q u a n t i t a t i v e  p r e s e n t a t i o n  o f  s o c i a l  

a n d  p s y c h o s o c i a l  p h e n o m e n a  -  h e r e  m e a s u r i n g  t h e  o p i n i o n s  o f  t h e  s t u d e n t .  T h e  s t u d y  r e s u l t s  

w e r e  a l s o  s u p p l e m e n t e d  w i t h  t h e  q u a l i t a t i v e  a n a l y s i s  o f  t h e  p a r t i c i p a n t s ’  s t a t e m e n t s .

A f t e r  t h e  r e s p o n d e n t s ’  a n s w e r s  w e r e  r e c e i v e d ,  t h e y  w e r e  e n t e r e d  a n o n y m o u s l y  i n t o  

t h e  d a t a  c o l l e c t i o n  w o r k s h e e t .  A f t e r  d a t a  c o l l e c t i o n ,  e a c h  q u e s t i o n n a i r e  w a s  c h e c k e d  v i s u -  

a l l y  f o r  c o m p l e t e n e s s .  D a t a  w a s  e n t e r e d ,  c l e a n e d  a n d  c o d e d  u s i n g  S t a t i s t i c a  1 0  P L  s o f t w a r e .  

T h e  r e s u l t s  w e r e  p r e s e n t e d  a s  a  f r e q u e n c y  t a b l e  a n d  d e s c r i p t i v e  s t a t i s t i c s .  T h e  s i g n i f i c a n c e  

o f  r e l a t i o n s h i p s  b e t w e e n  c a t e g o r i c a l  v a r i a b l e s  w a s  a n a l y s e d  b y  c o r r e l a t i o n s  b e t w e e n  v a r i -  

a b l e s ,  P e a r s o n ’ s  x2test, a s  w e l l  a s  d e s c r i p t i v e  s t a t i s t i c s .  T h e  m o s t  c o m m o n  a n s w e r  ( d o m i n a n t )  

w a s  d e f i n e d ,  a l o n g  w i t h  t h e  f r e q u e n c y  d i s t r i b u t i o n  f o r  e a c h  v a r i a b l e ,  w i t h  a n  a s s u m e d  l e v e l  

o f  c o n f i d e n c e  o f  p  <  0 , 0 5  i n  n o r m a l  d i s t r i b u t i o n .

C ross-cultural com m unication in nursing. A  com parative study o f  nursing  students...

19 E u r o s t a t ,  Guidelines for the Development and Criteria: for the Adoption o f Health Survey Instru
ments, European Commission, B e l g i u m  2 0 1 1 ,  r e t r i e v e d  f r o m  h t t p : / / e c . e u r o p a . e u / h e a l t h / p h _ i n f o r m a t i o n /  

d i s s e m i n a t i o n / r e p o r t i n g / h e a l t h s u r v e y s _ e n . p d f .

http://ec.europa.eu/health/ph_information/
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Ethical consideration

T h e  s t u d y  p r o t o c o l  a n d  p r o c e d u r e s  w e r e  a p p r o v e d  b y  t h e  C o m m i t t e e  o f  B i o e t h i c s  i n  t h e  c o u n 

t r y  o f  t h e  m a i n  r e s e a r c h e r ,  N o .  5 / 0 2 / 2 0 1 3 .  T h e  p a r t i c i p a t i n g  c o - r e s e a r c h e r s  e n s u r e d  t h a t  l o c a l  

c o u n t r y  r e g u l a t i o n s  w e r e  f o l l o w e d .

Results

A  c o n v e n i e n c e  s a m p l e  o f  N  =  3 5 4  n u r s e s  r e s p o n d e d  t o  t h e  s u r v e y  f r o m  t h e  f o l l o w i n g  3  c o u n -  

t r i e s :  H u n g a r y  -  8 3 ,  P o l a n d  -  1 2 3 ,  T u r k e y  -  1 4 8 .

R e s p o n d e n t s  d e m o n s t r a t e d  o p e n n e s s  t o  m e e t i n g  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t ,  a n d  8 4 . 1 3 %  

o f  t h e m  d e c l a r e d  t h a t  t h e y  w o u l d  l i k e  t o  e s t a b l i s h  c o n t a c t  w i t h  s o m e o n e  u n d e r  t h e i r  c a r e  

w i t h o u t  s e e k i n g  s u p p o r t  a n d  h e l p  f r o m  o t h e r  p e o p l e  o r  m e d i c a l  p e r s o n n e l .

S t a t i s t i c a l  a n a l y s i s  s h o w e d  s t a t i s t i c a l  c o m p a t i b i l i t y  b e t w e e n  a  d e s i r e  t o  e n g a g e  i n  i n t e r -  

a c t i o n  d u r i n g  c o n t a c t  w i t h  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t  a n d  t h e  r e s p o n d e n t s ’  n a t i o n a l i t y  

(x2 =  2 4 , 2 7 3 5 3  p  =  0 , 0 0 2 0 6 ) .  A l l  s t u d e n t s  f r o m  P o l a n d  e x p r e s s e d  a  d e s i r e  f o r  i n d e p e n d e n t  

c o n t a c t  w i t h  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t ,  w h i l e  s t u d e n t s  f r o m  T u r k e y  a n d  H u n g a r y  ( 2 8 , 3 8 % ,  

2 8 , 9 2 % )  w o u l d  a s k  a n o t h e r  p e r s o n  f o r  h e l p .

S t a t i s t i c a l  a n a l y s i s  s h o w e d  n o  r e l a t i o n s h i p  b e t w e e n  n a t i o n a l i t y  a n d  t h e  n e e d  f o r  k n o w l -  

e d g e  o f  d i f f e r e n t  c u l t u r e s  b y  w o r k i n g  n u r s i n g  s t a f f .  R e s p o n d e n t s  u n e q u i v o c a l l y  s t a t e d  t h a t  

k n o w l e d g e  o f  o t h e r  c u l t u r e s  w a s  v e r y  m u c h  n e e d e d  ( 3 5 , 7 1 % )  o r  n e e d e d  ( 5 5 , 2 4 % )  i n  t h e  p r o 

f e s s i o n a l  w o r k  o f  n u r s e  ( r = 0 , 0 9 1  p  =  0 , 1 8 8 ) .

S t a t i s t i c a l  a n a l y s i s  i n  a  f e w  c a s e s  s h o w e d  n o  r e l a t i o n s h i p  b e t w e e n  n a t i o n a l i t y  

a n d  t h e  a s s e s s m e n t  o f  e l e m e n t s  n e c e s s a r y  t o  e s t a b l i s h  e f f e c t i v e  c o m m u n i c a t i o n  w i t h  a  c u l t u r 

a l l y  d i f f e r e n t  p a t i e n t .  A m o n g  t h e  e x c e p t i o n s  w e r e  k n o w l e d g e  o f  t h e  l a n g u a g e  a n d  t h e  a b i l i t y  

t o  o v e r c o m e  t h e  f e a r  o f  c u l t u r a l  o t h e r n e s s ,  r e s p e c t  a n d  a p p r e c i a t i o n  o f  c u l t u r a l  d i f f e r e n c e  

a n d  t h e  a b i l i t y  t o  r e c o g n i s e  p r o b l e m s  a r i s i n g  f r o m  c u l t u r a l  d i f f e r e n c e s ,  a s  w e l l  a s  k n o w l e d g e  

o f  t h e  i m p a c t  o f  c u l t u r e  o n  h e a l t h  a n d  i l l n e s s  ( T a b .  1 ) .

T a b l e  1 .  C h a r a c t e r i s t i c s  a f f e c t  t h e  n u r s i n g  s t a f f  t o  m a k e  c o n t a c t  w i t h  t h e  p e r s o n  p r e s e n t i n g

d i f f e r e n t  c u l t u r e

C h a r a c t e r i s t i c
T u r k i s h  s t u d e n t s  

( n = 1 4 8 )

P o l i s h  s t u d e n t s  

( n  =  1 2 3 )

H u n g a r i a n  s t u d e n t s  

( n = 8 3 )

W h i c h  o f  t h e  f o l l o w i n g  c h a r a c t e r i s t i c s  a f f e c t  t h e  n u r s i n g  s t a f f  t o  m a k e  c o n t a c t  

w i t h  t h e  p e r s o n  p r e s e n t i n g  d i f f e r e n t  c u l t u r e ?

1 . O v e r c o m i n g  e t h n o c e n t r i c  a t t i t u d e  a n d  s t e r e o t y p e s  r = 0 , 1 8 9  p  =  0 , 0 0 6

F a c i l i t a t e  t o  a  l a r g e  d e g r e e 3 2 , 4 2 % 6 2 , 2 6 % 1 5 , 6 6 %

F a c i l i t a t e 5 6 , 7 6 % 3 5 , 8 5 % 5 1 , 8 1 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 2 , 7 % - 3 0 , 1 2 %

D o  n o t  f a c i l i t a t e 8 , 1 1 % 1 , 8 9 % 2 , 4 1 %

2 .  T h e  k n o w l e d g e  o f  l a n g u a g e  r  =  0 , 4 2 2  p < 0 , 0 0 1

F a c i l i t a t e  t o  a  l a r g e  d e g r e e 6 6 , 2 2 % 7 7 , 3 6 % 3 0 , 1 2 %

F a c i l i t a t e 3 3 , 7 8 % 2 2 , 6 4 % 3 8 , 5 5 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e - - 2 7 , 7 1 %

D o  n o t  f a c i l i t a t e - - 3 , 6 2 %
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3 . S p e a k in g  s l o w l y  a n d  c l e a r l y ,  w i t h o u t  m e d i c a l  j a r g o n  r  =  0 , 0 6 6  p = 0 , 3 4 0

F a c i l i t a t e  t o  a  l a r g e  d e g r e e 4 4 , 5 9 % 6 1 , 1 1 % 4 3 , 3 7 %

F a c i l i t a t e 4 7 , 3 0 % 3 5 , 8 5 % 4 0 , 9 6 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 6 , 7 6 % 3 , 0 4 % 1 3 , 2 5 %

D o  n o t  f a c i l i t a t e 1 , 3 5 % - 2 , 4 2 %

4 .  K n o w l e d g e  o f  t h e  d i f f e r e n c e s  b e t w e e n  n u r s e ’ s  c u l t u r e  a n d  t h e  c u l t u r e  

o f  t h e  p a t i e n t  r = 0 , 1 4 8  p  =  0 , 0 3 2

F a c i l i t a t e  t o  a  l a r g e  d e g r e e 2 2 , 9 7 % 3 3 , 9 6 % 1 5 , 6 6 %

F a c i l i t a t e 7 0 , 2 7 % 5 4 , 7 2 % 5 0 , 6 0 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 2 , 7 0 % 1 1 , 3 2 % 2 5 , 0 %

D o  n o t  f a c i l i t a t e 4 , 0 6 % - 8 , 7 4 %

5 .  K n o w l e d g e  o f  t h e  i m p a c t  o f  c u l t u r e  o n  h e a l t h  a n d  i l l n e s s  r  =  0 , 1 6 1  p  =  0 , 0 1 9

F a c i l i t a t e  t o  a  l a r g e  d e g r e e 2 9 , 7 3 % 4 5 , 2 8 % 2 5 , 3 0 %

F a c i l i t a t e 6 0 , 8 1 % 4 7 , 1 7 % 4 8 , 1 9 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 8 , 1 1 % 7 , 5 5 % 2 2 , 8 9 %

D o  n o t  f a c i l i t a t e 1 , 3 5 % - 3 , 6 2 %

6 .  T h e  a b i l i t y  t o  o v e r c o m e  t h e  f e a r  o f  c u l t u r a l  o t h e r n e s s  r  =  0 , 3 2 9  p  <  0 , 0 0 1

F a c i l i t a t e  t o  a  l a r g e  d e g r e e 5 0 , 0 % 6 0 , 3 8 % 2 1 , 6 8 %

F a c i l i t a t e 4 1 , 8 9 % 3 3 , 9 6 % 4 5 , 7 8 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 8 , 1 1 % 5 , 6 6 % 2 7 , 7 1 %

D o  n o t  f a c i l i t a t e - - 4 , 8 3 %

7 .  R e s p e c t  a n d  a p p r e c i a t i o n  o f  c u l t u r a l  d i f f e r e n c e s  r  =  0 , 2 2 5  p = 0 , 0 0 1

F a c i l i t a t e  t o  a  la r g e  d e g r e e 6 3 , 5 1 % 5 8 , 4 9 % 3 9 , 7 6 %

F a c i l i t a t e 3 1 , 4 3 % 3 3 , 9 6 % 4 8 , 1 9 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 5 , 0 6 % 7 , 5 4 % 8 , 4 3 %

D o  n o t  f a c i l i t a t e - - 3 , 6 2 %

8 . A b i l i t y  t o  r e c o g n i z e  p r o b l e m s  a r i s i n g  f r o m  c u l t u r a l  d i f f e r e n c e s  r = 0 , 2 3 2  p = 0 , 0 0 1

F a c i l i t a t e  t o  a  la r g e  d e g r e e 4 4 , 5 9 % 5 4 . 7 2 % 2 5 , 0 %

F a c i l i t a t e 4 8 , 6 5 % 3 9 . 6 2 % 5 5 , 4 2 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 6 , 7 6 % 5 . 6 6 % 1 9 , 2 8 %

D o  n o t  f a c i l i t a t e - - 0 , 3 %

9 . K n o w l e d g e  o f  s o c i a l  p o l i c y  f o r  e x a m p le :  t h e  i s s u e  o f  t h e  t r e a t m e n t

o f  e t h n i c  m i n o r i t i e s  r  =  0 , 0 0 3  p  =  0 , 9 6 5

F a c i l i t a t e  t o  a  la r g e  d e g r e e 2 7 , 0 3 % 3 7 , 7 4 % 2 5 , 3 0 %

F a c i l i t a t e 5 0 , 0 % 4 9 , 0 6 % 5 0 , 6 0 %

F a c i l i t a t e  t o  a  s m a l l e r  d e g r e e 1 7 , 5 7 % 1 3 , 2 % 2 1 , 6 9 %

D o  n o t  f a c i l i t a t e 5 , 4 % - 2 , 4 1 %

S o u r c e :  o w n  s t u d y .



The respondents considered familiarity with language (54.76%), overcoming the fear 
of cultural otherness (52,86%) and speaking slowly and clearly without medical jargon 
(48,57%) as the most crucial elements of effectively establishing contact with a patient.

Statistical analysis showed a relation between nationality and the students’ assessment 
of the difficulties and obstacles in establishing effective communication with a culturally dif- 
ferent patient: language barrier, prejudices and stereotypes prevailing among nursing staff, 
the impossibility of effective non-verbal communication, the inability to establish contact 
with a representative of the religion of the patient (Tab. 2). Respondents cited language bar
rier (32.38%), prejudices and stereotypes among nursing staff (23,33%) and the inability 
to understand non-verbal communication (21,43%) as the most frequent difficulties in effec- 
tive dialogue.
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Table 2. The most nursing staff of their work meets difficulties, barriers to patient’s
d i f f e r e n t  c u l t u r a l l y  c a r e  b y  r e s p o n d e n t s  o p i n i o n

C h a r a c t e r i s t i c T u r k i s h  s t u d e n t s  

( n  =  1 4 8 )

P o l i s h  s t u d e n t s  

( n = 1 2 3 )

H u n g a r i a n  s t u 

d e n t s  ( n = 8 3 )

W h a t  k i n d  o f  d i f f i c u l t i e s ,  b a r r i e r s  t o  p a t i e n t ’ s d i f f e r e n t  c u l t u r a l l y  c a r e ,  

m e e t s  t h e  m o s t  n u r s i n g  s t a f f  o f  t h e i r  w o r k ?

1 . T h e  l a n g u a g e  b a r i e r  r = 0 , 2 8 6  p < 0 , 0 0 1

V e r y  f r e q u e n t l y 4 3 , 2 4 % 3 7 , 7 4 % 1 9 , 2 8 %

F r e q u e n t l y 4 1 , 8 9 % 5 8 , 4 9 % 4 4 , 5 8 %

R a r e l y 1 4 , 8 6 % 3 , 7 7 % 3 6 , 1 4 %

N e v e r - - -

2 .  P r e j u d i c e s  a n d  s t e r e o t y p e s  p r e v a i l i n g  a m o n g  n u r s i n g  s t a f f  r  =  0 , 1 6 1  p = 0 , 0 1 9

V e r y  f r e q u e n t l y 2 7 , 0 2 % 2 8 , 3 0 % 1 6 , 8 7 %

F r e q u e n t l y 5 4 , 0 5 % 5 4 , 7 2 % 5 0 , 6 0 %

R a r e l y 1 8 , 9 3 % 1 6 , 9 8 % 3 2 , 5 3 %

N e v e r - - -

3 .  B a d  i n t e r p r e t a t i o n  o f  b e h a v e s  a r i s i n g  f r o m  c u l t u r e  r  =  0 , 0 9 7  p = 0 , 1 6 0

V e r y  f r e q u e n t l y 2 1 , 6 2 % 2 6 , 4 2 % 1 5 , 6 6 %

F r e q u e n t l y 5 2 , 7 0 % 6 6 , 0 4 % 5 1 , 8 1 %

R a r e l y 2 5 , 6 8 % 7 , 5 4 % 3 2 , 5 3 %

N e v e r - - -

4 .  T h e  i m p o s s i b i l i t y  o f  e f f e c t i v e  n o n - v e r b a l  c o m m u n i c a t i o n  r  =  0 , 1 6 5  p = 0 , 0 1 6

V e r y  f r e q u e n t l y 2 4 , 3 2 % 3 0 , 1 9 % 1 3 , 2 5 %

F r e q u e n t l y 5 0 , 0 0 % 4 9 , 0 6 % 4 6 , 9 9 %

R a r e l y 2 5 , 6 8 % 2 0 , 7 5 % 3 9 , 7 6 %

N e v e r - - -

5 .  S t a f f  d i f f i c u l t y  i n  a c c e p t i n g  d i v e r s i t y  o f  t h e  p a t i e n t  r = -  0 , 1 2 9  p = 0 , 0 6 1

V e r y  f r e q u e n t l y 1 3 , 5 1 % 3 3 , 9 6 % 2 1 , 6 9 %
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F r e q u e n t l y 4 7 , 3 0 % 5 0 , 9 4 % 5 3 , 0 1 %

R a r e l y 3 9 , 1 9 % 1 5 , 1 0 % 2 6 , 3 0 %

N e v e r - - -

6 .  I g n o r a n c e  o f  t h e  c u s t o m s ,  r i t u a l s  s p e c i f i c  t o  t h e  p a t i e n t ’ s  c u l t u r e  r  =  0 , 0 0 9  p = 0 , 8 9 7

V e r y  f r e q u e n t l y 9 , 4 6 % 2 6 , 4 2 % 2 0 , 4 8 %

F r e q u e n t l y 5 9 , 4 6 % 5 2 , 8 3 % 4 0 , 9 6 %

R a r e l y 3 1 , 0 8 % 2 0 , 7 5 % 3 8 , 5 6 %

N e v e r - - -

7 .  T h e  i n a b i l i t y  t o  e s t a b l i s h  c o n t a c t  w i t h  t h e  r e p r e s e n t a t i v e  

o f  t h e  r e l i g i o n  o f  t h e  p a t i e n t  r = -  0 , 1 5 5  p = 0 , 0 2 4

V e r y  f r e q u e n t l y 8 , 1 1 % 2 0 , 7 5 % 2 4 , 1 0 %

F r e q u e n t l y 5 5 , 4 1 % 5 0 , 9 4 % 4 9 , 4 0 %

R a r e l y 3 6 , 4 8 % 2 8 , 3 1 % 2 6 , 5 0 %

N e v e r - - -

S o u r c e :  o w n  s t u d y .

Students participating in the research also called attention to the crucial elements of knowl- 
edge, skills and the attitudes necessary for effective communication with a culturally different 
patient. Statistical analysis showed no relation between nationality and cultural competences; 
however, it is worth noting that among Turkish students, theoretical preparation is listed more 
often, while Poles placed greater emphasis on developing the appropriate skills and attitudes, 
and Hungarians placed greater emphasis on developing the appropriate skills and theoretical 
preparation (Tab. 3).

Table 3. The most important elements of cultural competence 
in the students’ statements

T u r k i s h  s t u d e n t s P o l i s h  s t u d e n t s H u n g a r i a n  s t u d e n t s

W h a t  c o m p e t e n c ie s  ( k n o w l e d g e ,  s k i l l s  a n d  b e h a v i o r s / a t t i t u d e s )  a r e  n e c e s s a r y  i n  t h e  w o r k  

o f  n u r s i n g  s t a f f  i n  r e l a t i o n  t o  a  p e r s o n  p r e s e n t i n g  a  d i f f e r e n t  c u l t u r e ?

T h e  k n o w l e d g e

•  K n o w l e d g e  a b o u t  d i f f e r e n t  

c u l t u r e s ,  c u l t u r a l  d i f f e r -  

e n c e s ,  d i v e r s i t y ,  s t e r e o t y p e s ,  

p r e j u d i c e  a n d  d i s c r i m i n a t i o n  

-  5 0 . 0 %

•  T h e  i n f l u e n c e  o f  d i f f e r e n t  

c u l t u r e  s o n  h e a l t h ,  d is e a s e  

p r e v e n t i o n ,  d ia g n o s i s ,  t r e a t -  

m e n t  o f  d is e a s e  -  4 7 . 3 0 %

—

•  K n o w l e d g e  a b o u t  d i f f e r e n t  

c u l t u r e s ,  c u l t u r a l  d i f f e r e n c e s ,  

d i v e r s i t y ,  s t e r e o t y p e s ,  p r e j u d i c e  

a n d  d i s c r i m i n a t i o n  -  4 2 . 1 7 %

•  T h e  i n f l u e n c e  o f  d i f f e r e n t  c u l t u r e s  

o n  h e a l t h ,  d is e a s e  p r e v e n t i o n ,  

d ia g n o s i s ,  t r e a t m e n t  o f  d is e a s e  -  

4 4 . 5 8 %
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S k i l l s

•  O p e n n e s s  i n  r e l a t i o n  t o  o t h e r  

c u l t u r e s  -  5 5 . 4 1 %

•  O v e r c o m i n g  b a r r i e r s  

a n d  c u l t u r a l  d i f f e r -  

e n c e s  -  5 8 . 4 9 %

•  O p e n n e s s  i n  r e l a t i o n  

t o  o t h e r  c u l t u r e s  -  

5 8 . 4 9 %

•  C o m m u n i c a t i o n  s k i l l s ,  v e r b a l  

a n d  n o n - v e r b a l  c r o s s - c u l t u r a l  s i t u a -  

t i o n  -  5 3 . 0 1 %

A t t i t u d e s / b e h a v i o u r

•  O v e r c o m i n g  e t h n o c e n t r i c  

a t t i t u d e s ,  p r e j u d i c e s ,  s t e r e 

o t y p e s  -  5 2 . 7 %

•  T h e  a t t i t u d e  o f  r e s p e c t  f o r  

y o u r s e l f  a n d  t h e  o t h e r  p e r s o n  

-  7 2 . 9 7 %

•  O v e r c o m i n g  e t h -  

n o c e n t r i c  a t t i t u d e s ,  

p r e j u d i c e s ,  s t e r e -  

o t y p e s  -  5 4 . 7 2 %

•  S e n s i t i v i t y  t o  c u l t u r a l  

d i f f e r e n c e s ,  r e s p e c t  

a n d  r e c o g n i t i o n

o f  c u l t u r a l  d i f f e r e n c e s

-  5 6 . 6 %

•  T h e  a t t i t u d e  o f  r e -  

s p e c t  f o r  y o u r s e l f  

a n d  t h e  o t h e r  p e r s o n

-  7 9 . 2 4 %

•  T h e  a t t i t u d e  o f  r e s p e c t  f o r  y o u r s e l f  

a n d  t h e  o t h e r  p e r s o n  -  4 9 . 4 0 %

S o u r c e :  o w n  s t u d y .

A m o n g  i m p o r t a n t  t h e o r e t i c a l  i n f o r m a t i o n ,  t h e  s t u d e n t s  l i s t e d  k n o w l e d g e  a b o u t  d i f f e r e n t  

c u l t u r e s ,  c u l t u r a l  d i f f e r e n c e s ,  d i v e r s i t y ,  s t e r e o t y p e s ,  p r e j u d i c e  a n d  d i s c r i m i n a t i o n  -  4 5 , 2 4 % ,  

a m o n g  s k i l l s  -  o p e n n e s s  i n  r e l a t i o n  t o  o t h e r  c u l t u r e s  -  5 0 , 0 % ,  a t t i t u d e s  -  r e s p e c t  f o r  y o u r s e l f  

a n d  t h e  o t h e r  p e r s o n  -  6 5 , 2 4 % .

Discussion

Interpersonal com m unication and relationships w ith the culturally different patient

R e c o g n i t i o n  a n d  n a m i n g  o f  i n t e r c u l t u r a l  e n c o u n t e r s  e n t a i l s  t h e  n e e d  t o  e s t a b l i s h  p r o p e r  

i n t e r a c t i o n s  w h i c h  w i l l  l e a d  t o  m u t u a l  u n d e r s t a n d i n g  o f  b o t h  p a r t i e s  i n  o r d e r  t o  a c h i e v e  

a  t h e r a p e u t i c  e f f e c t .  T h e  r e s u l t s  o f  t h e  s t u d y  s h o w  t h a t  f o r  t h e  p a r t i c i p a n t s ,  c o m m u n i c a 

t i o n  i s  a  k e y  f a c t o r  i n  c o n t a c t  w i t h  c u l t u r a l l y  d i f f e r e n t  p a t i e n t  -  t h e y  p o i n t  o u t  f a m i l i a r i t y  

w i t h  f o r e i g n  l a n g u a g e s ,  s p e a k i n g  s l o w l y  a n d  w i t h o u t  m e d i c a l  j a r g o n  a n d  u n d e r s t a n d i n g  n o n -  

v e r b a l  c o m m u n i c a t i o n .  T h u s ,  t h e  p a r t i c i p a n t s  p a i d  t h e  m o s t  a t t e n t i o n  t o  a c t i o n s  w h i c h  a r e  

p a r t  o f  b e h a v i o u r a l  s t r a t e g y  i n  o r d e r  t o  e s t a b l i s h  s u c c e s s f u l  c o m m u n i c a t i o n .  O v e r c o m i n g  

e t h n o c e n t r i c  a t t i t u d e s  a n d  s t e r e o t y p e s  c a n  a l s o  b e  c l a s s i f i e d  a s  a  p a r t  o f  t h i s  s t r a t e g y .  A n d r e w s  

a n d  H e r b e r g 20 s u g g e s t  t h a t  i n  o r d e r  t o  e s t a b l i s h  e f f e c t i v e  i n t e r c u l t u r a l  c o m m u n i c a t i o n ,  c o g n i -  

t i v e  a n d  a f f e c t i v e  s t r a t e g i e s  s h o u l d  a l s o  b e  u s e d .  F o l l o w i n g  t h i s  a p p r o a c h ,  t h e  r e s p o n d e n t s ’ 

a n s w e r s  m a y  b e  c l a s s i f i e d  a s  f o l l o w s :  a f f e c t i v e  s t r a t e g y  -  r e s p e c t  f o r  a n d  a c k n o w l e d g m e n t

20 M .  M .  A n d r e w s ,  P . H e r b e r g ,  TransculturalNursing Care, [ i n : ]  Transcultural Concepts in Nursing 
Care, M .  M .  A n d r e w s ,  , &  J . S . B o y l e ,  ( E d s . ) ,  L i p p i n c o t t ,  P h i l a d e l p h i a  1 9 9 9 ,  s. 5 3 9 - 5 4 4 .
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of cultural differences, ability to recognise problems resulting from cultural differences, abil- 
ity to overcome fear of cultural otherness; cognitive strategy -  knowledge of cultural differ
ences between the nurse and the patient, knowledge about the influence of culture on health 
and illness, knowledge about social policies regarding treatment of ethnic minorities. It is 
worth noting that the respondents chose practical and instrumental factors from among all 
the elements important in the communication process.

As part of their studies, students in Poland as well as in Turkey develop their skills 
of establishing dialogue with a patient. Unfortunately, both these countries’ nursing pro- 
grammes do not include separate courses that deal with issues o f multiculturalism and pre- 
p a r e  s t u d e n t s  t o  c a r e  f o r  c u l t u r a l l y  d i f f e r e n t  p a t i e n t s .  R e s e a r c h  c o n d u c t e d  i n  o t h e r  c o u n t r i e s  

shows that implementation o f such courses improves the effectiveness o f the care provided 
by nursing staff21.

The authors o f this study believe that emphasis should be placed on practical prepara- 
tion o f students for handling difficult situations -  including those involving care for cultur
ally different patients -  as early as during the bachelor degree programme. This is because 
intercultural communication is, above all, interpersonal communication, and every person 
is an individual and not just a representative of a culture. Communication occurs between 
people, not between cultures22.

The com petence o f cultural com m unication

The results of Sarafis and Malliarou’s 23 research show that providing students with 
cultural competences as early as during the bachelor programme provides them greater 
certainty as to the validity of their actions, eliminates stress and fear of culturally different 
patients, makes nursing interventions culturally sensitive, as well as fosters the creation 
of a multicultural society. These results may explain the attitudes of the Turkish students 
who participated in this study and exhibited uncertainty when faced with interactions with 
representatives of other cultures. The lack of courses oriented towards multiculturalism 
has the effect of lowering the independence of students and creating a dislike o f interaction 
w i t h  p e o p l e  w h o  a r e  d i f f e r e n t 24. It may be that this awareness of gaps in their education 
and a lack of ordered knowledge were factors that contributed to the responses of Turk
ish students who participated in this research, more often than their Polish counterparts, 
indicating the significance of the affective domain of multicultural competence over that 
of the cognitive and behavioural domains. Griffin25 believes that cultural knowledge, 
understood as an awareness of differences, thoughtfulness or looking at the same event 
from different perspectives, and skilful interaction, or the ability to adapt communication 21 22 23 24 25

C ross-cultural com m unication in nursing. A  com parative study o f  nursing  students...

21 S . T .  M u r p h y ,  M .  C e n s u l l o ,  D .  D .  C a m e r o n ,  J . A .  B a i g i s ,  Improving cross-cultural communication 
in healthprofessions education, „ J o u r n a l  o f  N u r s i n g  E d u c a t i o n ”  2 0 0 7 ,  4 6 ,  s. 3 6 7 - 7 2 .

22 K .  V a n  D a m m e - O s t a p o w i c z , Multicultural dialogue [ i n : ]  Problems of multiculturalism in medicine, 
E .  K r a j e w s k a - K u ł a k ,  I .  W r o ń s k a ,  K .  K ę d z i o r a - K o r n a t o w s k a  ( E d s . ) ,  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h ) ,  

P Z W L ,  W a r s z a w a  2 0 1 0 ,  s. 1 0 3 - 1 1 3 .

23 P . A .  S a r a f i s ,  M .  M .  M a l l i a r o u ,  Cultural self-efficacy of baccalaureate nursing students in a Greek 
University, „ I r a n i a n  J o u r n a l  o f  N u r s i n g  a n d  M i d w i f e r y  R e s e a r c h ”  2 0 1 3 ,  1 8 ,  s . 4 4 6 - 5 0 .

24 L .  C h i n - N u  , B .  M a s t e l - S m i t h ,  A .  D a n i t a , ,  L .  Y u - H u a ,  , Cultural Competence andRelatedFactors 
Among Taiwanese Nurses, „ J o u r n a l  o f  N u r s i n g  R e s e a r c h ”  2 0 1 5 ,  2 3 ,  4 ,  s . 2 5 2 - 2 6 1 .

25 E .  G r i f f i n ,  Basics of social communication, G W P ,  G d a ń s k  2 0 0 2 .  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h )



t o  a  g i v e n  s i t u a t i o n ,  a r e  a  c o n d i t i o n  o f  e f f e c t i v e  c o m m u n i c a t i o n  b e t w e e n  r e p r e s e n t a t i v e s

o f  d i f f e r e n t  c u l t u r e s .

A m o n g  t h e  e l e m e n t s  t h e  r e s p o n d e n t s  n o t e d  i n  t e r m s  o f  c u l t u r a l  c o m p e t e n c e ,  t h e  m o s t  

o f t e n  l i s t e d  a s  i m p o r t a n t  w e r e  a t t i t u d e  ( 3 7 , 5 9 % ) ,  s k i l l s  ( 3 6 , 5 9 % )  a n d  k n o w l e d g e  ( 2 5 , 6 8 % ) .  

G r e e k  n u r s i n g  s t u d e n t s ,  i n  s u r v e y  b y  S a r a f i s  a n d  M a l l i a r o u ,  i n d i c a t e d  t h a t  t h e  m o s t  i m p o r t a n t  

e l e m e n t  o f  c a r i n g  f o r  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t  w a s  h a v i n g  a  p r o p e r  a t t i t u d e  t o w a r d s  t h a t  

g r o u p  o f  p a t i e n t s 2 6 . A n  o p p o s i t e  o p i n i o n  o n  t h e  p r e p a r a t i o n  f o r  c u l t u r a l l y  s e n s i t i v e  c a r e  w a s  

e x p r e s s e d  b y  m e m b e r s  o f  a c t i v e l y  w o r k i n g  n u r s i n g  s t a f f  i n  P o l a n d 27 -  t h e y  i n d i c a t e d  t h a t  

s k i l l s  w e r e  t h e  m o s t  i m p o r t a n t  ( 3 8 % ) .

G e r r i s h  e t  a l . 28 n o t e  t h a t  n u r s i n g  s t a f f  m a y  c o n t r i b u t e  t o  p r o v i d i n g  e f f e c t i v e  c o n t a c t  

w i t h  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t  d u r i n g  c u l t u r a l l y  s e n s i t i v e  i n t e r c u l t u r a l  m e e t i n g s .  B a s e d  

o n  K i m ’ s  w o r k 29, t h e y  p r o p o s e d  t h a t  i n  d e v e l o p i n g  g e n e r a l  c o m m u n i c a t i o n  s k i l l s ,  i t  i s  p o s -  

s i b l e  t o  b e  f l e x i b l e  a n d  a d a p t  t o  t h e  c h a l l e n g e s  o f  i n t e r c u l t u r a l  c o m m u n i c a t i o n  r e g a r d l e s s  

o f  t h e  s p e c i f i c  i n t e r a c t i n g  c u l t u r e s .  T h i s  a p p r o a c h  w a s  c a l l e d  “ i n t e r c u l t u r a l  c o m m u n i c a t i o n  

c o m p e t e n c e ” . T h e  r e s e a r c h e r s  a l s o  e m p h a s i s e d  t h e  n e e d  t o  c r e a t e  a  “ c u l t u r a l  c o m m u n i c a t i o n  

c o m p e t e n c e ”  b a s e d  o n  s p e c i f i c  k n o w l e d g e  o f  t h e  p a t i e n t ’ s  c u l t u r e  i n f l u e n c i n g  n u r s i n g  c a r e .  

T h a n k s  t o  t h i s ,  n u r s e s  w i l l  b e  a b l e  t o  a v o i d  s t e r e o t y p i n g  t h e  p a t i e n t s  t h e y  c a r e  f o r .

Difficulties in com m unication

A n a l y s i s  s h o w e d  t h a t  i n  t h e  r e s p o n d e n t s ’  p o i n t  o f  v i e w ,  t h e  g r e a t e s t  o b s t a c l e  i n  e s t a b l i s h -  

i n g  e f f e c t i v e  c o m m u n i c a t i o n  w i t h  a  c u l t u r a l l y  d i f f e r e n t  p a t i e n t  w a s  t h e  l a c k  o f  f a m i l i a r i t y  

w i t h  l a n g u a g e ,  a s  w e l l  a s  s t e r e o t y p e s  a n d  p r e j u d i c e s  a m o n g  n u r s i n g  s t a f f .  J a b ł e c k a ’ s 30 s t u d y  

Migranci i zdrowie -  wyzwania wielokulturowości w praktyce medycznej w Polsce (Migrants 
and health -  the challenges o f  multiculturalism in medical practice in Poland) h a s  s h o w n  t h a t ,  

a m o n g  o t h e r s ,  l a c k  o f  f a m i l i a r i t y  w i t h  f o r e i g n  l a n g u a g e s  i n  P o l i s h  p e r s o n n e l  i s  v e r y  f r e q u e n t l y  

a n  o b s t a c l e .  S i m i l a r  c o n c l u s i o n s  w e r e  r e a c h e d  b y  r e s e a r c h e r s  f r o m  T u r k e y ,  w h o  f o u n d  t h a t  

t h e  i n a b i l i t y  t o  u n d e r s t a n d  a  p a t i e n t  s p e a k i n g  a  f o r e i g n  l a n g u a g e  p r e s e n t e d  d i f f i c u l t i e s  f o r  

o v e r  6 0 %  o f  t h e  r e s p o n d e n t s 3 1 . T h i s  c o n c l u s i o n  i s  s u p p o r t e d  b y  D o g a n  e t  a l . 32 w h o  f o u n d ,  

i n  t h e i r  s t u d y  o f  T u r k i s h  m i g r a n t s  i n  G e r m a n y ,  a s  w e l l  a s  n u r s i n g  s t a f f  a n d  p h y s i o t h e r a p i s t s ,  t h a t

294 M ałgorza ta  Lesińska-Saw icka, A gnieszka  G rochulska, Joanna  Żółtańska, K atalin  Papp...

26 P . A .  S a r a f i s ,  M .  M .  M a l l i a r o u ,  o p .  c i t .

27 M .  L e s i ń s k a - S a w i c k a ,  M .  N a g ó r s k a ,  Cultural competence in nursing [ i n : ]  Inovacie VOsetrova- 
telstve „Rozvoj osetrovatel’stva odFlorence Nightingale po sucasnost”, L .  K o b e r  ( E d s . ) ,  R e g i o n a l n a  

k o m o r a  S lo v e n s k e j  k o m o r y  s e s t ie r  a  p ó r o d n y c h  a s i s t e n t i e k  N u t p c h a h c h  V y s n e  H a g y ,  V y s o k e  T a t r y ,  

s . 2 6 9 - 2 7 7 .  ( O r i g i n a l  W o r k  P u b l i s h e d  i n  P o l i s h ) .

28 K .  G e r r i s h ,  C .  H u s b a n d ,  J . M a c k e n z i e ,  Nursing for AMulti-ethnicSociety, O p e n  U n i v e r s i t y  P r e s s ,  

B u c k i n g h a m  1 9 9 6 .

29 Y  Y  K i m ,  Intercultural communication competence: a systematic-theoretic view, [ i n : ]  Readings 
on Communication with Strangers, W .  B .  G u n d y k u n s t ,  Y .  Y .  K i m  ( E d s . ) ,  M c G r a w  H i l l ,  N e w  Y o r k  1 9 9 2 ,  

s . 3 7 1 - 3 7 8 .

30 B .  J a b łe c k a ,  Migrants and health -  the challenges ofmulticulturalism in medical practice in Poland, 
r e t r i e v e d  f r o m  h t t p : / / i s p . o r g . p l / u p l o a d s / f i l e m a n a g e r / p l i k i / M i g r a n c i i z d r o w i e  ( O r i g i n a l  W o r k  P u b l i s h e d  

i n  P o l i s h ) .

31 S . P . K i l i c ,  D .  K .  B e s e n ,  Y .  T o k e m ,  C .  F a d i l o g l u ,  G .  K a r a d a g ,  An analysis of the cultural problems 
encountered during caregiving by the nurses working in two different regions of Turkey, „ I n t e r n a t i o n a l  

J o u r n a l  o f  N u r s i n g  P r a c t i c e ”  2 0 1 3 ,  d o i :  1 0 . 1 1 1 1 / i j n . 1 2 1 5 2 .

32 H .  D o g a n ,  V .  T s c h u d i n ,  I .  H o t ,  I .  O z k a n ,  Patients’ Transcultural Needs and Carers’Ethical 
Responses, „ N u r s e s  E t h i c s ”  2 0 0 9 , 1 6 ,  s. 6 8 3 - 6 9 6 .

http://isp.org.pl/uploads/filemanager/pliki/Migranciizdrowie
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t h e  l a c k  o f  m u t u a l  u n d e r s t a n d i n g  o f  n e e d s  a n d  e x p e c t a t i o n s  f r o m  b o t h  s i d e s  r e s u l t e d  f r o m  a  l a c k  

o f  f a m i l i a r i t y  w i t h  t h e  l a n g u a g e  a n d  i n s u f f i c i e n t  k n o w l e d g e  o f  T u r k i s h  c u l t u r e .

E s t a b l i s h i n g  c o m m u n i c a t i o n  w i t h  a  p a t i e n t  w h o  i s  a  r e p r e s e n t a t i v e  o f  a n o t h e r  c u l t u r e  i s  

t h e  b a s i s  o f  c u l t u r a l  s a f e t y  i n  h e a l t h c a r e .  T h i s  m e a n s  t h a t  n u r s i n g  p e r s o n n e l  s h o u l d  c o m b i n e  

i n  t h e i r  p r a c t i c e  t h e  i d e a l s  a n d  m o r a l  v a l u e s  i m p o r t a n t  f o r  n u r s i n g ,  b u t  a l s o  f o r  h u m a n i t y ,  f o r  

i n d i v i d u a l s  a n d  f o r  s o c i e t y  a s  a  w h o l e .  C u l t u r a l  s a f e t y  i n  h e a l t h c a r e  e n c o m p a s s e s  t h e  i s s u e s  

o f  t h e  h u m a n  p e r s o n ,  h u m a n  r i g h t s ,  t h e  o r i g i n  a n d  e s s e n c e  o f  s o c i a l  l i f e ,  f u n d a m e n t a l  e t h i c a l  

a n d  s o c i a l  p r i n c i p l e s ,  p e r s o n a l i s t i c  a n d  h u m a n i s t i c  s o c i a l  o r d e r ,  c o n n e c t i o n s  b e t w e e n  t h e  i n d i -  

v i d u a l  a n d  t h e  s t a t e ,  a s  w e l l  a s  t h e  i s s u e s  o f  t h e  f a m i l y ,  n a t i o n  a n d  h u m a n  s o c i e t i e s .  W h e t h e r  

o r  n o t  u n i v e r s a l  o r  n a t i o n a l  l a w s  a n d  s o c i a l  p o l i c i e s  a r e  r e s p e c t e d ,  i t  i s  n e c e s s a r y  f o r  n u r s 

i n g  p e r s o n n e l  t o  l o o k  a t  t h e i r  p r o f e s s i o n a l  a c t i v i t i e s  t h r o u g h  t h e  i n t e g r a t i o n  o f  s o c i a l  n o r m s  

a n d  e t h i c a l  v a l u e s 3 3 . T h e  g u i d i n g  p r i n c i p l e  o f  c u l t u r a l  s a f e t y  i n  h e a l t h c a r e  i s  t h a t ,  a b o v e  

a l l ,  t h e  p a t i e n t s  d e c i d e  w h a t  i s  s a f e  f o r  t h e m  a n d  w h a t  i s  n o t 34, a n d  i t  i s  u p  t o  t h e m  w h e t h e r  

t h e y  w i l l  a g r e e  t o  t h e  p r o p o s e d  f o r m  o f  c a r e  o r  n o t ,  t a k i n g  i n t o  c o n s i d e r a t i o n  t h e i r  e x p e c t a -  

t i o n s  a n d  t h e  c u l t u r a l  v a l u e s  r e p r e s e n t e d  b y  t h e m .  T h i s  r a i s e s  t h e  n e e d  f o r  g r e a t e r  a w a r e -  

n e s s  o f  c u l t u r a l  d i f f e r e n c e s  i n  n u r s i n g  s t a f f  i n  a l l  p r o f e s s i o n a l  a c t i v i t i e s  u n d e r t a k e n  b y  t h e m .  

T h u s ,  i t  i s  n e c e s s a r y  t o  p r o v i d e  s t u d e n t s  w i t h  t h e  a b i l i t y  t o  p e r c e i v e  o t h e r s  i n  a  m u l t i f a c e t e d  

w a y  a n d  t o  d r a w  a t t e n t i o n  t o  t h e  f a c t  t h a t  f r e q u e n t l y  p e o p l e  a c t  o n  t h e  b a s i s  o f  a n  a s s u m p -  

t i o n  t h a t  t h e  e x p e r i e n c e  o f  t h e  w o r l d  i s  t h e  s a m e  f o r  e v e r y o n e .  A c c o r d i n g  t o  S c h u t z ,  e a c h  

p e r s o n  h a s  a  c e r t a i n  i d e a  c o n c e r n i n g  t h e  r u l e s  o f  b e h a v i o u r ,  s o c i a l  c o n v e n t i o n s  a n d  c o n c e p t s  

o f  t h e  p r o c e d u r e s  u s e d ,  a s  w e l l  o t h e r  i n f o r m a t i o n  w h i c h  e n a b l e s  t h e m  t o  a c t  i n  a  s o c i a l  w o r l d .  

T h e r e f o r e ,  p e o p l e  a c t  b y  a d o p t i n g  a  n u m b e r  o f  a s s u m p t i o n s  t h a t  p r o d u c e  a  s e n s e  o f  “ m u t u a l  

t r a n s l a t a b i l i t y  o f  p e r s p e c t i v e s ” , w h i c h  m e a n s  t h a t  o t h e r s  w i t h  w h o m  t h e  a c t o r  n e e d s  t o  e s t a b -  

l i s h  r e l a t i o n s  a r e  t r e a t e d  a s  i f  t h e y  p o s s e s s e d  t h e  s a m e  k n o w l e d g e ,  b u t  b e c a u s e  o f  d i f f e r e n t  

b i o g r a p h i e s ,  o t h e r s  m a y  h a v e  s p e c i f i c  c o m p o n e n t s  i n  t h e i r  k n o w l e d g e  w h i c h  m a y  b e  i g n o r e d  

b y  t h e  i n d i v i d u a l  w h i l e  e s t a b l i s h i n g  r e l a t i o n s  w i t h  o t h e r s 3 5 . T h e  a w a r e n e s s  o f  n u r s i n g  p e r s o n 

n e l  o f  t h e  p h e n o m e n o n  o f  i n t e r s u b j e c t i v i t y  o f  t h e  w o r l d  f a c i l i t a t e s  c u l t u r a l  s a f e t y  i n  h e a l t h 

c a r e  a n d  t h u s  e l i m i n a t e s  a c t i o n s  w h i c h  m a y  d e m e a n  t h e  c u l t u r a l  i d e n t i t y  o f  a  g i v e n  p e r s o n  

o r  s o c i a l  g r o u p .  I t  i s  a n  e s s e n t i a l  e l e m e n t  i n  t h e  e d u c a t i o n  o f  n u r s i n g  s t u d e n t s ,  a i m i n g  t o  p r o -  

t e c t  b o t h  c a r e t a k e r s  a n d  t h e  c a r e g i v e r s  f r o m  t h e  d a n g e r s  p r e s e n t e d  b y  c u l t u r a l  d i f f e r e n c e s 36, 

w h i c h  i n  t u r n  h i n d e r  e s t a b l i s h i n g  a n d  m a i n t a i n i n g  i n t e r p e r s o n a l  i n t e r a c t i o n s .

T h e  e l e m e n t s  c i t e d  a r e  o f  s u c h  g r e a t  i m p o r t a n c e  t h a t  w i t h o u t  t h e m ,  m a k i n g  a  p r o p e r  n u r s -  

i n g  d i a g n o s i s  i s  i m p o s s i b l e ,  a n d  t h e  d i s c o v e r y  o f  p r o b l e m s  a n d  t h e  f e e l i n g s  o f  p a t i e n t s  a r e  

d i f f i c u l t  t o  u n d e r s t a n d ,  a n d  n u r s i n g  i n t e r v e n t i o n s  a r e  u n d e r t a k e n  i n t u i t i v e l y  i n s t e a d  o f  b e i n g  

b a s e d  o n  r e l i a b l e  a n d  v a l i d  k n o w l e d g e  a b o u t  t h e  p a t i e n t .  T h e  l a c k  o f  k n o w l e d g e  o f  c u l t u r a l  

d i v e r s i t y  c a u s e s  d i s c o m f o r t  i n  b o t h  t h e  m e d i c a l  p e r s o n n e l  a s  w e l l  a s  t h e  p a t i e n t  a n d  i s  c o n -  

n e c t e d  w i t h  h u r t  f e e l i n g s ,  a  l o w  l e v e l  o f  s a t i s f a c t i o n  w i t h  t h e  c a r e  r e c e i v e d ,  e r r o r s  i n  d i a g n o -  

s i s ,  f e a r ,  h e l p l e s s n e s s ,  e t c .
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P e o p l e  e n c o u n t e r i n g  n e w  c u l t u r e s  a r e  e x p o s e d  t o  a n  i n t e n s i v e  p r o c e s s  o f  c o n f r o n t i n g  t h e i r  

w a y  o f  t h i n k i n g ,  a s  w e l l  a s  c o m p a r i n g  t h e  n o r m s  a n d  v a l u e s  o f  t h e i r  o w n  c u l t u r e .  T h e  a w a r e -  

n e s s  o f  t h e  e x i s t e n c e  o f  v a r i o u s  d i f f i c u l t i e s  a n d  b a r r i e r s  i n  e s t a b l i s h i n g  e f f e c t i v e  c o n t a c t  

w i t h  a  c u l t u r a l l y  d i f f e r e n t  p e r s o n  d o e s  n o t  h a v e  t o  b e  c o n n e c t e d  w i t h  i l l  w i l l  o r  d i s l i k e  -  

t h e s e  a r e  o f t e n  r e a c t i o n s  r e s u l t i n g  f r o m  a  l a c k  o f  e x p e r i e n c e  a n d  t h e  i n a b i l i t y  t o  c o p e  w i t h  

d i f f e r e n t ,  p o s s i b l y  d i f f i c u l t  s i t u a t i o n s .  M a n y  p e o p l e  t r e a t  c u l t u r a l  d i f f e r e n c e s  a s  a n  o b s t a c l e  

i n  c o m m u n i c a t i o n .  E v e r y  c u l t u r e  h a s  i t s  o w n  s t y l e ,  v a l u e s ,  c u s t o m s ,  p r a c t i c e s  a n d  r u l e s  c o n -  

c e r n i n g  a p p r o p r i a t e  a n d  i n a p p r o p r i a t e  b e h a v i o u r 3 7 . A  p e r s o n ’ s  o r i g i n  d e t e r m i n e s  t h e  m a n n e r  

o f  b e h a v i n g ,  t h i n k i n g  a n d  f e e l i n g .
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Conclusions

B a s e d  o n  t h e  a n a l y s i s  c o n d u c t e d ,  i t  m a y  b e  s t a t e d  t h a t  s t u d e n t s  p e r c e i v e d  d i f f i c u l t i e s  i n  i n t e r -  

a c t i o n s  w i t h  c u l t u r a l l y  d i f f e r e n t  p a t i e n t s  m a i n l y  o n  t h e  l e v e l  o f  c o m m u n i c a t i o n ,  i n  s p i t e  

o f  c l a i m i n g  s e n s i t i v i t y  a n d  o p e n n e s s  i n  c o n t a c t  w i t h  r e p r e s e n t a t i v e s  o f  d i f f e r e n t  c u l t u r e s .  I t  i s ,  

t h e r e f o r e ,  i m p o r t a n t  t o  s y s t e m a t i s e  t h e i r  k n o w l e d g e  a n d  s t r e n g t h e n  t h e  c o r r e l a t i o n  b e t w e e n  

k n o w l e d g e  w i t h  p r a c t i c e .  T h i s  w i l l  p r o v i d e  t h e m  w i t h  g r e a t e r  c o n f i d e n c e  a n d  s e l f - r e l i a n c e .  

C l a r i f y i n g  t h e  c o n c e p t  o f  m u l t i c u l t u r a l i s m  w i l l  a l s o  a l l o w  f o r  t h e  e l i m i n a t i o n  o f  s t e r e o t y p e s  

a n d  p r e j u d i c e s  i n  t h e  a p p r o a c h  t o  c u l t u r a l l y  d i f f e r e n t  p a t i e n t s .
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u m i e j ę t n o ś c i  i  w i e d z y  n ie z b ę d n y c h  w  i n t e r a k c j a c h  z  p a c j e n t e m  o d m i e n n y m  k u l t u r o w o .

M a t e r i a ł  i  m e t o d a .  W  b a d a n i u  w z i ę ł o  u d z i a ł  3 5 4  s t u d e n t ó w  p i e r w s z e g o  r o k u  

z  p i ę c i u  s z k ó ł  w  T u r c j i ,  P o ls c e  i  n a  W ę g r z e c h .  P r z e k r o j o w e  b a d a n ie  z o s t a ło  o p a r t e  

n a  k w e s t i o n a r i u s z u  o p r a c o w a n y m  p r z e z  j e d n ą  z  a u t o r e k .

W y n i k i .  W  n a w i ą z a n i u  s k u t e c z n e j  k o m u n i k a c j i  p o d k r e ś l a n o  z n a j o m o ś ć  j ę z y k a  

i  m ó w i e n i e  w o l n o ,  b e z  ż a r g o n u  m e d y c z n e g o .  C z y n n i k i e m  n a j w a ż n i e j s z y m  w  p o d e j 

ś c i u  d o  p a c j e n t a  o d m i e n n e g o  k u l t u r o w o  s ą  p r z e z w y c i ę ż a n i e  p o s t a w y  e t n o c e n t r y c z n e j ,  

u p r z e d z e ń ,  s t e r e o t y p ó w  o r a z  p o s t a w a  p o s z a n o w a n ia  s ie b i e  i  d r u g i e g o  c z ł o w i e k a ,  w ś r ó d  

u m i e j ę t n o ś c i  w a ż n e  s ą  o t w a r t o ś ć  w  s t o s u n k u  d o  i n n y c h  k u l t u r .  S t w i e r d z o n o  r ó ż n i c e  

p o m i ę d z y  p o s z c z e g ó l n y m i  k r a j a m i .

W n i o s k i .  M i m o  i ż  s t u d e n c i  z w r a c a j ą  u w a g ę  n a  w a g ę  k o m u n i k a c j i  w  r e l a c j i  z  p a 

c je n t e m  o d m i e n n y m  k u l t u r o w o  i  w y k a z u j ą  d o  n i e j  g o t o w o ś ć ,  w y m a g a j ą  p r z y g o t o w a n i a  

d o  w e j ś c i a  w  i n t e r a k c j e  m i ę d z y k u l t u r o w e .

S ł o w a  k l u c z o w e :  s t u d e n c i  p i e l ę g n i a r s t w a ,  e d u k a c ja  p i e l ę g n i a r s k a ,  k o m u n i k a c j a  m i ę 

d z y k u l t u r o w a ,  w i e l o k u l t u r o w o ś ć ,  k o m p e t e n c j e  k u l t u r o w e .
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