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HAYKOBO-TEOPETHUYHI 3ACAJIM PO3BUTKY I'JIOBAJILHOI
THO®OPMATHU3ALII TYPUCTUYHOI'O BI3BHECY

IIpoananizoBaHo HaykoBi XKepesia 3 MUTaHb PO3BHUTKY TYPHCTHYHOro Oi3Hecy B yMoBax
riaodajiizauii. BusiBjieHo BIUIMB iHTepHanioHaJizauii, TpancHanionamizanii, ekoHomiuHol iHTerpauii Ta
riaodajnizauii pPUHKIB Ha PO3BUTOK MIKHAPOAHOro TYypHCTHYHOro Oi3Hecy. J[loBemeno, w10
indopmaTH3anis TypucTH4YHOro Oi3Hecy HalyJa rJ100aJbHUX O3HAK. YmHepile TeOPeTHYHO
OOIPYHTOBAHO CYTHICTh mpouecy rJjodaabHol iHdopmaTu3amii TypucTH4YHOro Oi3Hecy, 3aBIaHHS,
00’€KT i HANpsAAIMH PO3BUTKY. 3Pp00./IeHO BHCHOBOK NPO TEHAEHILiI0 0 MOHOMOJi3auii r;100ajibHOro
iHgopManiiiHOro cepeoBHIA TYPHCTHYHOIO (i3Hecy.

Kniouosi cnosa: rnobanizauis, rinobajabHUE PHUHOK, IHTEpHANiOHAi3amis TYPHUCTHYHOrO Oi3Hecy,
iH(popMaTH3aIisl TYPUCTHYHOTO Oi3HECy, HaCIi K.
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I[Ipoananu3upoBaHbl HAyYHbIe HCTOYHMKHU N0 BOMPOCAM Pa3BUTHSI TYPUCTHYECKOro OM3Heca B
YCJI0BHAX Iy100anu3anuu. BpIsiBIeHO BJIMsAHHE HMHTEPHALMOHAIM3ALMH, TPAHCHALMOHAJIM3ALMH,
IKOHOMMYECKOil HMHTerpanuu M I100aqu3alud PBIHKOB HA pa3BUTHe MEKIYHAPOAHOIO
TypucTHYeCKOro Omu3Heca. /lokazaHo, 4To0 MHpOpPMATH3ALHA TYPHCTHYECKOro Ou3Heca mpuodpesa
rjiodajbHble NpPU3HAKH. BrepBble TeopeTHyeckH O0OCHOBaHA CYUIHOCTHL Ipouecca IJ00aJbHOM
uHGOpMATH3ANUHM TYPHCTHYECKOro OHM3Heca, 3afiaHus, 00beKT M HampaBjeHus pasBurusa. Caenan
BbIBOJA O TeHJAEHUUHM K MOHONOJIU3AUMHU TIJI00ATbHON HMH(POPMALMOHHOH cpeabl TYPHUCTHYECKOIO
ou3Heca.

Kniouesvie cnoea: tnobamuszanys, TIIOOANBHBIA PHIHOK, HHTCPHAMOHAIM3ANUS TYPUCTHICCKOTO
6u3Heca, HHGOpMATHU3AIHS TYPUCTHICCKOTO OM3HECA, MOCICACTRHSL.

It was analyzed the scientific sources on tourist business development in the context of
globalization. It was revealed the impact of internationalization, transnationalization, economic
integration and globalization of markets on international travel industry. Informatization of the travel
business proved to have taken global characteristics. The essence of the process of global travel
business informatization, the aim, and directions of the development are theoretically proved. The
conclusion about the tendency to monopolization of the global information environment of travel
business is done.

Key words: globalization, the global market, the internationalization of tourism businesses, the
informatization of tourism business, consequences.

Beryn. ['mobGanbHa eKOHOMiKa pO3IIUpSE MPOCTOPOBI Ta 4YacoBi MapaMeTpH
TiSUTPHOCTI TYPUCTHYHOTO Oi3HECY SK peaJbHOTO CEeKTOpa HaIllOHAIBHOI €KOHOMIKH 3a
PaxyHOK CTBOPECHHSI HOBUX 1H(OpMAIIfHUX TYPUCTHYHUX NPOAYKTiB. DopmyeThcs
HOBUH CEKTOp €KOHOMIKH — BIpTyaJbHHH, y SIKOMY TypHCTHYHI KOMHOaHii 1 croxuBayi
TYPUCTUYHHUX HOCIYT iHTEPaKTHBHO B3a€MOIIIOTH 3a JIOTIOMOTOI0 IHTepHeTy, sikuil cTaB
CBOEPIAHMM BIpTyalbHUM TOCcEepeTHUKOM. [ mobanbHa iHpOpMaTH3allisa, XapakTepHa Al
OCTaHHIX JIECATHIITh, CHPHUsIIA PO3MUPEHHIO CETMEHTIB PHHKY TYPHUCTUYHUX MOCIHYT i
NOCWJIECHHIO BIUIMBY TYPUCTHYHOrO Oi3HECy Ha MAaKpOEKOHOMIUHI MOKa3HUKHU
HaI[lOHAThbHUX eKOHOMIK. IIpoBifHI HayKoBII BHU3HAIM iH(OpPMATH3AIIO CKIAJHUKOM
npoliecy riobanizailii, a mpodJieMy PO3BUTKY 1 HACHTIJIKIB YIPOBaKEHHS 1H(hOpMaIlitHUX
TEXHOJIOT1H 0e3MOCePEIHBO MOB’I3YIOTh 13 TEXHOTI00aIi3MOM 1 TEOPIsIMY IHHOBAI[ITHOTO
PO3BHUTKY CBITOBOi EKOHOMIKH.

[Turanus iHGOopMaTH3aIii CYCIIILCTBA Ta PO3BUTKY iHGOOPMAITIHHAX TEXHOJIOTIH —
OKpeMHii HampsIMOK HayKOBO-TEOPETHYHHX JOCHIIKEHb. Y Cy4acHHX yMOBax
¢dopmyeTbesi HOBa Mojenb (YHKLIOHYBaHHS 0araTboX BUAIB MOCITYr 1 TYPUCTHYHHX
30KpeMa Ha OCHOBI 3aCTOCYBaHHS iHGOPMAIIHHUX TEXHOJIOTIH 1 KOMIT IOTEPHOI TeXHIKH,
MO0 CYTTEBO 3MIHIOE MPOAYKT TYPUCTUIHHUX MOCHYyr. JlociimkeHHs ocoOImMBoCTeH
3aCTOCYBaHHS HOBITHIX 1H(GOpPMALiAHUX TEXHOJIOTIH Yy JiSUIBHOCTI MiANPUEMCTB
TypUCTHYHOI chepH 1 TypHu3Mi B IIIOMY 37iHCHIOBAIN OaraTo HaAyKOBIIiB.

I'. II. I'my3uncekuit, C. B. Menpanuenko, B. A. KBapTaqpHOB akIeHTYIOTh yBary
Ha poni iHQopMamiMHUX TEXHONOTIH y MDKHApOZHOMY MEHEDKMEHTI Ta
mapkerunry [1-3]. B. C.Torunsn, A.B. Cemenenko, O.B.Tomuenko Tta iHmi
XapaKTepU3yIOTh MOXJIMBOCTI 3aCTOCYBaHHA CyYacHHX iH(GOpMAIifHMX TEXHOJOTIH y
TYPUCTHUHIH ramysi, iX nepesaru i HelIoJiKy 13 Mo3ulii mpakceomnorii [4].

Y  daxosiii  miteparypi  rimoOamizaiiro  po3MIAAAOTH  AK  CKJIAJHUM,
OaratoacneKTHHH, OaraTOpiBHEBHH TpOIEC 13 PI3HUMH HaCHigKamMH. Y HaIl dYac
BiIOYBA€ThCS SKICHE TIEPETBOPEHHS CBITy, 30KpeMa, 3MiHa TEXHOJIOTIYHHX Ta
E€KOHOMIYHMX 3ac00iB BUPOOHMIITBA 1 TOTJIAIIB JIFOJICH HA I[IHHOCTI IMBLII3AIiiHOTO
po3Butky. [lpuuomy, sik Bimsnadae O. JI. T'amoHeHKO, «y €KOHOMIMi TiIoOami3alis
MIPOSIBISIETBCS TIEPEAYCIM Yy TOMY, IO: 30UTBITYEThCS aOCOMIOTHUI 1 BIMHOCHUN piBEHB
CBITOBOI TOPriBJIi TOBapaMu i MOCIYraMH, a TaKOXK MepecyBaHHS KamiTaidy i poOodoi
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CHJIH; BiIOYBA€THCS 3UTTS PUHKIB, OpTaHi3alliii i BApOOHUYHX JIAHITIOKKIB; €KOHOMITHI
MEpeXi JepXaB CTalOTh yce Oinbll TPO30pUMH...» (TYT 1 Janmi mepekian
Hamr. — €.@.) [5, c. 15].

JI.M. Tlo6GoueHko BuAiNsg€ OCHOBHI II0OaNbHI TEHACHIIII PO3BUTKY MIXKHAPOIHOTO
TypHU3MY:

- ¢dopMmyBaHHA TJ00aJBHOTO PHHKY TYPHCTHYHHX TOCIYT, 3arOCTPEHHS
KOHKYpPEHLII Ta iHTeHCcudiKallisl IpoLeciB TpaHCHAaNiOHAai3aMii, CTBOPEHHS CTpaTeriyHux
aJIbSHCIB 1 I100aIbHUX COIO31B;

- nibepaiizallisi HalllOHATBHUX TYPUCTHYHUX PHHKIB, PO3IIUPEHHS AOCTYITY KpaiH,
1110 PO3BUBAIOTHCS, HA MIXKHAPOAHUI TyPUCTUUHUMN PHHOK;

- iHpopmaTH3amisi, iHHOBaTH3aIlisl Ta aWBepcHikallis HamaHHS MIKHAPOTHUX
TYPUCTHYHUX TIOCIIYT;

- 3arOCTPEHHS PETIOHAIBHUX COLIOKYJIBTYPHUX W €KOJOTIYHMX MpOoOJIeM y Tamysi
MDKHApOIHOTO TypU3My, aKTyaji3allis BIOPOBa/PKEHHS MOJENi HOro CTalioro
po3BHTKY [6, c. 18].

T. B. UepeBuuko N0BOAWTH, IO TNoOanbHa iH(OpMaliiiHa €KOHOMIKa CTBOPIOE
00’eKTUBHI YMOBHM Ui HOBUX MiAXONiB B OpraHizamii iHHOBaIifiHOTO mpolecy B
TYpUCTHYHOMY Oi3Heci, AKHA 3MIIIyeThCS 3 MaTepiaabHOi y cdepy IHTEpaKTHBHHUX
mozeneit [7]. Ha Hamn morisa, ciiifi ypaxoByBaTH HE JIMIIE PO3BUTOK MoOjeNeit Oi3Hecy,
ane W mpounecu mobamizanii y cdepi iHpopMamiiiHMX cucTeM, MO 3a0e3[euyloTh
KOMYHIKaIlii Mi>KHapOJHOTO TYpU3MY.

[MpobneMaTHyHO AaTH €IUHE, BUYEPIIHE, OJHO3HAYHE BU3HAYEHHS TEOPETUYHUX
3acaj] po3BUTKY iH(oOpMaTU3allii TYPUCTUYHOTO Oi3HECY B yMOBax TioOaimizarlii, sike 0
OXOIUTIOBAJIO BC1 aCMEKTH LBOI0 HAA3BHUYAHHO CKIQIHOTO SBHIIA, MO0 Mae
3arajbHOCBITOBI MacmTabu Ta crenudivHi perioHanbHi W JOKaIbHI MPOsBH. BaximBoio
HAYKOBOIO TMPOOJIEMOI0 € BHU3HAUCHHS XapakTepy riofamizalifHuX mpoleciB — iX
00’€KTUBHOCTI 4M cy0’eKTUBHOCTI. OKpeMi AOCHIAHUKH TPAKTYIOTh TII00Ai3alilo SK
3MOBY TI€BHHX MOJITHKO-(DIHAHCOBHUX TPYII, TPAHCHAI[IOHATHHUX KOMIIaHIH, K COIliaTbHE
muxo. [Ipore OUIBIIICT, YYCHHX pO3TIIANAIOTH TJI0o0ajizamito sSK 00 €KTHMBHUH 1
HEBiIBOPOTHUI MPOIIEC CYCHIIBHOTO PO3BUTKY, AK 00’€KTHBHE SBHIIEC, 110 HE 3aJIEKHUThH
Bil BOJI Ta pilleHb OKpeMux Joaed. HaykoBo-TeopeTwuHi 3acagd IOCIiIKECHHS
CyJacHHWX TEHICHIIH iHdopMaTH3alii TYpHCTHYHOTO Oi3HECY B KOOPAHMHATax
rII00AILHOTO TIPOIIECY MOTPEOYIOTH MOAANTBIION0 BUBUCHHS.

IIpouec riobanizauii — 3aKOHOMIPHHU €TaIl €BOJIOLIT CBITOBOTO rOCMOAApCTBa 5K
IHTETPOBAHOI CKJIAAHOI CHCTEMH, 1[0 CAMOOPIaHi3y€eThCS 1 CYTTEBO BIIMBAE HA PO3BUTOK
MDKHApOJHUX PUHKIB.

IlocranoBka 3aBmaHHsA. MeTOK HANIOrO JIOCHI[DKCHHS € TCOPETHYHE
0oOTpyHTYBaHHS CyTHOCTI iH(OpMaTH3aIlii TYPUCTUYHOTO Oi3HECY Mij BILTMBOM CYKYITHUX
MIPOIIECIB, M0 XapaKTEPU3YIOTh TI00aTI3AMIHHAN PO3BUTOK CBITOBOT EKOHOMIKH.

PesyabTaru. ['mobanizawis cranga OIHUM i3 OCHOBHHX (DaKTOPiB CTPYKTYpPHUX 3MiH
Yy MDKHapOJHOMY TypH3Mi, SIKi CYMpPOBOIXYIOTHCS KOHIEHTPALIEI0 YACTHMHU PUHKY, a
OTXKe, 1 BIUIMBY y BEJIMKUX KoMImaHisx. /st mporieciB rirobamizarii Ha TYpUCTHYHOMY
PUHKY XapaKTepHi 3MiHa TEXHOJOTiH, MOIEpHi3alis TPaHCIOPTHOI 1HQPACTPYKTYpH,
iHTepHaLliOHaMI3alisl JiI0OBOI  aKTUBHOCTi, CTBOPEHHS MEXaHi3My pEryJlOBaHHS
MDKHApOAHOTO TYPU3MY.

Y MDKHapOIHOMY TYpH3Mi MOKHA CIIOCTEpIraTH TEHACHIIO 10 (OpMyBaHHS
IO0AILHOTO PUHKY TYPUCTHYHHX IOCTYT, Ha SKOMY IHTEHCHQIKYIOTHCS IPOLECH
TOPH30HTAJIBHOI Ta BEPTUKAIBHOI TpaHCHALlOHAMi3alil, CTBOPEHHS CTpaTEeTiYHUX
aNbSIHCIB 1 TJI00ATPHUX COIO3IB 4epe3 3aroCTpeHHS KOHKYPEHTHOI O0poThOM Mik
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OCHOBHHMH areHTaMHu. [ 100ai3allis ToJIOBHAX CBITOTOCIIONAPCHKHUX 3B’ S3KIB 1 MPOIIECIB
3YMOBJIIOE TIOCHJICHHSI KOHKYpEeHLIi MK KpaiHaMHu, perioHaMm Ta Cy0 e€KTaMu
MDKHApOAHUX PHHKIB. «[mobanizamis, ToOTO 3araJbHOCBITOBE MOCUIICHHS BIIKPUTOCTI 1
B3a€MO3AJIEKHOCTI KpaiH, PEerioHiB, MIAMPHUEMCTB 1 CIIBTOBApUCTB JIIOACH, € OIHIEIO 3
MPOBIAHMX  TEHACHIIM  CYJacHOTO  COIlaJhbHO-€KOHOMIYHOTO  pO3BHTKY. BoHa
MPOSIBISETBCA Y PI3HUX cdepax: B CKOHOMIYHIN, TMIONITUYHINA, EKOJOTIUHIH,
KyJIbTYpHiH...» [8, c. 315].

Kpainm 3 po3BHHEHUMH PUHKAMH H €KOHOMIKOI MalOTh Kpalll MOKJIHBOCTI IS
BJOCKOHAJICHHS, a TaKOX Te€HepyBaHHsS Ta IMIUIEMEHTAIil 1HHOBAiMHUX TEXHOJOTIH 1
pimreHb. A kpaiHu i3 TpaHC(HOpPMAIiHHOI €KOHOMIKOI 4H OifgHI JepkaBU HE MOXYTh
BUKOPHCTOBYBATH YCi HOBITHI 3ac00M 711 MOJIEPHi3aIlii CBOIX pUHKIB 200 X POOIISTH 11e
nyxe noBinbHO. Lle crocyeTbes 1 puUHKIB iHQOpMAiHHUX TEXHOJIOTIH 1 TYpUCTHYHOTO
Oi3Hecy. Y AesKUX KpaiHax MOXKEMO CIIOCTEpIraTé CTPIMKHI PO3BUTOK 000X IIUX PHHKIB,
IHIITI XK Iep’KaBU MalOTh HU3bKUI PIBEHb PO3BHUTKY NaHUX chep YU OfHi€el 3 HUX.

T. I.TkaueHKO Ha OCHOBI KOMITApATUBHOTO aHAJi3y BHAUIIE XapaKTEepHI O3HAKH
Cy4acCHOTO TYPUCTHYHOTO Oi3Hecy fK 00’€KTa HayKOBOTO IOCHIIKECHHS: «IO-Tiepiie, y
TypU3Mi TICHO B3a€MOIIOB’sI3aHi 1HTEPECH PO3BUTKY CYCHINBHUX (€KOHOMIYHHX,
YIPaBIiHCHKUX, COIIabHUX, MPABOBUX, ICHUXOJOTIYHUX), reorpadidyHux, O10JOTidYHUX,
ICTOPUYHHX Ta MEeNaroriyHuX Hayk; Mmo-Ipyre, cnenudika TypucTudHoi chepu, a came ii
0araTomaHoBiCTh,  MDKrajly3eBUH  Xxapakrep  (YHKUIOHYBaHHA  OOYMOBIIIOIOTh
IyaJiCTHYHUN XapakTep MiANPHUEMHHUIBKOI HiSUIBHOCTI, OCKUTBKM TYPU3M OJHOYACHO
iCHye sIK 30BHIIIHS, TaKk 1 BHYTPIIIHS COLIANTbHO-EKOHOMIUHA CHCTEMa; IO-TPETE,
HEIOCTaTHA apryMEHTOBAHICTh TEPMIHOJOTIYHOT KOHCTPYKIII 3acaJHUYUX IOHATH
TYpU3My, SKi BiZoOpakaroTh OCOONHMBOCTI TOCIOAAPCHKOI MisITBHOCTI Ta BHU3HAYAIOTH
o3HaKu kiacudikaiii mpodeciifiHUX CyO0’€KTIB y Typu3Mi, HacaMIiepe], BUIUIMBAE i3
MPaBoOBOI HEBM3HAUEHOCTI» [9, c. §].

Typusm sk crnenudiuHuii BU JiSUTLHOCTI B3a€EMOIOB’s3aHMN 13 OaraThbma
ra;y3sMd ©KOHOMIKH, TOYHHAIOYM 3 OYHIBHUITBA 1 3aKiHUYIOUW TPAHCIIOPTHUMHU
nepeBe3eHHsIMH. JIOCHTh BaXXKO JATH TOYHY OIIHKY KUTHKOCTI TiAIPHEMCTB, 3alHATHX Y
cpepi Typusmy. Kpim Toro, TypuUCTHYHI MiANPHEMCTBA MiATPUMYIOTH Pi3HOMAaHiTHI
3B’A3KH 3 MiANPHUEMCTBAMHU IHIIMX CEKTOPIB EKOHOMIKH: CLIBCBKOTOCHOAAPCHKHUMU
MiIIPUEMCTBAMH, 3aBOJaMH 3 BHPOOHMIITBA TPAHCIOPTHUX 3ac00iB, MeEOJICBUMHU
(habprkaMu TOIIO.

3a OWiHKaMH HAyKOBLIB, «BaKIMBOIO NEPEIYMOBOIO PO3BHUTKY iH(oOpMamiifHnx
TEXHOJIOTIH Yy MDKHapOAHOMY TYpPUCTHYHOMY Oi3Heci € Tpollec MiKHApOIHOI
eKOHOMIYHOI iHTerpamii» [10, c¢. 27]. IlpeacTaBHMK TMi3HBOIO HEONIOEpaTi3My
amepukaHcbkuii ydenuit B. Bamam (1928 — 1991), xapakTepu3yloun €KOHOMIUHY
IHTETpaIlifo, yka3ye Ha Te, IO ii pe3yJIbTaTOM € BIJICYTHICTb NECTPYKTHUBHUX Jili 3 OOKY
JiepKaB, fKi yTUCKalOTh CBOOOMY Jiii mpuBaTHOro Oi3HEeCy, B TOMY dYHCIi CBOOOmY
MoHomomi3amii puHky» [Tam camo, c¢. 29]. ExoHOMiuHAa iHTerpaiis, siKa CIpHUSE
30IMKEHHIO 1 B3a€EMOJIi HAI[IOHATBFHUX TOCIONAPCTB 1 (OPMYBaHHIO PETIOHATBHUX
€KOHOMIYHHX TPYI, PO3BUBAETHCS TaM, J€ IS ITLOTO CKIAINCS HEOOXiHI YMOBH.

OpaHIy3pkuil eKOHOMICT A. Mapimamn mo-iHIIIoMy TPakKTye MOHATTS 1HTETpartii:
«lHTerpanis, sKy TIymMauyaTh SIK BiACYTHICTh AMCKPHMIHALIl y MiXXHApOIHIA TOPriBii i
nepeMilieHHi (pakTopiB BUpoOHUNTBA, — Lie 1ie He iHTerpamis. CyyacHa iHTerpauis — 1e
IHTerpallisi HaIllOHAIFHUX €KOHOMIK, a He iHTerparis puHKiB» [Tam camo, c. 32]. Ha
npukiazgi €spomnericbkoro Coro3y n0BeeHO epeKTUBHICTD IHTETrpamiiHol MO, y AKii
3aCTOCOBAHO HOBI MPUHLMIN MiXKICPKAaBHUX BIAHOCHH, 3TiJHO 3 SIKUMH HAL[iOHAJIbHHUH
CYBEPEHITET KOXKHOI 3 JIep>KaB OPTaHivHO TOB’ SI3aHUHN 13 KOJICKTUBHUMHE 3000B’I3aHHIMU
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Ta CHUIPHUMH HisMH. €Bpomelichbka IHTErpaimis — CTpaTerivHa MeTa YKpaiHH, «sIKa
nparie po30yIOBH IMBUTI30BaHOI IPaBOBOi JAEp>KaBH, CTBOPEHHS JEMOKPATUYHOTO
CyCHiIbCTBa, 00YMOBIIEHE CYYaCHHMH pealliiMU Ta BUMOraMy 00’ €KTUBHHUX CYCHUIBHO-
€KOHOMIYHHX 1 TTOJITHYHUX 3aKOHIB po3BUTKY» [11, c. 12 ].

VY ImocHiKEHHSX HAYKOBIIIB HEMAa€ OJHO3HAYHOCTI B OIIHKAX ICHYIOUHX Teopiid
moao poxi Ta cyrHocTi ekoHomiunoi iHTerpamii. JI. C. CappapsH AOBOAMTH, LIO
IHTETPyIOUOI0 CHJIOI0 B paMKax TOTO YW IHLIOTO MPOCTOPY MOXYTb OyTH HE TUIBKH
JepKaBHI CTPYKTYpH, SIKI YTBOPIOIOTh MepekKy (GOpMallbHUX Yrojl Ta iHCTUTYTIB, ane H
HelepXKaBHI TrpaBlli; Kopropaiii, HeQopManbHi TOProBelbHI Mepexi I Heaep aBHI
JDKepesia HOpM 1 IpaBull.

®opmyBaHHS TII00aTHFHOTO PUHKY BiIOYBA€THCS 32 paXyHOK TpaHCHAITiOHATi3aIii
Ta 3pPOCTaHHS PIBHS B3aEMO3aJIekHOCTI KpaiH. [lomiOHi mpouecw xapakTepHi W st
TYPUCTUYHOTO CEKTOpa CBITOBOTO TOCIOAApCTBA, MNP0 WIO CBig4aTh (HOpMyBaHHS
I00AIBHOIO PHHKY TYPHUCTHYHHUX IOCHYT, «PO3MHUBAHHS» HAalliOHAIBHO-ICPKABHUX
€KOHOMIYHMX KOPIIOHIB, TpaHCHAIlIOHAI3aIlisl MIKHAPOJAHUX TYPUCTHYHHUX BiIHOCHH,
(hopMyBaHHA SICKPaBO BUPAXCHUX PETiOHAIBHHX IMOJIOCIB BIUIMBY Ha (PiHAHCOBI MOTOKU
y OaHii ramysi.

Tepmin «rmobabHUI PUHOKY» O3HAYae€, MO0 HAIIOHATLHI KOPIOHHW Ta crenudika
HAI[IOHAJTBHOTO TYPUCTHYHOTO TPOAYKTY JPYTOpsiAHI B JISUIBHOCTI  HPOBIAHHUX
TpaHCHaLiOHANBHUX Kopropauid [13, c. 109]. IIpakTu4dHO BCi CKIaIHUKH TII0OATBHOTO
TYPUCTHYHOTO PHUHKY MAalOTh MOMIOHI pPHUCH, a TYPUCTHYHI TPOAYKTH BUPOOISIOTH,
NPOCYBAaIOTh Ta peali3yloTh Ha HHOMY 33 €JUHAMH  TPaBHJIaMU 1 TPUHIUTIAMH.
®akTr4yHO BiAOYBa€ThCS MOCTYIOBA KOHBEPTeHIiS HAIlIOHANBHUX PHUHKIB TYPUCTHUYHHX
nociayr. Y pe3yiabTaTi  BUKOPUCTAaHHS  IIepeBar  CBITOBOIO  MapKETHHTY,
IHTepHAaIliOHaI3allil PHHKIB Maiike B KOXHiil KpaiHi MpaIooTh OHI i Ti cami KOMITaHii-
KOHKypeHTH. KpiM TOro, BayKIMBOIO PHCOIO Tiio0aitizaiii € iHTepHalioHaIi3aMist JUT0BOT
aKTUBHOCTI. [HiIliaTHBa IHTEpHAIIIOHAI3aIlil BAPOOHUIITBA B TYPH3Mi 3/1¢OLIBIIIOTO MOXOINUTh
BiJl KpaiH-TIOCTaYaIbHUKIB TYpPHUCTIB, IKHM BOHA MPHUHOCUTH HAHOLIBITY BUTOMY. BUTBIIICTD
TpaHCHAITIOHATGHUX KOPIOpaIlii y Typu3Mi € TieHTpaMu (OKYCYBaHHS MDKHAPOIHUX
(inanciB, po3MileHnx y KpaiHax Tak 3BaHoi Tpiagu: CILIA — 3axizna €Bpona (HimeuunHa,
@panuiss, Benmuka bpuranis) — Snonis, a 3 HemaBHboro vacy i ['onkonr. ['eorpadis
posMmimienas 1mrad-kBaptap THK minrBepmkye Toit (akT, 1m0 IHTEpHAITIOHAII3AIIIS
TYpUCTUYHOTO Oi3HECY IOYMHAETHCS y KpaiHaxX, SKi Te€HepyIOTh TYPUCTCHKI TMOTOKH W
3IIHCHIOIOTh 3apyOikHe iHBecTyBaHHS. IIpouecn TpaHcHamioHamizamii i rmobamzamii y
MDKHApPOTHOMY TYPHCTUYHOMY Oi3Hecl HalsCKpaBille BHpaKeHi B IHIYCTpii TOCTUHHOCTI, Y
SKiii BOHM HaOyBaloTh (OPMHU TOTENBHUX JaHIOTIB 1 Mepex (Bass Hotels and Resorts, Best
Western, Marriott), a Takox y Bemukux THK y Qopmi MiKHapoAHMX TYpUCTHYHHX
TyporepaTopiB Ta aBiakomaniii [Tam camo, c. 44].

[IprauHOIO  iHTepHaIioHami3amii TypUCTHYHOrO Oi3HECY €  CBOEPITHICTH
TypnpoaykTy. TypHmpoayKT, ik BiOMO, SIBIsS€ COOOI0 KOMIUIEKC TIOCIHYT, SKi HaJaloTh
TYpHCTYy, 1, SK MpaBWUJIO, CHOXHMBAIOTh 32 KOPJOHOM. BHpOOHHWK il OTpUMaHHA
MaKCHUMaJIBHOT'O TIPHOYTKY TIparHe MOIMHWPHUTH CBiil BIUIMB Ha iHIII chepu Typusmy. Taxk,
aBiakoMMaHii MOXYTh 00 ’€IHYBaTHUCh 13 TypoIiepaTopaMd 1 TOTEIBLHUM CEKTOPOM.
IniniaTuBa yacto ¥ne Bix QipMm, po3MilleHUX Yy KpaiHaX-MocTadyalbHUKaX TYPHUCTIB, SKi
OTPUMYIOTh KOHKYPEHTHI IlepeBard B Pe3yJIbTaTi BHBYEHHS TYPHUCTCHKOTO MONHUTY i
TEeHJEHITI PO3BUTKY Ha TYPUCTCHKOMY PHHKY. Y TJI00aThbHUX IHTETpAIlifHUX Iporiecax
akTuBHY ponb Bimirparots THK. Ix yTBOpeHHIO cHpHsIOTH NpolecH KOHIEHTpArlii
BUPOOHUIITBA 1 IEHTpallizalii Kamitainy.

96



ISSN 24097101. Bicuuk Jlninponerposcskoro ynisepcurery. Cepis «MEHEJDKMEHT IHHOBAILIII», 2015. Bumnyck 4

OcTraHHIM 49acoM 3HAYHO 30UTBIIIIIACS KiTBKICTH 1 po3Mmipu TypucTHuHux THK.
Cepen HUX MepeBakalOTh AMEPUKAHCHKI KOPHOPaLii, sIKi MPOBOAATH TI00ANBEHY MOJITHKY
ekcnaHcii He jumie y cgepi roTelbHOro TOCHOAapCcTBa, a W, 30KpeMa, rpoMaliChbKOro
xapuyBanHs [14, c. 112].

I'moGamizaiis 3a CBOIM 3MICTOM € TMPOLECOM, IO BHU3HAYAE 30LIbIICHHS
B3a€MO3ATIEKHOCTI ~ HALlIOHAIBHUX  C€KOHOMIK,  B3a€MOBIUIMBOBOCTI  COLiaJIbHO-
€KOHOMIYHMX fBHII, sIKi BigOyBalOThCS y PI3HMX perioHax cpiry. ['noOamizamis — me
«EeKOHOMiuHe, iH(opMalliiiHe, TeXHOJOriYHe 00’emHaHHs cBity» [15, ¢. 11]; «mpouec
iHTerpamii JroacTBa y BeCix cdepax KHUTTS Ha OCHOBI 1HQOpMAIiHUX TEXHOJOTIMH,
TpaHCHAI[IOHATBbHUX  (IHAHCOBMX 1 EKOHOMIYHHX  IHCTHUTYTiB,  CHHKPETH3MY
COIIIOKYIIETYpPHIUX HOBOBBeneHB» [16, c. 12]; «mmepeTBOpeHHs IIOACTBA HA €IWHY
CTPYKTYpHO-(YHKI[IOHANEHY CUCTEMY, OpPTaHi30BaHy 3a YHIBEpCAIbHUMH MPUHIUIIAMID
[17, c. 261].

ExonomivHI peamii cy9acHOTO TYPHCTHYHOTO Oi3HECY CBIimJIaTh IMPO CTAHOBJICHHS
HOBUX 3aKOHOMIPHOCTEH HOTO PO3BUTKY, SIKi MOTPEOYIOTH MOCTIHHOTO TOTIHOJIECHHS I
YIOCKOHAJICHHS ICHYIOUMX Teopid. Po3BHTOK TypucTHuHOro 0Oi3HECy HUISIXOM
MOIIMPEHHs cepH MOCIYr HEMOXJIMBUH O€3 MiANMPUEMHHUIIBKOI IHIIATHBH 1 3MIiHH
OizHec-Mozeneit. CydacHe TYPUCTHYHE ITiAMPHEMCTBO MOKHA BBRKATH KOJCKTHBHUM
MiIIPUEMIIEM, SIKHH Ma€ TOCTaTHHO MUPOKY CAMOCTIHHICTD, TOCTYII IO PECYPCiB, 3/IaTEH
O HOBOBBEJEHb, MOXE BUIPHO BHUOMpPATH HANpsSMHU CBOEI IOCHOAAPCHKOI AiSIIBHOCTI
3aJIe)KHO BiJl KOH'IOHKTYPH PHHKY, BJACHUX MOJKIMBOCTEH, THCKY KOHKYPEHTIB,
IPOMAJICBKOCTI, JEPKaBHOTO peryiioBaHHA. [Ipy bOMY OUIBIIICTH OCTIIHUKIB MPOO-
JeMH aKTHBI3aWii MiANMPUEMHHUIBKOT AiSJIBHOCTI HAroJOWIYIOTh TiJIbKM Ha OTPUMAaHHI
npuOyTKY, pO3IJISLIAl0UM 1€ SK KiHIeBY MeTy mianpuemHuuTBa. He Bimkumaroum naHux
KOHLICNTYaJbHUX IIOJIOKEHb, 3ayBaXKMMO, 110 AOLIJIFHO aKLEHTYBAaTH 1 Ha MakcHMizamil
OTpPUMAaHHsI MPUOYTKY, 1 HA MAKCHUMAIILHOMY 3aJI0BOJICHHI MTOTPe0 CIOKKMBAviB MOCTYT Ha
OCHOBI BITPOBA PKCHHS IHHOBAITIH.

Crig BiA3HAYMTH TEHEHIIIO YCKIAHEHHS TYPUCTHYHIX TOBApiB Ta MOCIYT Yepes
iHpOpMaTH3aIlif0 CepeoBUINA, OCKUIBKH 3apa3 3a IHIWBINYAIbHHUMH 3aMOBJICHHSIMH
MOYKHA 3aMOBHTH TaKi MOCIYTU 1 TOBapH, K NPUAO0aHHS KBUTKiB, OpPOHIOBaHHS aBTO Ta
rOTeNiB, AUCTAaHLUIWHUNA EKCKYpCIHHMH CYNpOBiJ, MOHITOPMHI CTaHy pPaxyHKY TOILIO.
I'mobampHI TpoIlecH IUIAHETAPHOTO MacmTady 3MIHWIM YCTaJCHE YABICHHS TIPO
cnenudiky BeIeHHS TYPHUCTUYHOTO Oi3Hecy: odicoM Moke OyTH caloH aBTOMOOINS,
BaroH MoTsAra, BIacHuil nim, OopT nitaka. [lo cBiTOBOi iHOpMamiiHOI CUCTEMH MOXKHA
I KITFOYaTUCS  II0000BO, BUKOPHUCTOBYIOUM MOOITBHHNA Telne(oH, IMepCcCoOHAIbHUI
KoMIT'10Tep. EKOHOMIKa cTae BigKpuTOIO Yy TioOampHOMYy MaciTali, 11 iHpopMmaliiiHy
iHppacTpyKTypy BU3HAUYAE INIO0AIBLHUH TeleMaTuHuil komruiekc [ 18].

s cBoewacHoi 1 edexTHBHOT peakuii Ha TypOYJIEHTHHH XapakTep PO3BUTKY
PUHKIB TYPHCTHYHUX Ta 1H(OPMAMIMHUX TMOCITYT MiAMPUEMCTBAM TYPUCTUIHOTO Oi3HECY
HEeOoOXiZHI cTpareriuHe nepeadaueHHs i HOBITHIH apceHasl YNpaBlliHCHKHX 1HCTPYMEHTIB
cTparerivHoro anamizy. [loTpiOHiI TeopeTHuHe OOIPYHTYBAaHHS 1 METOOJIOTIUHE
HEPEOCMHUCIICHHSI CTPATETIYHOrO0 PO3BUTKY MIANPHEMCTB TYPU3MY 3a pPE3yJIbTaTaMu
SKICHUX 1 KiIbKICHMX 3MiH y CHCTEMI iX oprasizamii Ta yrpasiiaas [9, ¢. 5-6].

3a [OmOMOror CydacHHUX iH(OpPMAaliifHO-TEXHOJIOTIYHUX KOMYHIKalid, i3
PO3BHUTKOM €JIEKTPOHHOI TOPTiBJi 3HAYHY KUIBKICTh TPAHCAKLIN 3IMCHIOIOTh y PEKUMI
OH-TIaliH, MO0 (akTUIHO 30IMKYyEe TEpPUTOpIadbHO BijmaneHi Kpainm. Y mporieci
CTMOXKMBaHHS MOAIOHMX TOBapiB 1 MOCIYT, 3aCTOCYBaHHSI JJAHUX TEXHOJIOT1H (OPMYIOTBCS
nofiOHi iHTepecH, MOIJSIIU JroneHd, YyHi(IKyIOTbCS €KOHOMIYHI Ta COLIOKYJIbTYpPHi
nporecu. [Ipore BigOyBaeThCs MOTTHUONICHHS TOJSPHU3allii CBITOBOI €KOHOMIKH IOJO
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pO3MOAUTy TPHUOYTKIB, MOCTYIY A0 CYYaCHHX iH(POPMAIiHHO-TEXHOJOTIYHIX 3ac00iB.
Limi xpaiHu Ta perioHH ONHMHAIOTHCS Mo3a rIoOanbHUMH Mepexamu. [locumoeTbes
HEPiBHOMIPHICTh COLIaJIbHO-EKOHOMIYHOTO PO3BUTKY KpaiH, BiiOyBatoThCs nedopmarii B
ix cmerianizarii y Mib>kHapOJHOMY TOALTI mparti [6, c. 15].

B ymoBax indopmarmzariii riiodanrbHOT0 MacmTady 3MiHIOIOTHECS BCi CKIIAQIHUKA
TYpUCTHYHOTO Oi3HECy, SIKMH € €IWHOI EKOHOMIKO-TEXHOJIOTIYHOI CHCTEMOIO
¢opmyBaHHA ¥ peanizaumii TYpUCTHYHOTO MNPOAYKTY JUIsl 3aIOBOJICHHS IIONHUTY Ha
TYPUCTHYHI TIOCTYrd. BiH OXOIIIOE YOTHPW OCHOBHI €JIEMEHTH: BHPOOHHIITBO
TYPUCTUYHUX  IOCHYT; KOMIUIGKTYBaHHS TYPHCTHYHOI'O MPOAYKTY; peaiizaiis
TYPUCTUYHOTO MPOAYKTY a00 OKPEMOI MOCIYrH; CHOXHMBAHHS TYPUCTUYHOI'O MPOAYKTY
(mocmyrn) [19, c. 13]. I'mobamizamiss CBITOBOI €KOHOMIKH CIIpHSE PO3BUTKY
iHpopmaTu3alii, NOMUPEeHHIO 1HPOPMAIIIfHUX TEXHOIOTIH Ta PO3MINUPEHHIO OCTYIY A0
HUX yce OUIBIIOT KUTBKOCTI TYPUCTHYHUX MiAMPHUEMCTB 1 TYPUCTIB Y pi3HUX KpaiHaX CBITY
1 € mepeayMOBOIO 3MIH Ha BCiX PIBHSX YIpPaBIiHHS TYPUCTHYHOIO Tally33i0, TOOTO
CITOCTEPITAETHCS TPOIIEC TII00aTBHOT iHPOpMAaTH3AIII]l TYPHCTHIHOTO Oi3HECY.

TakuM 4MHOM, TI00aibHA iHPOpPMATH3aLis TYPUCTHYHOTO Oi3HECYy — Lie MpOoLecC
CHCTEMHOI 1HTerpaulii KOMII'IOTEpHUX 3aco0iB, iHQopMamiiHUX 1 KOMYHiKamiiHUX
TEXHONOTIH y Tio0anpHOMY iHGOpMAIIiHOMY TPOCTOpI JUII OTPUMAaHHS HOBHX
3arajibHOCCTEMHHX  BJIACTHBOCTEH, M0 JO3BOJSIIOTH €(EKTHBHO  OpraHi3yBaTH
BUPOOHHULTBO TYPUCTHYHHX IMOCIYT, KOMIUICKTYBaHHS, peaizalilo i CHOXHBAaHHS
TYPUCTHYHOTO TPOIYKTY 3 MOTO MaKCUMAIILHOKO 1H/AWBIIyami3aIi€lo B MpOCTopl U Yaci.
[Ipu bOMY BaXKJIMBOIO YMOBOIO € TIOCTYIOBICTh, MOETAIHICTD 1 €BOJIOIMHICTh 3MiH Ha
BCiX eTanax (OpMyBaHHS, peatizallii i CIOKMUBAHHS TYPUCTUYHUX MOCITYT.

[Tix 06’exToM TII06aTBHOTO MpOLIeCy iHPOpPMaTH3AIil TYPHCTUIHOTO Oi3HECY CIif
PO3YMITH CYKYIIHICTh CHCTEM 1HQOpPMALIHHUX pPecypciB, TEXHOJIOTiH, 3aco0iB,
3aCTOCOBaHUX JUII BUPOOHHIITBA TYPHCTHYHHUX TOCIYT, KOMIUIEKTYBaHHS, peaizamii i
CHOXKMBaHHS TYPUCTUYHOTO MPOAYKTY. Po3BUTOK iH(OpMaTH3alii — mepegymoBa 3MiHH
BUPOOHHIITBA IIOCIYT, CIIOCOOY XHUTTS HACENIIEHHS Ta CHCTEMH IIHHOCTEW: OCOOIIMBY
IIHHICTh HaOyBae BUTHPHHM dYac, I1HTENEKT, 3HaHHI. 3MIHIOIOTBCS MaTrepiaJbHa i
TEXHOJIOTIYHA OCHOBU TYPHCTHYHOIO Oi3HECy, BaKIMBOTO 3HauCHHA Ha0YBarOTh Pi3Hi
KepyBaJIbHI i aHaiTHUHI iH(opMaLiliHi cucteMu, cTBopeHi Ha ocHOBI IT-TexHomOri Ta
iHTepHET-Mepex. [HdopMaTm3arlis TypucTHYHOTO Oi3HeCy HEoOXigHa ISl CTBOPCHHS
BHUCOKOTEXHOJIOITYHUX MPOAYKTIB, 3AaTHUX IMIJABHUINYBaTH NPUOYTKOBIiCTH Oi3HECY 3a
paxyHOK HOBOI ro0anbHOI skOCTi. lle BimkpuBae MOAATKOBI MOMIIMBOCTI I MalluX i
CepeHIX TYPUCTHYHUX MiJINPUEMCTB TO3UIIIOHYBaTH cede y CBITOBiM iH(opMariiiHiit
MepeKi, MPOTOHYIOYH YHIKabHI 200 1HIUBITya IbHO OPIEHTOBaHI TYPHUCTUYHI MTPOJYKTH.
A oTxe, iHPOpMAIIiIHI TEXHOJIOTIT TOKOPIHHO 3MIHIOIOTH TYPUCTUYHY Taly3b, 0COOIMBO
B 00nacti mpocyBaHHS, MapKeTHHTY, AWQepeHIiamii 1 cremiamzamii TypUCTHIHUX
MPOAYKTIB.

['moGamnizamiss Mi>XKHAPOAHOTO TYpPHU3MY Ma€ 1 HETaTUBHI NPOSBH, Cepei SKUX
criajlaxy 3aXBOPIOBaHb Ta €IMiJeMiil y Pi3HUX perioHax cBiTy, EKOJOTIUHI KaTacTpodu i
3arpo3u TEPOPUCTHUYHHMX akKTiB. | Xxodya OUIBIIICTH i3 mMUX MPOOJEM Ma€ perioHaTbHUN
XapakTep, TIodai3arlis moTpedye pearyBaHHs Ha HUX BCIi€l CBITOBOI TYPHUCTHYHOT TaiTy3i.
Kpim TOro, meBHi pW3MKM MICTHTh 1 cam mporec iHdopMmaru3amii CyCHibCTBa —
OpOTUPIYYA MK OOMEXKCHHMH MOJMJIMBOCTSIMH JIIOJUHHM INOJO CHPUHHATTS U
oTpaIroBaHHs iHGopMaIlii Ta iCHyIOUMMH MOTYTHIMHA ITOTOKaMH i MacuBaMu iH(opmartii,
SIK1 IHTEHCUBHO 3pPOCTAIOTh.
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BucnoBku. I'mobampHa iH(MOpPMATH3AIliss TYpPUCTHIHOTO Oi3HECY OOYMOBIIOE
3MiHYy iHCTUTYILIIOHAILHUX OCHOB YIPABIiHHS Ta PETYIIOBAaHHA MIKHApOIHOTO TYpU3MY,
€ TIePeIyMOBOIO CTPYKTYPHHX 3MiH Ha PHHKY TYPUCTUYHHX MOCHyT. I[HpopmaTuszamis —
I1e HEe CTIIBKUA TEXHOJIOTIYHHUN, CKITBKH COMIAILHUN 1 HaBITh KYJIBTYPOJIOTIYHUN TIPOIIEC,
MOB’SI3aHUN 31 3HAYHMMH 3MiHAMH B CIIOCOOI KHUTTS HacelneHHs. Taki mporecu
noTpeOyIOTh JNOKJIaJaHHA CEpHO3HUX 3yCWUiIb HE TiNBKM B TYPUCTHYHIA cdepi, ame i
BCBOI'O CITIBTOBAPHCTBA KOPHCTYBadiB iH(OpMaumiiHO-KOMYHIKaliHHUX TEXHOJIOTiH Ha
OaraThOX HampsAMKax, BKIIOYAIOYM JIKBIJAIiI0 KOMII'IOTEPHOI HErpaMOTHOCTI,
(dopMyBaHHS KyJIbTYpH 3aCTOCYBaHHS HOBHX I1H(OpMAIIHHUX TEXHOJIOTIH Ta 1H.
OCHOBHOIO METOI0 PO3BUTKY Ma€ CTAaTH NOLIYK HOBMX LIIAXiB, SIKi 3a0e3neuyBanu O
Iporpec JIOACTBA HE TUIBKM B OKPEMHUX PETiOHaX i Ha KOPOTKOCTPOKOBHH mepion, a y
r100aIkHOMY MIPOCTOPi Ha TPUBAITY MEPCIICKTHBY.

JlocnigHWKM BUALISIOTH JIBA OCHOBHI TEOPETHUKO-METOJMOJIOTIYHI MiAXOIU JI0
BU3Ha4YeHHs iH(popMmarTu3amii cycminbcTBa. [lepmmii — TeXHOKpaTHYHUHM, CYTHICTh SKOTO
MoJIATae y BH3HAYCHHI I1H(QOpMAIIHHUX TEXHOJOTIH sK 3aco0y  IiIBUIICHHS
OPONYKTUBHOCTI mpami 1 iX 3acTocyBaHHS oOOMEKeHe B OCHOBHOMY cdepaMu
BUPOOHUITBA 1 ympaBiiHHA. Apyruil miaxix — cychniabHUH, KU IPYHTYETHCS HA TOMY,
o iHGOpMAaIiHHY TEXHOJIOTIIO CJIIT PO3TIIAIATH SIK BAXKIMBY YACTUHY JIFOJICEKOTO KUTTS,
sSKa Ma€ 3HAYCHHS HE TUIBKH JUIsl BUPOOHWIITBA, ajie 1 corianbHOi cdepu. Y mporieci
JOCHIDKEHHs TI00anbHol iHdopMaTu3anil TypuCTHYHOTO Oi3HEeCy CiiJl ypaXxoByBaTH /Ba
migxonu. Macmtabd mporiecy iHGopMaTu3alii HAyKOBII PO3TISNAIOTE SK Y MeEXax
rII00AILHOTO PO3BUTKY CYCHIUIBCTBA, TaK 1 JIOKAJbHO: y MeEXax OKPEMHX PHHKIB,
TEpUTOPiH, Kopropamiid, ramy3eii exoHoMmiku. HoBu3HOIO poOoTH € Te, MmO Mig yac
BU3HAYEHHS TIOHATTS «TJjo0aibHa iH(pOpMaTH3allis TYpUCTHIHOTO Oi3HECY» BPaxoBaHO,
mo-Tiepire, 03HaKH Triro0ari3alii eKOHOMIKH TYPHCTUYHOTO Oi3Hecy i, Mo-apyre, MpoIecH
KOHBEpTeHIlii Ta Jibepaizamii HallioHaTbHUX TYPUCTUYHUX PUHKIB.

Pe3ynpTaTi npoBeneHUX AOCIiIKEHb — BaXKIIMBUH 3aci0 0OIpyHTYBaHHS PO3BUTKY
Typu3My Ta foro iHhopMaTH3alii.

ChOro/IHI MOXKHA CIIOCTEPITaTH MPOIeC MOHOMOJIi3aMii iHGOpMAaIiiTHOTO TPOCTOPY
HIJISIXOM CTBOPEHHS INIOOANILHUX PO3MOAIIBUUX CHCTEM, SIKi KOHIEHTPYIOTh MIKHAPOIHI
IPOILIOBI MOTOKU BiJ HaJaHHS TYPUCTUYHUX MOCIYT i (GOPMYIOTH (DiHAHCOBY IMOJITHKY
3MIHCHEHHS TpaHCakilid y cdepi TypuctuaHoro Oi3Hecy. Kpim Toro, po3BHTOK
MDKXHApPOIHOTO TYPUCTHYHOTO Oi3HECY CHOTOJHI 3aJIeKUTh HE JIMIIE BiJ 3aCTOCYBaHHS
iHpOpMaLiiHUX TEXHOJOTiH, ane W Mae o3HaKM OUQy3ii Ta iHTerpamii pi3HUX BHIIB
MOCTYT i BUPOOHUIITB, SIKi O€3MOCEPEIHBO UM OMOCEPENKOBAHO (POPMYIOTH TIIOOATbHI
pecypcu TYpHCTHYHHMX TMOCHyr. BusiBieHi TeHJeHIii B iHpoOpMaTH3amii TYpUCTHYHOTO
0i3HeCy BUBYCHI HEJJOCTATHBO Ta MOTPEOYIOTH MOAAIBIIOTO JOCIIKCHHS.
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