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Abstract

The full-scale war in Ukraine caused the largest refugee crisis in Europe after World War
I1. Poland was the initial destination for people fleeing the war, causing a rapid influx of
several million refugees in just a few weeks. An unprecedented and rapid response of
the Polish society in terms of providing assistance to refugees enabled the acceptance
of those who decided to stay in Poland Social action that began at the local level and
translated into commonly known non-governmental assistance provided the basis and
impetus for fostering beneficial connections between Poland and Ukraine, not only on
the state level, but especially within the respective populations. The purpose of the article
was to explore the forms of assistance offered by the Polish society, the scope of aspects
of the refugees’ lives it addressed, and how this was reflected in the mutual perception
of Poles and Ukrainians. As a hypothesis, it was assumed that a direct involvement of
the Polish society in helping refugees from Ukraine decreased over the course of a year
of the full-blown war in Ukraine, with simultaneous high social support for the state’s
systemic solutions in this regard. In order to verify the hypothesis, a combination of
descriptive, analysis of existing data, comparative and statistical methods were employed.
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Henpanrrean'rBeHHan nomolulb praIIIHCKIlIM Ge)KEHl.laM CO CTOPOHDbI
nonbcKoro o6uecTBa B yC/IOBUAX 3cKanauumn 60eBbix geiictBuii B 2022

ropy
AHHOMauus

ITonHomacuITabHast BOJHA Ha YKpanHe CTaaa MIPUYMHOI KPyMHENIero Kpusmuca Oe-
eHIeB B EBporte mocie Bropoit Muposoit BoitHbI. ITo/blira 6b1a TepBOHaYaIbHbIM
HNYHKTOM HasHa4eHMA JIA JI0fiell, CacaBIINXCA OT BOJHBI, 4YTO IIPUBETIO K OBICTPOMY
IPUTOKY HECKOTbKMX MIJIIMOHOB GeXXeHIleB BCETO 3a HECKONbKO Hefelb. becmpe-
ILiefleHTHas1 U ObICTpas peakuus IOIbCKOro obIlecTBa B IIaHE OKasaHMsl MOMOIIN
6e>xeHIlaM MTO3BOMNIA IIPUHATD TeX, KTO pelnt octatbes B [Tombire. ColuaabHble
IeiiCTBMA, KOTOpble Ha4a/IliCh Ha MECTHOM YPOBHE I IIepepOC/IU B LIMPOKO U3BECTHYIO
HeIpaBUTEIbCTBEHHYIO IIOMOIIlb, HOCTY>KM/IY OCHOBOI U CTUMYJIOM /I COfleliCTBIe
IOJIE3HBIM CBA3AM MexxAy Ilonblieit 1 YKpauHOI He TONBKO Ha TOCYAApCTBEHHOM
YpOBHE, HO 0CO6EHHO BHYTPU COOTBETCTBYIONINX TPYIII HaceneHuA. Llenpio cTaTbu
6bI710 U3Y4NTh POPMBI IIOMOIIY, MIpefiTaraeMble IMOTbCKUM OOIIeCTBOM, MacIITabbI
aCIeKTOB )KM3HY OeXeHIIeB, K KOTOPBIM OHO 00pallanoch, i TO, KaK 9TO OTPaXkanoch Ha
B3aIMHOM BOCHPUATHUY IIOJIAKOB ¥ YKpauHIieB. B kadecTBe IUIOTE3bI IPEII0/Iaranoch,
YTO IpsIMasi BOBJIEYEHHOCTD IIO/IbCKOTO 001IecTBa B OMOLIb OeXXeHIjaM 13 YKpanHbI
CHUSWJIACH 32 TOJI IIOJTHOMACIITAOHOIT BOJTHBI B YKpalHe IPU OfIHOBPEMEHHOI BBICOKOII
COLMANbHOM NOfiep>KKe CUCTEeMHbIX pelleHNIl ToCy[japcTBa B 3TOM HAIllpaBJIeHUN.
[/l IpOBepKM TUIIOTE3bI OBIIO MCIIONb30BAHO COYETAHNE ONMCATEIBHOTIO, AaHAMN3A
CYIIeCTBYIOUIVX JAHHBIX, CPABHUTEIbHOTO M CTATUCTUYECKOTO METOJOB.

Kntouesvie cnosa: 6€)KCHL[bI, YKpaI/[Ha, IIOJIAKM, HETOCYIapCTBEHHAA IIOMOIIb, O6H.Ie-
CTBO

Introduction

n the rankings devoted to the involvement of states in helping Ukraine,
Poland is indicated as a leader in providing broadly understood support to
both the authorities in Kiev and refugees. It is significant that this support is
not limited only to the activities of the Polish state authorities, which focus
primarily on supporting Ukraine on the international political arena and
providing financial and military assistance. What is particularly emphasized
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in all media messages and comments, statements of political leaders as well as
analyses and reports, is the extraordinary and unprecedented involvement in
helping refugees by Poles as a society. It is, therefore, important to determine
what forms the help provided by the Polish society took, what aspects of the
lives of refugees it covered, and how it influenced the mutual perception of
Poles and Ukrainians. As the main hypothesis, the assumption was made
that the direct involvement of the Polish society in helping refugees from
Ukraine decreased over the course of a year of the full-blown war in Ukraine,
with simultaneous high social support for the state’s systemic solutions in
this regard. In order to prove the hypothesis, descriptive, analysis of existing
data, comparative and statistical research methods were employed.

The scale of the refugee crisis

As predicted before the full-scale attack on Ukraine, the largest number
of refugees crossed the border with Poland (Media, 2022; Widzyk, 2022;
Lewicka, 2022). In the period from February 24,2022 to February 23, 2023
the Polish Border Guard checked 10.033 million people at the border cross-
ings from Ukraine to Poland, with 2.2 million during the first month of the
war (Mokrzycka, 2022; Straz Graniczna, 2022) (see Chart 1). During the

Chart 1. Migration flows on the Polish-Ukrainian border from February 24, 2022 to
July 2, 2022
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year of the war, over 8.131 million people crossed the border from Poland
to Ukraine. According to the UN data, over 8 million people fled Ukraine
during this period. With the direct military engagement mainly occurring
in eastern Ukraine, over a million refugees have gone back to their homes.
Despite this, more than 5 million people still reside abroad, 1.5 million of
whom are in Poland, making this the greatest resettlement crisis in the 21st
century (Wojna, 2023). Europe has experienced the largest influx of migrants
since World War II, with more people coming to Poland in a month than to
the European Union in the whole of 2015 (1.83 million).

According to the Polish Ministry of the Interior and Administration
(MSWiA), 75% of the Ukrainian citizens who have crossed the Ukrain-
ian-Polish border since the beginning of the war are adults, 97% of the
refugees are female and 3% male, and 21% are children under 14. About half
of the Ukrainians who came to Poland because of the war were of working
age. Out of the total, 96% are women between the ages of 30 and 50, 16%
are younger than 30, and 10% are seniors. Among the respondents, almost
90% had children, usually one or two (Aktualna, 2023).

At the same time, it should be noted that even before the escalation of the
war in 2022, there were 1.5 million Ukrainians over 15 years of age in Poland.
As aresult of the escalation of Russian aggression, this number has increased
to nearly 3.2 million, including children under 14 years of age. There was
also a significant change in the demographic structure of Ukrainian citizens
residing in Poland. Up until February 24,2022, the majority of those arriving
to work were young men, but since that date, a significant number of them
have gone back to Ukraine. According to data from April 1, 2022, 79% of
Ukrainians residing in Poland were adults and youth over 15 years of age. As
the result of the influx of refugees, the population of Poland reached, for the
first time in its history, almost 41.5 million inhabitants (Wojdat, Cywinski,
2022, p. 12).

The specificity and scale of the influx of refugees is also reflected in
their relocation, which was kind of bottom-up, as the main decision-makers
regarding the place of stay were primarily the refugees themselves. It was
somehow on two levels, because on the one hand, people from all over Europe
came to the Ukrainian-Polish border crossings to transport refugees to their
countries. On the other hand, Poles spontaneously and independently of the
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actions of state and local authorities organized transport for people who
crossed the border and declared where they wanted to stay in Poland.

In their decisions as to where to stay in Poland, refugees were most often
guided by three main factors:

- knowledge of the place (even by hearsay) where they wanted to stay;

- having friends or relatives in a given town or city;

- spontaneous choice.

However, these were mainly large urban centres associated within the
Union of Polish Metropolises (UMP). Data from March 2022 show that
during that period, the cities of UMP and the surrounding communes were
inhabited by “almost 70% of all Ukrainian citizens who came to Poland after
February 24 and who lived here before - over 2 million 200 thousand people.
This means a rapid increase in the population of the largest Polish cities”
(Wojdat, Cywinski, 2022, p. 12). The percentage increase in the number of
UMP residents as a result of the influx of the refugees on April 1, 2022 was
as follows: Rzeszow 53%, Gdansk 34%, Katowice 33%, Wroctaw 29%, Krakéw
23%, Lublin 20%, Poznan 16%, Szczecin 15%, Warszawa 15%, £6dZ 13%,
Bydgoszcz 13% and Biatystok 12%. The result of the influx was the following
percentage of city residents of Ukrainian nationality: Rzeszow 35%, Gdansk
25%, Katowice 25%, Wroctaw 23%, Krakéw 19%, Lublin 17%, Rzeszéw 35%,
Gdansk 25%, Katowice 25%, Wroclaw 23%, Krakéw 19% i Lublin 17%.

In the case of a spontaneous choice of the place of residence, the main
determinant of the decision was most often an impulse or an offer of help
from private persons whom the refugees met after crossing the border with
Poland, and who spontaneously decided to directly engage in helping people
fleeing the war. In such cases, “the choice of a given locality was influenced by
the help network organized at the grassroots level on the Polish-Ukrainian
border” (Wojdat, Cywinski, 2022, p. 12).

In the context of choosing the place to stay, proximity of the border with
Ukraine and distance from the border with Russia were also important.
It was, among other factors, proximity of the border with Ukraine that
contributed to the increase in the number of residents in Rzeszow. At the
same time, a proposal to settle in the Warmian-Mazurian Voivodship, which
is directly adjacent to the Krolewiec Region of the Russian Federation,
raised concerns.
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Social acceptance of supporting refugees

Both the scale and extremely fast pace of the influx of refugees, especially
at the turn of February and March 2022, made relocation and provision of
basic living needs of the refugees a pressing issue. Regardless of whether for
people crossing the border, Poland was a destination or a transit country
being only a stop on their journey, it was also often the first safe haven.

In official announcements, the Polish authorities informed that all per-
sons fleeing Ukraine from the armed conflict were to be admitted to Poland,
and at reception points (where registration was not obligatory), they would
receive, among other things, more information on the rules of stay in Poland,
they would be provided temporary accommodation in Poland, they would
receive a hot meal, drink, basic medical care and a place to rest.

At the same time, regardless of the declarations and actions of the state
authorities, under the influence of incoming media information about the
situation in Ukraine and at the Polish-Ukrainian border crossings, a bot-
tom-up social movement took place, which manifested itself in the first days
of the crisis in, among other things:

- organizing transport for refugees and transporting them to selected

locations;

— transport of material assistance and free car rental;

— delivery and distribution in border areas of basic food products, per-
sonal hygiene products, warm clothes, medical supplies, products for
children, etc.

- preparing and serving hot meals and drinks as well as ready meals for
onward travel;

- broadly understood volunteering in the field of providing information,
first aid or support for people in need of special care;

— assistance in the vicinity of border crossings, at reception points, at
accommodation facilities, at help centres or at collection points for
in-kind donations;

- organizing fundraisers;

- hosting refugees in private houses or flats and providing access to
private housing resources.
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The indicated forms of direct assistance were consistent with the so-
cial attitude towards providing shelter to refugees from Ukraine. Surveys
conducted since August 2015 by the Center for Public Opinion Research
(CBOS) show that the majority of Poles were in favour of accepting Ukraini-
ans from war-torn areas in 2014 (see Chart 2). The position was represented
from mid-2015 to January 2022 by 50% to 62% of respondents. As the
result of the war escalation in 2022, the trend was not only consolidated,
but deepened and reached its peak point of 94% at the turn of February
and March 2022.

Chart 2. The attitude of Poles to accepting Ukrainian refugees from areas affected
by armed conflict
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Source: Komunikat z badan 69/2023, p. 2.

People fleeing Ukraine because of the war were, therefore, not perceived
as a potential threat to state security, neither externally or internally. Refugees
in this case were perceived as victims of the aggression of the state which
may also threaten Poland. It is remarkable that the proportion of people
sustaining their endorsement of the acceptance of refugees since June 2022
has been sustained at around 80%, with 81% in March 2023 (Komunikat
z badan 69/2023, p. 2). Moreover, at the turn of March and April 2022, 82%
of respondents expressed a favourable outlook towards refugees, and 81%
were of the opinion that people living close to them had a positive attitude
towards refugees (Komunikat z badan 62/2022, p. 5). It should also be noted
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that three-fifths of Poles aged 16-65 (i.e. 60%) believed that the adoption of
the Act of March 12,2022 on assistance to Ukrainian citizens in connection
with the armed conflict on the territory of this state was justified (Stanisze-
wski, 2022, p. 54)

Scale and forms of social assistance to refugees

Systemic and extensive aid, and the application of assistance, are regarded
as a complicated process that necessitates particular steps. In the situation
of the refugee crisis and its scale, the actions of public institutions in the
initial phase were insufficient in this respect. In these circumstances, the
immediate, spontaneous, but also multi-faceted grassroots help of Polish
society turned out to be all the more important and invaluable. 68% of Poles
declared various forms of support and assistance to refugees in the first two
weeks of the war (Komunikat z badan 38/2022, p. 1). They are consistent
with the data presented by the Central Statistical Office (GUS), according
to which in the period from February 24, 2022 to June 30, 2022, 70.2% of
households in Poland provided various forms of assistance to Ukrainian
citizens (GUS, 2022, p. 1). This assistance included both support provided
to refugees in Poland and people who remained in Ukraine.

On the scale of certain voivodships, the percentage of households in-
volved in these activities in the first quarter of 2022 ranged from 58.5%
to 83.6% (see Chart 3). The leaders in this regard were the Subcarpathian
(83.6%) and Masovian (78.0%) voivodships. When the refugee crisis reached
its highest point in the first quarter of the year, requiring a response on
a scale never before seen in Poland, every province recorded a rate no less
than 58.5% (GUS, 2022, p. 4).

In April 2022, Poles most often indicated in-kind donations, e.g. food,
clothes, hygiene products (46%) and financial support (36%) as main forms
of assistance (see Chart 4). These two forms of aid dominated throughout
the first and second quarters of 2022 (GUS, 2022, p. 2).

Special forms of assistance declared by Poles include donating blood for
those in need in Ukraine - 1.4% (GUS, 2022, p. 2) and spontaneous hosting
refugees in private homes or providing them with private housing resources
(see Map 1). According to the data provided by the Polish Economic Institute
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Chart 3. Percentage of households that provided assistance to residents of
Ukraine in the first and second quarters of 2022 in individual voivodships
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Source: GUS, 2022, p. 4.

(PIE), 7% of respondents declared (in the period April 25 - May 19, 2022)
this form of support. In addition,

this form of assistance deserves special attention, primarily due to the
fact that the accommodation provided to refugees by private individuals
significantly influenced the possibility of accepting such a large number
of people to Poland. Administrative data indicate that by July 2, when 1
million 207 thousand people were already registered in the PESEL system,
357 thousand of them took advantage of organized accommodation (...).
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Chart 4. Forms of assistance provided to refugees from Ukraine
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This means that most of the refugees staying in Poland at that time used
private accommodation - in the market form (mainly rent) or by temporarily
or permanently residing in someone’s house or apartment (Baszczak et al.,
2022, p.23).

This form of support has become a symbol of unprecedented mobiliza-
tion in terms of providing aid by the Polish society.

Particularly important thing from the organizational, formal and legal
point of view for people deciding to stay in Poland was support in complet-
ing formalities, e.g. at the office, health clinic or school. On the one hand,
refugees had to obtain information about their rights and possibilities of
receiving certain benefits, on the other hand, they had to fill in specified
documents and familiarize themselves with applicable procedures. Despite
simplification of many of them and creating special administrative service
points aimed at facilitating and streamlining the application process for
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Map 1. Percentage of people who declared that they had accepted a refugee(s) into
their home (by voivodships)
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Source: Baszczak et al., 2022, p. 24.

specific benefits, help of volunteers in the implementation of these activities
turned out to be invaluable. Especially for people who communicated only
in Ukrainian (NBP, 2023, p. 11). This support was of particular importance
in such formal matters as: the possibility of obtaining a PESEL number,
setting up a trusted profile allowing for dealing with official matters elec-
tronically, submitting an application for legal stay in Poland or applying
for funds for refugees from Ukraine. 35% of respondents were involved
in formal or organizational assistance and various forms of volunteering
(Baszczak et al., 2022, p. 4).

An example of a causative potential of the involvement of ordinary
Poles was an action initiated by Maria Lisowska, who, under the influence
of morning media reports on February 24,2022, decides to provide refugees
with the apartment of her mother who died two weeks earlier. To this end,
as she recalls:
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I started looking for a possibility of offering accommodation to refugees,
but it turned out that there was no such organization or place that could
help with it. So I started a Facebook group. Initially, it was supposed to be
used only to provide housing to refugees in Poland, but people also began
to write their requests for help in transport, crossing the border, etc. (...)
when I saw how the group was growing, I felt both moved and terrified,
but above all, I felt great responsibility. Fortunately, I managed to gather 40
moderators who, although they come from different places, sectors or cities,
have committed themselves to help and volunteer, almost around the clock,
helping to keep order in the group (Panek-Owsianska, 2022).

Five days after its initiation, the group “Help for Ukraine” founded by
M. Lisowska had 200,000 members, and in mid-May 2022 nearly 600,000.
In the first two months of operation, the group was visited by 20 million
people, and the number of incoming posts per minute (in the first days
of operation) was 100. These data indicate how many people wanted to
provide support and how huge the demand for it was. The deficit of systemic
solutions in that period and the scale of problems faced by those in need,
determined the actions of individuals, which often turned into organized
activities that were not originally planned. A kind of spontaneously growing
social networks were created, often based on impulse, empathy, but also on
opposition to the harm that was happening. This is what happened in the
case of the “Help for Ukraine” group. According to the declarations of the
moderators responsible for its operation, they did not think about the scale
of their work until Facebook representatives informed them that they were
the largest humanitarian aid group in the world and offered systemic support
in forms of the security of further operations. One of the administrators of
the group, Urszula Chwedziak, said that it was only Facebook’s reaction that
made them realize that they might become the target of troll attacks: “We
realized that it is also a war in cyberspace. We didn’t think about it at first
because we focused on helping. Only then did we feel that we had created
something really big and serious” (Wcisto, 2022). In order to secure the
group, Facebook not only provided them with technical support necessary
to manage such a large group, but also provided tools to fight trolls, secured
the group’s accounts and set up a hotline. In order to improve the operation
of the group, a fanpage was also started, when one can report any problems
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regarding the group’s activities and ask questions. In June 2023, the group
had 561,000 members and still continues its activities, which are adapted
to current needs of Ukrainians, but its “aid activities reach far beyond the
structures of the group. In addition to coordinating aid actions in the ‘real
word; it is on the agenda to support smaller groups from different countries
of the world with its reach” (Wcisto, 2022). When they started their activity,
they focused mainly on helping with transport to Poland and housing, the
next stage was support in finding a job and providing information on rules
of using government aid. Currently, more and more questions concern the
procedures and possibilities of returning to Ukraine, or further migration
of those who decide to take such a step.

It should be highlighted that social media was used as a platform to
launch numerous initiatives and collections for both refugees and Ukrainians
staying in Ukraine. Some of them have already completed their activities,
while others continue their work, adapting it to new challenges and needs.

After a year

At the beginning of the refugee crisis, in media coverage of the involvement
of the Polish society, commentators and journalists often wondered how
long this attitude of Poles would last and when the effect of the so-called
compassion fatigue might come (Sorenson et al., 2016; Aldamen, 2023). Rep-
resentatives of humanitarian organizations also emphasized that in the case
of aiding war refugees, the assistance should not be brief but rather sustained,
likened to running a marathon. They also pointed out the potential external
circumstances hindering everyday co-existence (e.g. economic downturn,
inflation) as well as potential issues with accepting such a large number
of refugees, which might then influence the relations between Poles and
Ukrainians (e.g. restricted access to medical services).

Considering the above, it should be noted that a year after the escalation of
the war in Ukraine, the vast majority of Poles were still convinced of the need
to provide them with shelter in Poland (i.e. 81% in March 2023). A noticeable
drop in support in this field (compared to the data from March 2022 - 94%)
is characteristic of all countries hosting refugees from Ukraine (see Chart 5)
and is a manifestation of the previously predicted effect of compassion fatigue.
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Chart 5. Decrease in support for accepting war refugees in the period 03.04.2022-
11.12.2022 (in percentage points)
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Source: Baszczak, L., Wincewicz, A, Zyzik, R., 2023, p. 16.

The number of people declaring their involvement in helping refugees
also decreased, from 63% to 39% within the year (see Chart 6). In December
2022, 56% of those who provided assistance in the initial phase of the crisis
still have continued their activities (Baszczak, Wincewicz, Zyzik, 2023, p. 16).
In addition, the vast majority (i.e. nearly 97%) of those surveyed in November
2022 supported free state aid, but in their opinion it should be limited in time:

- 38% - believed that it should be granted for at most half a year from

arrival in Poland;

- 23% - accepted granting it for a maximum of one year from arrival;

- 10% - would provide such support for a month at most.

Only 3% of respondents would not give it at all, and 18% believed that it
should be provided until the end of the year (Komunikat z badan 152/2022,
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p- 8). At the same time, in February 2023, 67% (the same as in April 2022)
believed that the aid provided in Poland is sufficient (Komunikat z badan
28/2023,p.7).

The following were indicated as the preferred forms of assistance: ad-
mitting refugee children to Polish schools (86%), access to free health care
(54%) and additional, one-time benefit in the amount of PLN 300 (40%)
(Staniszewski, 2022, p. 13). Most Poles (85%) also believed that the Polish
state should help refugees to find work (Komunikat z badan 101/2022, p. 9).
Among the aid solutions “that did not gain social acceptance were: family
and child benefits, e.g. 500 plus (IV-V 2022: 42% no, I 2023: 47% no, VI
2023: 60% no) and social assistance, e.g. in the form of money benefits (IV-V
2022:37% no,12023: 42% no, VI 2023: 52% no)” (Staniszewski, 2022, p. 13).

Chart 6. Percentage of people who voluntarily and free of charge help refugees from
Ukraine
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Source: Komunikat z badan 54/2023, p. 4.

From the point of view of refugees (November 2022), the most important
forms of assistance that would facilitate their stay in Poland would be Polish
language courses (43%), and assistance in finding a job (35%). Further listed
were:

— access to health care (28%);

— easier legalization of stay (26%);
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- assistance with accommodation (25%);

assistance in the recognition of diplomas and certificates (20%);
tinancial support for the unemployed (17%);

free training (16%);

better customer service in offices (8%) (NBP, 2022, p. 25).

In the context of relations between Poles and Ukrainians, attention should
be paid to the opinions of Poles regarding projected problems related to the
influx of refugees. The research conducted in June 2023 shows that 61%
of respondents did not see a threat to Poland from people who came from
Ukraine, while 29% expressed such concern. 10% of respondents had no
opinion on this issue. The persons who were afraid of possible threats most

often associated them with the following aspects: negative impact on the
labour market, braking the law and increasing crime, negative impact on
the Polish economy and the state budget, and increase in inflation. The vast
majority of respondents (80%) did not see any threat to their families, while
10% were of the opposite opinion (Staniszewski, 2022, p. 13).

In July 2022, respondents indicated what difficulties they encountered or
heard about in connection with accepting refugees. Significantly, the results
of the research show that more people had heard about the problem than
had experienced it personally (see Chart 7). The main reason (41%) for Poles
causing a negative attitude towards helping those from Ukraine was their

Chart 7. Have you experienced personally or heard about difficulties
related to accepting refugees in the following areas?

I 7
use of a health care system 18%
finding or keeping a job B 5%
12%
access to apartments for rent or sale NN 4% -
functioning of schools and kindergartens NN 3%
13%
» Yes, | experienced it personally Yes, | heard about such incidents

Source: Komunikat z badan 101/2022, p. 10.
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“demanding nature and expectations of too much” (Baszczak, Wincewicz,
Zyzik, 2023, p. 4).

At the same time, after a year of common life, which was becoming more
and more normalized, the majority of Poles (62%) believed that Ukrainians
appreciated the help they received in Poland. 24% of respondents were of the
opposite opinion (Komunikat z badarn 54/2023, p. 5). These data should be
related to the opinions of refugees, because according to a report published
in February 2023 by the Ukrainian Centre for Economic Strategy, the vast
majority of people who came from Ukraine (79,8%) stated that Polish society
had a good attitude towards them. They also declared that they generally felt
welcome and many of them received various forms of humanitarian aid and
financial support. However, some refugees (24.3%) believed that the attitude
of Poles towards them had deteriorated since their arrival in Poland (Baszczak,
Wincewicz, Zyzik, 2023, p. 19). Slightly more than half of Poles (51%) de-
scribed their relations with refugees as positive, and 7% as negative ones. It
should be noted that 41% “stated that they had no such contacts at all. If we
omit the latter group, it turns out that among Poles who have had contact with
Ukrainians recently, as many as 86% described these experiences as positive,
and 12% as negative” (Komunikat z badan 54/2023, p. 6). The quoted data
indicate that, in general terms, relations between Poles and refugees decreased
in intensity during the year, but their positive connotations were maintained,
which is a significant potential for shaping further relations.

Conclusions

The response of the vast majority of Polish society to the influx of Ukrainian
refugees was instinctive, emotional, and compassionate. An extraordinary
level of action was taken in order to aid people who came to Poland and those
who were merely passing through. As a preferred destination for those fleeing
the war, it became the world’s second most populous country for accepting
refugees on a global scale. Considering both the scale of the phenomenon
and its pace, meeting this challenge without a massive involvement of Poles
would be impossible.

A year after the arrival of the first refugees from Ukraine, one can no-
tice a clear decrease in the involvement of Polish society in helping them.
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Nonetheless, this is associated with advancing to the subsequent stage in
the functioning of people from Ukraine residing in Poland. While, at the
beginning it was essential to meet their basic needs, which required an im-
mediate reaction and a huge social effort, in the next stage it is important
to take systemic, formal and legal action on the part of the state authorities.
In this aspect, some Poles handed over responsibility for aid activities to
political decision-makers.

Normalization and progressing stabilization in connection with adapta-
tion of Ukrainians to the Polish social, financial and labour market realities
also require actions supporting the integration of both nations, while re-
specting their values and culture. In this regard, the considerable assistance
provided by Poles in the initial phase is a strong basis for fostering positive
mutual relations. However, in order to preserve the favourable environment,
it is essential to take actions to eliminate the emerging tensions and to in-
troduce regulations that are beneficial to fostering solidarity between Poles
and refugees from Ukraine.
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