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Abstract
Academic literature has extensively studied the relationship between class-
room attendance and academic performance in higher education. However, 
there is a lack of specific studies on higher education in tourism. To address 
this gap, this study investigates the correlation between class attendance 
and grades achieved by students in the Tourism Degree programme at the 
University of Zaragoza. The research incorporates variables of interest such 
as gender, academic year and course repetition, significantly contributing to 
the proposed predictive model. The subgroup analysis shows that women 
and students who do not repeat courses exhibit higher attendance rates and 
achieve better academic outcomes. Class attendance and course repetition 
are the most influential factors affecting students’ final grades.

Keywords: attendance, performance, tourism, university degree, gender, re-
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1. Introduction

The tourism sector is a vibrant and dynamic industry encompassing various 
activities, including travel, hospitality, leisure and event management. It plays 
a significant role in global economies, and as the sector continues to grow and 
evolve, there is a growing demand for well-trained professionals who can na- 
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vigate its complexities. Various educational programmes have been established 
to meet this demand, offering different levels of training and qualifications.

One of the key educational pathways in tourism is a university degree in 
tourism. Offered by numerous universities across Europe as part of higher ed-
ucation, this degree programme, which covers various dimensions, including 
social, economic, cultural and environmental aspects, is designed to provide 
students with a comprehensive understanding of the industry. 

To advance the interface between specialised higher education and the 
tourism sector, and, as such, the professional environment within the industry, 
it is crucial to continuously improve the training conditions. However, there 
remains a lack of research on the specific variables contributing to improving 
training conditions in university-level tourism studies, highlighting the need 
for further exploration in this area (Della, 2021; García & Porto et al., 2021).

One such variable is the relationship between class attendance and student 
performance. While this relationship has been extensively studied in the field of 
economy (Romer, 1993; Chan et al., 1997; Maloney & Lally, 1998; Marburguer, 
2001; Sauers et al., 2005; Credé et al., 2010; Dey, 2018; Méndez & Crespo, 2021), 
its examination within the context of university studies in tourism remains rela-
tively limited. 

Building upon this understanding, this article aims to bridge the gap in 
the literature by focusing specifically on the tourism degree programme and 
examining the impact of class attendance on student achievements. The study 
will analyse this relationship across the four academic years that comprise the 
curriculum, considering factors such as academic year, course repetition and 
student gender. By undertaking this research, a better understanding of the 
factors influencing student performance in the tourism field can be gained, 
leading to the development of effective educational practices. 

To achieve this objective, the study will construct a predictive model of stu-
dent academic performance by, as mentioned before, incorporating various 
variables. Building upon previous research on the influence of the students’ 
academic year (Maloney & Lally, 1998; Méndez & Crespo, 2021), the analysis 
will also explore the role of subject repetition as a factor that has so far not re-
ceived any attention in academic research, a matter that adds a novel dimension 
to the study and enhances its relevance.

Furthermore, the study seeks to examine gender-related effects on attendance. 
Prior studies have pointed to gender differences in attendance (Woodfield et al., 
2006; Dey, 2018) and academic achievements (Smith & Naylor, 2001; McNabb 
et al., 2002). By exploring these aspects within the specific context of the tourism 
degree programme, the research aims to contribute to a better understanding of 
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gender dynamics and their impact on academic performance in this specialised 
field.

In summary, the findings of this study not only contribute to understanding 
the relationship between class attendance and academic outcomes in tourism 
education and have broader implications for educational practices in the in-
dustry. The insights gained from this research will guide the development of 
effective strategies, interventions and initiatives that support students, address 
attendance issues, and enhance aspiring professionals’ educational experience 
and career prospects in the dynamic and competitive tourism sector. 

2. Literature Review 

The relationship between class attendance and students’ academic performance 
is extensively studied in academic literature. This relationship has been exam-
ined in various study contexts – particularly in social sciences, using different 
analytical methodologies and considering different periods.

In the context of higher education and social sciences, one of the early and 
most influential investigations to date was conducted by Romer (1993). This 
study’s findings concluded a positive and significant relationship between class 
attendance and course grades. This result was replicated in subsequent dec-
ades through various research studies conducted in different countries and 
universities (Credé et al., 2010). Most of the research in the social sciences 
has focused on students enrolled in economics and business administration 
courses (Chan et al., 1997; Maloney & Lally, 1998; Marburguer, 2001; Sauers et 
al., 2005; Méndez & Crespo, 2021). However, literature specifically addressing 
this phenomenon in the field of tourism appears to be absent. To the best of 
our knowledge, no research has quantified the effect of the relationship between 
class attendance and students’ grades in tourism. Accordingly, we propose the 
following hypothesis:

Hypothesis 1: Class attendance positively affects the academic perfor-
mance of students pursuing tourism studies at the university level.

The methodologies used in the literature to analyse the relationship between 
class attendance and students’ academic performance can be classified into 
three groups (Karnik et al., 2020). The first group includes studies that use cor-
relations to examine the linear relationship between these two variables (Credé 
et al., 2010; Gough et al., 2021). The second group consists of research based 
on panel data (Rodgers, 2001; Latif & Miles, 2013). Lastly, the third group 
comprises studies that test this relationship through regression models (Romer, 
1993; Maloney & Lally, 1998; Méndez & Crespo, 2021).
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Considering this last group, literature has found that class attendance can 
significantly predict students’ academic performance. The magnitude of this 
prediction can be quantified by a coefficient of determination ranging from 
0.15 to 0.38 (Méndez & Crespo, 2021). To improve the predictive power of 
the model and increase this coefficient, researchers have investigated the in-
corporation of various variables that could potentially impact the association 
between class attendance and students’ academic performance (Credé et al., 
2010). These variables include student gender (McNabb et al., 2002; Almutawa 
& Suwaidan, 2020; Hakami, 2021; Méndez & Crespo, 2021) and academic year 
(Devadoss & Foltz, 1996; Maloney & Lally, 1998; Méndez & Crespo, 2021).

In the context of higher education, academic literature has also investigated 
the influence of gender on students’ academic performance and class attend-
ance. The results indicate that women generally achieve higher grades than men 
and have a higher attendance rate in classes (McNabb et al., 2002; Almutawa 
& Suwaidan, 2020; Hakami, 2021; Méndez & Crespo, 2021). However, it is im-
portant to note that the significance of this variable in regression models has 
yielded inconsistent findings, with some studies reporting significant effects 
and others showing less conclusive results (Credé et al., 2010).

The academic year in which students are enrolled significantly influences 
the relationship between class attendance and student outcomes. A study con-
ducted by Maloney and Lally (1998) quantified this relationship and highlight-
ed that class attendance has a greater positive effect on second-year students’ 
grades than third-year students. This finding aligns with the results reported 
by Méndez and Crespo (2021), who found that class attendance has a greater 
influence on students in the early years of their degree than those in later years. 
In light of these considerations, the following hypothesis is proposed:

Hypothesis 2: Class attendance positively affects students’ academic per-
formance. However, this effect diminishes as the students advance in their 
academic years of the degree programme.

In university studies, it is common for students to retake courses for sev-
eral years in order to pass them. Some students who repeat a failed course 
experience greater difficulty in achieving a passing grade. However, despite an 
extensive search, we have not found any research that quantifies the influence 
of course repetition on academic outcomes. 

Using linear regression models, studies that have examined the effects of 
class attendance on students’ academic performance have considered various 
time periods to investigate the phenomenon. Specifically, some articles an-
alyse individual courses (Romer, 1993), multiple courses (Maloney & Lally, 
1998; Gough et al., 2021), a complete academic year (Moore, 2006; Bijmans 
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& Schakel, 2018), and the entirety of courses in a degree programme within 
a single academic year (Méndez & Crespo, 2021). However, to the best of our 
knowledge, we have not found any existing literature investigating the entirety 
of courses in a degree programme during a single semester.

Considering the tourism curriculum, it is important to establish one se-
mester since there is a significant difference between the subjects in the first 
and second semesters. For instance, in the fourth year, subjects such as the 
Final Degree Project and curricular internships cannot be evaluated based on 
class attendance alone, unlike other subjects. It is worth noting that the ECTS 
credits for these two subjects account for 10% of the total credits in the degree 
programme.

In light of these considerations, we propose the following predictive model 
for students’ academic performance in each year of tourism studies:

Performance = α + β1 Attendance + β2 Female - β3 Repeater + εi

3. Methodology

This study adopts a quantitative approach to explore the relationship between 
class attendance and academic performance in tourism studies. In line with 
the discussion in the Literature Review, two main analytical techniques are 
employed: correlation analysis and multivariate linear regression analysis.

Correlation Analysis: This method evaluates the strength and direction of 
the relationship between class attendance and academic performance, consid-
ering additional variables such as academic year, gender and subject repetition.

Multivariate Linear Regression Analysis: In addition to correlation anal-
ysis, multivariate linear regression is used to predict the variables influencing 
student academic outcomes. This approach integrates class attendance, gender, 
and subject repetition as independent variables, while academic performance 
is the dependent variable.

The data was collected by gathering attendance records and academic 
performance metrics from 417 students enrolled in the Tourism Degree pro-
gramme at the University of Zaragoza for the first semester of the 2021/2022 
academic year. The sample comprised a diverse representation of academic 
years, with the majority of participants being first-year (31.12%) and fourth-
year (28.06%) students. Additionally, 24.04% of the sample were male partic-
ipants, while 75.96% were female (Table 1). Subjects spanning the entire aca-
demic year are excluded from the analysis.
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Table 1. Characteristics of the sample

Academic Year (N=417) First Year (31.12%)
Second Year (22.48%)
Third Year (18.35%)
Fourth Year (28.06%) Gender (N=417)

Gender (N=417) Male (24.04%)
Female (75.96%)

Repeater (N=417) Non-repeater (85.61%)
Repeater (16.26%)

Class attendance was measured using a specialised Excel spreadsheet, re-
cording attendance percentages for each enrolled course. Academic perfor-
mance was assessed based on final grades obtained across various assessment 
instruments specified in course guides, utilising a scale of 0 to 10. Data analysis 
was conducted using Excel 7.0 and SPSS 22.0 software programmes.

4. Results and Discussion

4.1. Class Attendance and Grades Obtained by Academic Year, Gender, 
and Subject Repetition 

The overall class attendance across all subjects is 65.28%, correlating with an 
average grade of 6.1. When considering the academic year variable, the highest 
grades and the highest attendance rates are observed in the fourth year. The 
third year exhibits the lowest attendance rate among all the academic years, and 
the lowest grades are associated with the second year. Significant positive corre-
lation coefficients are evident across all academic years (Table 2 and Graph 1).

Differences emerge in class attendance and average grade obtained based 
on the students’ gender. Female students have an attendance rate of 69.49%, 
while men have an attendance rate of 52.53%. Regarding grades, women obtain 
an average grade over one point higher than men. The correlation coefficients 
between the variables of class attendance and average grade obtained by gen-
der are positive and significant, with a slightly lower correlation for the female 
group (Table 2 and Graph 2). These results align with findings in existing aca-
demic literature (McNabb et al., 2002; Almutawa & Suwaidan, 2020; Hakami, 
2021; Méndez & Crespo, 2021).
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Non-repeating students demonstrate a substantially higher attendance per-
centage (72.53%) than repeating students (22.06%). This contrast is also reflect-
ed in the average grade obtained. Non-repeating students achieve an average 
grade of 6.41, whereas repeating students obtain an average of 4.24. The posi-
tive and significant correlation coefficients underscore the relationship between 
these variables (Table 2 and Graph 3).

Table 2. Relationship between class attendance and final grade

Variabels Clase
Attendance

Average Grade
Obtained

Correlation between Class Attendance 
and Grade Obtained

Total Students 65.28% 6.1 r = 0.48*

Year

First 69.81% 6 r = 0.54*

Second 62.36% 5.21 r = 0.44*

Third 52.63% 5.57 r = 0.62*

Fourth 70.84% 7.26 r = 0.23*

Gender
Male 52.53% 5.52 r = 0.55*

Female 69.49% 6.72 r = 0.39*

Repeater
No 72.53% 6.41 r = 0.48*

Yes 22.06% 4.24 r = 0.49*

* Significant at 95%
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Graph 1. Correlations between class attendance and grades obtained by  
academic year
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Graph 2. Correlations between class attendance and grades obtained by  
academic year and student gender
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Graph 3. Correlations between class attendance and grades obtained by  
academic year and student repetition status

A discernible positive linear relationship is observed between student class 
attendance and the average grade obtained in the subject. However, these are 
linear relationships with moderate correlation coefficients (r) ranging from 0.23 
to 0.62, depending on the student subgroup considered. These results unveil 
a fresh perspective, offering novel insights into the correlation dynamics within 
the context of higher education in tourism studies. 
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4.2. Predictive Model of Student Academic Outcome 

The results of the linear regression analysis show that class attendance signifi-
cantly influences the students’ academic outcomes (Table 3). The model’s co-
efficient of determination (R2) is 0.23, slightly surpassing findings from other 
disciplines (Méndez & Crespo, 2021). Specifically, attending classes has a posi-
tive effect, resulting in an improvement of 0.032 points in the students’ grades. 
As a result, Hypothesis 1 is confirmed, indicating that class attendance posi-
tively influences the students’ academic outcomes in the degree programme.

Table 3. Linear Regression Model: Class Attendance and Academic Outcome

Academic 
Year Variable Beta Std. 

Error t p-value R2 Adj R2 F p-value n

All
Constant 3.997*** 0.182 21.92 0.00

0.23 0.228 165.64*** 0.01 417
Attendance 0.032*** 0.003 12.87 0.00

Dependent variable: Student academic outcome
*** Significant at 1%; ** Significant at 5%

To test Hypothesis 2, a linear regression model has been conducted for each 
academic year. The results show that class attendance significantly and positive-
ly affects the students’ academic outcomes across all academic years, albeit with 
varying effects (Table 4). 

Specifically, the students’ class attendance has a greater influence on their 
grades in the earlier years of the degree programme (0.038 points for the first 
year, 0.032 points for the second year, and 0.027 for the third year), while in the 
final year, the influence is much lower compared to the previous years (0.016). 
Thus, Hypothesis 2 is confirmed, indicating that the effects of class attend-
ance on the students’ outcomes decrease as the academic years of the degree 
programme progress. 

The students’ gender exerts a significant effect only in the second year of the 
degree programme. This effect is quantified at 1.247, while repeating the subject 
does not influence the grade obtained in any year of the degree programme 
(Table 4). The models’ coefficients of determination (R2) range from 0.08 for 
the fourth year to 0.406 for the second year, elucidating the predictive efficacy 
of the model. 
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Table 4. Linear Regression Models

Academic 
Year Variable Beta Std. 

Error t p-value R2 Adj R2 F p-value n

1

Constant 3.206*** 0.683 4.692 0.00

0.274 0.258 16.861*** 0.01 138
Attendance 0.038*** 0.008 5.024 0.00

Female 0.402 0.333 1.204 0.23

Repeater 0.874 0.729 1.199 0.23

2

Constant 2.99*** 0.681 4.095 0.00

0.306 0.275 9.980*** 0.01 72
Attendance 0.032*** 0.009 3.679 0.00

Female 1.247** 0.510 2.445 0.017

Repeater 0.342 0.598 0.569 0.569

3

Constant 4.154*** 0.422 9.846 0.00

0.406 0.385 19.395*** 0.01 89
Attendance 0.027*** 0.005 4.851 0.00

Female 0.504 0.376 1.338 0.184

Repeater -0.896 0.544 -1.649 0.130

4

Constant 6.334*** 0.528 11.995 0.00

0.08 0.064 5.006** 0.08 118
Attendance 0.016*** 0.005 3.145 0.00

Female -0.107 0.438 -.244 0.808

Repeater

Dependent variable: Student academic outcome
*** Significant at 1%; ** Significant at 5%

Incorporating variables such as gender, academic year, and course repeti-
tion, the study enhances the predictive accuracy of regression models. Addi-
tionally, it introduces a novel timeframe by examining the entirety of courses 
in a degree programme during a single semester, providing valuable insights 
into the dynamics of class attendance and academic achievement in tourism 
education. 

5. Conclusion

The relationship between class attendance and student outcomes is extensively 
studied in academic literature. However, this relationship has not been investi-
gated and quantified in the context of university studies in tourism.
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In this regard, this study aimed to examine the relationship between class 
attendance and student grades in the context of university studies in tourism. 
The analysis revealed a significant and positive correlation between class at-
tendance and grades obtained, indicating the importance of attending classes 
for academic success in the early years of the tourism degree programme. At 
the same time, the effect of class attendance on grades diminished as students 
progressed through the programme, likely due to increased maturity and ac-
quired knowledge.

Moreover, the study found that female students demonstrated higher grades 
and class attendance than male students. In addition, students who repeated 
subjects had lower class attendance and academic performance. These findings 
emphasise the need for educational management to encourage class attendance 
in the initial stages of the programme, while recognising the varying impact of 
attendance on student outcomes based on gender and subject repetition.

While this research offers valuable information on the relationship between 
class attendance and grades, it also acknowledges some limitations. Additional 
factors not considered in this study may influence student performance, in-
cluding study habits, motivation, socio-economic backgrounds, teaching qual-
ity, and practical training experiences. Future research should explore these 
variables to gain a comprehensive understanding of the complex dynamics of 
academic success in tourism education.

In conclusion, this study contributes to the existing literature by quantifying 
the relationship between class attendance and grades in tourism education. The 
findings underscore the importance of early-stage class attendance, highlight 
gender disparities and suggest strategies for educational management. Future 
research directions should explore additional factors influencing student per-
formance and investigate the long-term impact of academic success on gradu-
ates’ professional trajectories. 

References:
Almutawa, A., & Suwaidan, M. S. (2020). Students’ perceptions regarding classroom 

attendance and its impact on their academic performance: evidence from a devel-
oping country. Education and Training, 62(6), 693–706. https://doi.org/10.1108/
ET-10-2019-0233

Bijsmans, P., & Schakel, A. H. (2018). The impact of attendance on first-year study 
success in problem-based learning. Higher Education, 76, 865–881. https://doi.
org/10.1007/s10734-018-0243-4

Chan, K. C., Shum, C., & Wright, D. J. (1997). Class attendance and student perfor-



49Attendance and Academic Performance

mance in principles of finance. Financial Practice and Education, 7(2), 58–65. 
https://doi.org/10.1080/09645290600622954

Credé, M., Roch, S. G., & Kieszczynka, U. M. (2010). Class attendance in college: 
A meta-analytic review of the relationship of class attendance with grades and stu-
dent characteristics. Review of Educational Research, 80(2), 272–295. https://doi.
org/10.3102/0034654310362998

Della Lucia, M., Dimanche, F., Giudici, E., Camargo, B. A., & Winchenbach, A. (2021). 
Enhancing tourism education: The contribution of humanistic management. Human-
istic management journal, 6, 429–449. https://doi.org/10.1007/s41463-021-00111-3

Devadoss, S., & Foltz, J. (1996). Evaluation of factors influencing student class atten-
dance and performance. American Journal of Agricultural Economics, 78(3), 499–
507. https://doi.org/10.2307/1243268

Dey, I. (2018). Class attendance and academic performance: A subgroup analysis. In-
ternational Review of Economics Education, 28, 29–40. https://doi.org/10.1016/j.
iree.2018.03.003

Garcia, C. I., & Porto, N. (2022). Tourism specialisation and education: Leading the 
way to better labour conditions? Tourism Economics, 28(8), 2068–2081. https://doi.
org/10.1177/1354816621102905

Gough, L. A., Duffell, T., & Eustace, S. J. (2021). The impact of student attendance 
on assessment specific performance in sport degree programs. Journal of Hospi-
tality, Leisure, Sport & Tourism Education, 29, 100323. https://doi.org/10.1016/j.
jhlste.2021.100323

Hakami, A. R. (2021). Effect of absenteeism on the performance of medical sciences 
students: gender differences. Medical education online, 26(1), 1875531. https://doi.
org/10.1080/10872981.2021.1875531

Karnik, A., Kishore, P., & Meraj, M. (2020). Examining the linkage between class at-
tendance at university and academic performance in an International Branch Cam-
pus setting. Research in Comparative and International Education, 15(4), 371–390. 
https://doi.org/10.1177/174549992095885

Latif, E., & Miles, S. (2013). Class attendance and academic performance: A panel data 
analysis. Economic Papers: A journal of applied economics and policy, 32(4), 470–
476. https://doi.org/10.1111/1759-3441.12054

Maloney, M., & Lally, B. (1998). The relationship between attendance at university lec-
tures and examination performance. The Irish Journal of Education/Iris Eireannach 
an Oideachais, 52–62. 

Marburger, D. R. (2001). Absenteeism and undergraduate exam performance. The Jour-
nal of Economic Education, 32(2), 99–109. https://doi.org/10.2307/1183486

McNabb, R., Pal, S., & Sloane, P. (2002). Gender differences in educational attainment: 
The case of university students in England and Wales. Economica, 69(275), 481–503. 
https://doi.org/10.1111/1468-0335.00295

Méndez, M., & Crespo, N. (2021). Impact of absenteeism on academic performance 
under compulsory attendance policies in first to fifth year university students. Re-
vista complutense de educación, 32(4), 627–637. https://doi.org/10.5209/rced.70917



50 Víctor Orive Serrano, Raúl Postigo, Roy Janoc

Moore, R. (2006). The importance of admissions scores and attendance to first-year 
performance. Journal of the First-Year Experience & Students in Transition, 18(1), 
105–125.

Muñoz-Fernández, G. A., Rodríguez-Gutiérrez, P., & Santos-Roldán, L. (2016). Entre-
preneurship in Higher Education in Tourism, gender issue? Electronic Journal of 
Research in Educational Psychology, 14(1), 45–66.

Rodgers, J. R. (2001). A panel-data study of the effect of student attendance on uni-
versity performance. Australian Journal of Education, 45(3), 284–295. https://doi.
org/10.1177/000494410104500306 

Romer, D. (1993). Do students go to class? Should they? Journal of economic perspec-
tives, 7(3), 167–174. DOI: 10.1257/jep.7.3.167

Sauers, D. A., McVay, G. J., & Deppa, B. D. (2005). Absenteeism and academic perfor-
mance in an introduction to business course. Academy of Educational Leadership 
Journal, 9(2), 19–28.

Smith, J., & Naylor, R. (2001). Determinants of degree performance in UK universities: 
a statistical analysis of the 1993 student cohort. Oxford Bulletin of Economics and 
Statistics, 63(1), 29–60. https://doi.org/10.1111/1468-0084.00208

Woodfield, R., Jessop, D., & McMillan, L. (2006). Gender differences in under-
graduate attendance rates. Studies in Higher Education, 31(1), 1–22. https://doi.
org/10.1080/03075070500340127

AUTHORS

VÍCTOR ORIVE SERRANO (PHD)

Escuela Universitaria de Turismo de Zaragoza (University of Zaragoza)
Plaza Ecce Homo, 3, 50003 Zaragoza (Spain)
E-mail: orive@unizar.es 
ORCID: https://orcid.org/0000-0001-6467-7414

RAÚL POSTIGO (PHD)

Escuela Universitaria de Turismo de Zaragoza (University of Zaragoza)
Plaza Ecce Homo, 3, 50003 Zaragoza (Spain)
E-mail: rpostigo@unizar.es 
ORCID: https://orcid.org/0000-0003-4850-6177

ROY JANOCH (PHD)

Escuela Universitaria de Turismo de Zaragoza (University of Zaragoza)
Plaza Ecce Homo, 3, 50003 Zaragoza (Spain)
E-mail: rjanoch@unizar.es 
ORCID: https://orcid.org/0000-0001-5925-2729
(Corresponding author)


